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Preface

In today’s competitive and diverse marketplace, effective collaboration is a critical component
of organizational success. Lotus® Notes® and Domino®, the premier IBM® collaboration
platform, helps organizations improve collaboration, increase productivity, and streamline
business processes. The Lotus Notes 8 interface is intuitive and easy to use, and the Lotus
Domino 8 server is secure, flexible, and reliable. Together, Lotus Notes and Domino 8 can
help your organization to:

» Increase employee effectiveness and creativity through integrated messaging,
collaboration, and office productivity applications.

» Reduce overall cost of ownership by deploying integrated offering with office productivity
suite included at no additional charge.

» Protect IT infrastructure with a layered security model that reaches from server to
individual field in a document.

» Increase mobile and offline productivity from secure, reliable replication.
» Increase individual responsiveness through customizable interface.

» Reduce application development and deployment costs through quick creation application
component mash ups.

» Minimize downtime with high availability and simplified administration tools.

This IBM Redbooks® publication provides you with information about the new enhancements
and features of Lotus Notes and Domino 8 and provides guidelines or directions on how to
implement or utilize these. It also provides you with an approach to planning and deploying
Lotus Notes and Domino 8 in new and existing environments.

This publication is a valuable reference to all kinds of users. It will help ClOs, CTOs,
administrators, developers, and users with:

» Understanding the capabilities and benefits of Notes and Domino 8
» Planning for the deployment of Notes and Domino 8
» Planning to leverage new features of Notes and Domino 8

The team that wrote this book

This book was produced by a team of specialists from around the world working at the
International Technical Support Organization, Cambridge MA. Center.

Philip Monson is a Project Leader at the ITSO Lotus Center in Cambridge, MA. Phil has
been with Lotus/IBM for 17 years, joining the company when the early versions of Notes were
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Introduction

The premier IBM collaboration platform is Lotus Notes and Domino. Lotus Notes and Domino
have repeatedly delivered forward-looking capabilities to empower business people to be
more effective, responsive, and innovative in their daily work.

With Lotus Notes and Domino 8, world-class business e-mail and collaboration take an
exciting step forward. They provide organizations around the world with new avenues to
enhance efficiency and productivity. Lotus Notes and Domino 8 provide these capabilities
while keeping existing investments in technology in mind.

Lotus Notes and Domino 8 are not just about features, enhancements, or new functionality.
Lotus Notes and Domino 8 represent the next stage in the evolution of collaborative software
that demonstrates the commitment by IBM to provide productivity, efficiency, reliability, and
scalability to users across the business spectrum.

This chapter discusses the business benefits of deploying a Lotus Notes and Domino 8
environment that would impact both new and existing deployments. In addition, this chapter
also discusses:

» The scope and focus of this IBM Redbooks publication

» The example environment of the fictitious ITSO Corp. This example environment is used
throughout to explain the Lotus Notes and Domino 8 enhancements.

This book provides valuable information about Lotus Notes and Domino 8 for all kinds of
organizations. The intended audience spans from a CIO to an administrator to a developer. It
provides the audience with a structured and planned approach to deploying Lotus Notes and
Domino 8. It also provides best practices with respect to co-existence and upgrade, and the
steps required in order to enable and effectively utilize the new enhancements in Lotus Notes
and Domino 8.
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1.1 Lotus Notes and Domino 8

With a fresh new intuitive look and feel, the Lotus Notes 8 client is a veritable powerhouse. It
brings together information and tools to accomplish your daily jobs/tasks in an efficient and
productive manner. Lotus Notes 8 client has been designed for the business user. Deploying
the Lotus Notes 8 client can have a phenomenal impact on your business and help users to
extract maximum return on investment. The new features of Lotus Notes 8 client can help
users to transition from basic e-mail to more productive collaborative functions.

Lotus Notes and Domino 8 have been enhanced to help improve performance and efficiency.
Lotus Notes and Domino 8 have the potential for less administrative overhead through the
new features that allow a more granular control of your environment.

The Domino Web Access (DWA) interface in Lotus Notes and Domino 8 has been completely
redesigned with enhanced functionality to bring DWA closer to parity with Lotus Notes 8
client. These enhancements provide for a greatly improved and responsive user experience.

Application developers can use IBM Lotus Designer 8 to build reusable components that
could be used by multiple applications. These reusable components can be combined with
other functional components within a service-oriented architecture (SOA) to deliver what is
now commonly referred as composite applications. Lotus Notes and Domino 8 applications
now can consume Web services hosted on other systems. The open application
infrastructure provided by Lotus Notes and Domino 8 supports business agility and extends
your IT investments while improving user effectiveness and productivity.

1.2 Business benefits of upgrading or deploying Lotus Notes

and Domino 8

IBM Lotus Notes and Domino 8 software delivers innovations in business collaboration. It
continues to enhance its core capabilities while supporting your existing applications. Lotus
software continues to be a leader in innovation, providing new capabilities that allow your
employees to collaborate in the context of their day-to-day business.

1.2.1 Open application infrastructure

2

Using open standards-based Eclipse technology, Lotus Notes 8 client has been designed to:

v

Let users work with people, information, and applications from a single page.

Help users to reduce Inbox clutter.

Allow users to bring together all related components of work into a common location.
Provide an open platform for plugging in new capabilities driven by business needs.

vYyy

The current release of Lotus Notes and Domino 8 provides enhanced support for
service-oriented architecture through composite applications. Lotus Domino 8 also provides
the ability to natively consume Web services. This allows users to weave contextual
collaboration into your business applications. Lotus Notes and Domino 8 provides users the
flexibility of leveraging your current investments by combining heterogeneous technologies.

Lotus Notes and Domino 8’s open application infrastructure provides for server-managed
provisioning. This capability allows users to centrally manage and control the deployment of
Notes client features and composite applications.
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1.2.2 Intuitive new interface for Lotus Notes and Domino Web Access client

Intuitive yet familiar seems to be the mantra for the Lotus Notes 8 client. The interface was
designed in direct response to feedback from users. The Domino Web Access (DWA) Client
has also been enhanced to provide close parity with the Lotus Notes 8 client.

Lotus Notes 8 client

Lotus Notes 8 is flexible. It offers the option to personalize the interface to accommodate your
own ways of working and includes the ability to use plug-ins, allowing the interface to be
extended to meet your business requirements.

Figure 1-1 illustrates some of the new innovations in the new Lotus Notes 8 client.
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Figure 1-1 Lotus Notes 8 client layout with sidebar

Some user interface enhancements in Lotus Notes 8 client are:

» New vertical preview pane - In addition to the horizontal preview pane, Lotus Notes 8 has
a new vertical preview pane option that offers users more flexibility when previewing mail,

calendar, and contacts.

» Smaller and more appropriate inbox using conversations - Lotus Notes 8 provides the
choice of viewing your inbox in the traditional way, as individual messages, or in an
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innovative new way, as conversations. This reduces the time spent searching your inbox
for responses, as all of the previous message threads are gathered together under the
latest conversation.

New customizable sidebar panel - The new sidebar panel on Lotus Notes 8 provides
access to your Lotus Sametime contacts, calendar, activities, and an integrated RSS
Feed reader. This sidebar panel can be customized to provide additional plug-ins that
specifically meet your organization’s business requirements.

Greater flexibility in business contacts - Users can now manage information about your
business contacts more flexibly by allowing contacts to contain photographs, which can be
displayed along with a business card view.

Integrated Sametime 7.5 interface - Lotus Notes 8 supports an integrated Sametime 7.5
interface that provides advanced functionality like presence awareness, emoticons, rich
text, in-line spell check, instant messaging history, and much more. This allows users to
quickly and easily collaborate with colleagues in real time side-by-side with your e-mail.

Note: For more information about Lotus Notes 8 client, refer to Chapter 4, “Deploying
the Notes 8 client” on page 63, and Chapter 6, “Lotus Notes 8 client features” on
page 113.
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Domino Web Access

DWA in Lotus Notes and Domino 8 has gone through a major redesign and now provides
more enhancements and better performance. Figure 1-2 illustrates the new innovations in the
new Domino Web Access 8 client.
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Figure 1-2 Domino Web Access 8 Client

Some of these enhancements have been listed below:

» Improved interface - The look and feel in Domino Web Access has undergone a significant
change to provide a uniform interface across different client and server platforms.

» Preview pane - Allows users to quickly scan the information in their inboxes or business
contacts in Domino Web Access.

» Support for RSS or Atom Feed for inbox - Allows users to gain the flexibility to view their
mail from Internet and non-Lotus clients when they are away from their usual work
environment.

» Additional spell check dictionaries - DWA provides integration and support for additional
LanguageWare® libraries and dictionaries. DWA also supports a multi-threaded server
spell check engine for greater efficiency.

Note: For more information about DWA, refer to Chapter 8, “Domino Web Access” on
page 215.
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1.2.3 Improved organizational productivity and responsiveness

The rich set of enhanced functionality provided by Lotus Notes and Domino 8 helps improve
organizational productivity and responsiveness. Some productivity enhancements are:

» Recent contacts - Builds a list of contacts based on recent activity like e-mails or chats,
which allows users quick and easy access to the information even while offline.

» Message recall - Provides users the option to retract an e-mail message that has been
sent to a recipient using a Lotus Domino 8 server.

» Thumbnail view with search center - Enables the user to view and work across all the
open panels at given time. It also enables the usage of the unified search center with
search history, which can be used to search Notes databases, the Web, or your desktop
with the Google Desktop Search integration.

» Out-of-office enhancements - Allows users to gain greater flexibility and speed in letting
your colleagues know that they are away from their desks.

» Single unified interface for preferences - Enables users to configure all preferences
associated with the Lotus Notes client, including preferences associated with locations,
instant messaging, activities, and productivity tools.

» Multilevel undo functionality - Enables users to retrace their steps through more than 50
levels of edits while editing text in Lotus Notes and Domino 8. This enhances productivity
by providing better editing support.

» Context sensitive help - Enables users to work in mail and look at Help simultaneously,
fostering greater productivity.

1.2.4 Improved infrastructure flexibility

Lotus Notes and Domino software is well known for supporting a wide variety of operating
system platforms. Lotus Notes and Domino 8 continue to provide hardware and software
platform flexibility and choice. Lotus Notes and Domino 8 also offer more versatility for
integration with complementary software.

The Lotus Notes 8 client offers a consistent installation process for both Microsoft®
Windows® operating system users and Linux® desktop users. Enhancements in Lotus Notes
8 for Linux include integrated instant messaging and presence awareness, the Lotus Notes
smarticons toolbar and support for color printing.

Note: The composite application editor feature of Lotus Notes 8 is supported on Microsoft
Windows and Linux operating systems. However, Lotus Domino Designer is supported
only for Microsoft Windows workstations. Refer to the latest release notes for the latest
information:

http://www.ibm.com/developerworks/lotus/documentation/releasenotes/

In addition, Lotus Domino 8 brings greater similarity between Lotus Notes and Lotus Domino
Web Access client options, for both the interface and the features.
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Lotus Domino 8 also offers new capabilities to allow easier interoperability with other
software. These include:

»

Full support for the option to use IBM DB2® software as a data store for Lotus Domino 8
on select Microsoft Windows, IBM AIX®, and Linux platforms

Full support for the DB2 access view and query view design elements of Lotus Domino
Designer 8

Incorporation of IBM Tivoli® Directory Integrator software capabilities into Lotus Domino 8

Improved integration with IBM Tivoli Enterprise™ Console, IBM WebSphere Application
Server, and WebSphere Portal software

Note: For more details on DB2 Integration, refer to Chapter 9, “New administration

features” on page 241.

1.2.5 Simplified administration and layered security

Lotus Notes and Domino 8 administration has been enhanced to provide control of your
everyday administrative tasks. Improved security in Lotus Notes and Domino 8 helps to
protect users from unauthorized attacks while keeping costs down.

Some of these enhancements and features of Lotus Notes and Domino 8 Administration are
listed below:

»

Out-of-office service - Implementing out of office as a mail router service instead of a
scheduled agent can minimize the elapsed time before users receive absence
notifications after sending e-mail to a colleague who is out of the office.

Message recall - Users can control the use of message recall in their environment as per
the business needs of their organization.

Transfer and delay delivery reports - Automatically notify users when e-mails that they
have sent are delayed.

Server-based provisioning - Allows users to manage the deployment of Lotus Notes 8
client features, Eclipse components, and composite applications from a Lotus Domino 8
server.

New policy settings - Productivity tools, Domino Web Access Security, and so on, are new
policy settings that provide further granular control of a user’s desktop and mail files.

Lotus Domino domain monitoring - Has new probes and probe subtypes in addition to
other enhancements, thereby reducing the number of steps required to identify and
resolve issues before they impact the business, potentially saving time and money.

IBM support assistant - the integrated self-help application speeds the resolution of
product challenges.

Note: For more information about Lotus Notes and Domino 8 Administration
enhancements, refer to Chapter 9, “New administration features” on page 241.
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Security
Some of the enhancements and features of Lotus Notes and Domino 8 related to security are:

» Internet password fields - protects against attempts to decipher hashed passwords using
access restrictions

» Internet password lockout - protects against brute force and dictionary attacks on user
Internet accounts

» Longer encryption keys - protects against attempts to decipher encryption keys

» Database redirect functionality - maximizes database availability while simplifying
administration

1.2.6 Integrated productivity tools reduce cost of ownership

Lotus Notes and Domino 8 include a suite of open standards-based office productivity tools
that support OASIS Open Document Format (ODF). Word processing documents,
presentations, and spreadsheets created using IBM productivity tools can be shared with
other organizations using ODF compatible tools. This eliminates the requirement and
significantly lowers the cost of having to license, deploy, manage, and integrate multiple
proprietary productivity tools or solutions.

IBM productivity tools allow users to create, edit, and collaborate on a wide variety of
document, presentation, and spreadsheet file types using the integrated Lotus Notes 8 client.

Organizations can save costs by using the productivity tools integrated within the Lotus Notes
8 client without having to license and deploy separate products that provide identical
functionality.

IBM productivity tools provide interoperability and flexibility by offering support for multiple file
formats. Users can read and save to Microsoft Office files and read from IBM Lotus
SmartSuite® documents. Users can also save them to ODF format for sharing with
ODF-compliant applications.

All documents, spreadsheets, and presentations created using IBM productivity tools can
also be exported to PDF format.

Note: For more details on IBM productivity tools, refer to Chapter 7, “Productivity tools” on
page 199.

1.2.7 Improved efficiency and performance

8

Several enhancements to Lotus Notes and Domino 8 software provide an opportunity for
enhanced system performance. These include streaming replication for Lotus Domino
clusters and a variety of database and I/0O improvements.
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Efficiency and performance improvements include:

» Inbox cleanup feature - Potentially can improve both Lotus Domino server and Lotus
Notes client performance.

» Streaming cluster replication - Improves cluster replication performance and helps reduce
the effect that this has on server I/O.

» User renames processing - Elapsed time required to complete user rename requests can
be shortened by using the improved administration processing.

» Design Note compression - Can potentially reduce the 1/0O and space utilization
associated with database design information.

1.2.8 Support for activity-centric computing

Activities is an innovative approach to collaborative work management that facilitates new
levels of productivity by bringing together all aspects of your work into a common view and
enabling users to combine ad hoc collaboration techniques flexibly within a formalized
processes.

Activities help users to consolidate work items to meet and produce a particular deliverable. It
provides a lightweight mechanism that helps build best practices around personal tasks and
projects in a more managed context, enabling users to more quickly complete activities and
maintain an up-to-date view of their daily work.

Activities is a part of IBM Lotus Connections social software that is designed to empower
people to be more effective and innovative by building professional networks of coworkers,
partners, and customers. With this software, users can find and collaborate with experts;
easily locate people and information; build closer partner and customer relationships; and
foster bottom-up, community-based innovation.

Using Lotus Notes 8 one can create, manage, and integrate activities with mail or chat via the
activities plug-in, which is provided in the Lotus Notes 8 client. So any document, message,
bookmark, file, to do or related activity can be dragged and dropped from the Lotus Notes 8
client into an activity or vice versa.

Note: The activities server, which is a component of the Lotus Connections product suite,
would need to be installed and configured to leverage this functionality. More information
about Lotus Connections and activities can be found at:

http://www.ibm.com/lotus/connections

Note: For more details on activities, refer to 6.9, “Activities” on page 176.

1.2.9 Improve responsiveness to manage emerging business requirements
IBM Lotus Notes and Domino 8 software is built on an open application infrastructure that can

help users to respond quickly to emerging business needs requiring collaboration and
integration using applications that are even easier to build.
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The following enhancements and features make it possible to respond quickly and cost
effectively to emerging business requirements:

» Build reusable components - Components built using Eclipse, Lotus Component
Designer, Lotus Expeditor, or Rational® Application developer can be integrated or
coupled with other components to create role-based composite applications that can be
accessed using the Lotus Notes 8 client. This can help improve user effectiveness and
have a positive impact on your business.

» Consume Web services - The ability to consume Web services allows your applications to
interact with other systems using open standards, enabling users to leverage more of your
existing IT investments.

» Support for DB2 access views and query views - Allows developers to rapidly build
applications that blend collaborative services and relational data. Lotus Domino data can
also be accessed using industry-standard Structured Query Language (SQL).

1.2.10 Increased offline productivity

Lotus Notes and Domino have long provided offline functionality, which has been one of key
differentiators between Lotus Notes and other vendor solutions.

Lotus Notes and Domino 8 include offline enhancements such as:

Recent contacts.

Make available offline, which is a single-click functionality for taking applications offline.
Facility to take composite applications offline.

The ability to create blogs or perform free-time search.

vyvyyy

These enhancements help scale the offline innovations in Lotus Notes and Domino 8 to new
heights.

1.3 Scope and focus of this IBM Redbooks publication

10

Lotus Notes and Domino 8 software is more flexible and extensible than ever before. The
client has been enhanced with a fresh, intuitive user interface and new capabilities like
composite applications, activity-centric computing, and productivity tools for creating and
sharing documents, presentations, and spreadsheets. The scope of this IBM Redbooks
publication is to primarly focus on the core functionality in terms of enhancements and new
features in Lotus Notes and Domino 8.

Our focus is to provide the following information:

» Insight into the new features and enhancements in Lotus Notes and Domino 8 from a
usability and productivity stand point

» Best practices with respect to planning a new or upgrading an exisiting Domino
environment

» Roadmap on what is required to implement the new features or enhancements in Lotus
Notes and Domino 8
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1.4 Structure of this IBM Redbooks Publication

This IBM Redbooks publication discusses the new features and enhancements in Lotus
Notes and Domino 8. It helps you plan the deployment and provides a roadmap of how to
effectively utilize the new functionality in the product.

Chapter 1, “Introduction” on page 1, introduces the business benefits of deploying Lotus
Notes and Domino 8. It also explains the example scenario, which is used throughout this
book.

Chapter 2, “Planning the Notes and Domino 8 Deployment” on page 15, discusses planning
considerations for deploying Lotus Notes and Domino 8, both for existing and new
deployments.

Chapter 3, “Deploying the Domino 8 server” on page 45, provides guidelines and
recommendations required to install and configure Lotus Domino 8 Server into your new or
existing environment.

Chapter 4, “Deploying the Notes 8 client” on page 63, discusses the considerations a Lotus
administrator must make when deploying the Lotus Notes 8 client.

Chapter 5, “Coexistence: Domino/Domino and Domino/Microsoft Exchange” on page 93,
discusses the principles of coexistence between Domino 8 and Domino 6.5/7, as well as
touching on coexistence between Domino 8 and Microsoft Exchange 2000/2003.

Chapter 6, “Lotus Notes 8 client features” on page 113, focusses on the enhancements in the
Lotus Notes client's core and extended capabilities, such as e-mail, calendaring and
scheduling, contact management, instant messaging, presence awareness, and support for
activity-centric computing.

Chapter 7, “Productivity tools” on page 199, discusses the new productivity tools that ship
with Notes 8, which include:

» IBM Lotus Documents, for creating and editing word processing documents
» IBM Lotus Presentations, for creating and running presentations

» IBM Lotus Spreadsheets, for creating and editing spreadsheets

» |IBM Lotus Productivity Tools Toolkit

Chapter 8, “Domino Web Access” on page 215, discusses the new and improved features in
the IBM Lotus Domino Web Access 8 client, the Web client alternative to the Lotus Notes
client.

Chapter 9, “New administration features” on page 241, introduces the major new
administration features in Notes and Domino 8. This chapter also provides information about
the installation and configuration of the new administration enhancements in Lotus Notes and
Domino 8. This chapter also describes the Lotus Domino and DB2 deployment features.

Chapter 10, “New concepts in administration: Eclipse, composite applications, and
provisioning” on page 313, provides a primer to Lotus Domino Administrators and Architects
for deploying composite applications and provisioning updates.

Chapter 11, “IBM WebSphere Portal integration” on page 349, provides an insight into the
new enhancements in Notes and Domino 8 with respect to IBM WebSphere Portal. The focus
of this chapter is how WebSphere Portal features can be leveraged along with Lotus Notes
and Domino 8.
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Chapter 12, “New application development features” on page 399, provides information about
the exciting new abilities for the application developer. New design elements, formula
language commands, and LotusScript® commands, to the new worlds of composite
applications and DB2 integration, are covered in depth in this chapter.

1.5 Example scenario - ITSO Corp

In order to facilitate and illustrate the discussions with respect to the enterprise deployment of
Lotus Notes and Domino 8 within a reasonably large organization, we use the example of a
fictitous organization called ITSO Corporation, which we reference throughout this IBM
Redbooks publication.

ITSO Corporation is a large global management consulting, technology services, and
multi-product organization. It is organized around four geographic regions: North America,
Europe, Asia, and Australia. The geographical layout of the organization is shown in

Figure 1-3.
ITSO Corp |
Europe f

ITSO Corp

North America

‘,l
London
Boston, MA ITSO COI'p
’ Asia
Angeles
ITSO HQ Austin, TX

New Delhi
ITSO Corp
Australia

Richmond

Figure 1-3 ITSO Corp geographic layout
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ITSO Corp was initially only located in Los Angeles and Austin in the USA, with Richmond in
Australia. The network layout diagram in Figure 1-4 illustrates this.

Portal
Server
SAMETIME

Lotus Domino PORTAL
(] WebSphere

7.0.2 f
J | Portal 6.0.1

DB2 Server
LA DB2
\ Lotus Domino 7.0.2 i IBM DB2 9.1

SMTP/Virus/Content
Scanning

S N
RICHMOND
AUSTIN (USA) (Australia)
Lotus Domino Lotus Domino
6.5.6 FP1 7.0.2
Messaging
Servers

Figure 1-4 Initial network layout at ITSO Corp

ITSO Corp has already invested in a WebSphere Portal solution for its intranet and extranet,
which enables a single unified personalized access to applications, information, people, and
processes.

ITSO Corp also invested in Lotus Sametime to enable real-time collaboration for people to
work seamlessly across geographies. This would also help ITSO Corp to bring travel and
communication costs down.

ITSO Corp is growing. It has recently acquired organizations that have offices in Boston, New
Delhi, and London. Boston and New Delhi are twin locations. A large number of employees
travel between these locations. The organization that was acquired in London has a vast
majority of developers who develop Lotus Domino and other applications.

Coinciding with these new acquisitions, IBM announced Lotus Notes and Domino 8. To
leverage the advantage of new enhancements and features of Lotus Notes and Domino 8,
ITSO Corp has decided to become an early adopter.
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In the subsequent chapters, this book uses the ITSO Corp example to explain the following:
» What steps ITSO Corp took to upgrade the LA hub server to Lotus Notes and Domino 8
» What steps ITSO Corp took to set up Boston and Delhi on Lotus Notes and Domino 8

» What steps ITSO Corp took to set up London as a Lotus Domino Application Server and
achieve DB2 integration

» What steps ITSO Corp took to integrate the activities plug-in with Notes 8
» What steps ITSO Corp took to integrate WebSphere Portal with Lotus Notes and Domino
8 to provide federation administration and other WebSphere Portal enhancements

Figure 1-5 illustrates the final network layout at ITSO Corp that was accomplished.
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Figure 1-5 Final network layout at ITSO Corp
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Planning the Notes and
Domino 8 Deployment

This chapter discusses planning considerations for deploying Lotus Notes and Domino 8 for
both existing and new deployments.

Any sort of deployment project requires some degree of planning. This chapter gives you a
framework to help identify and address planning considerations in your environment. This
IBM Redbooks Publication does not advocate any specific project planning methodology, but
provides guidelines and an approach that can be incorporated into your planning
methodology of choice.

Whatever that methodology, it is crucial to view your deployment holistically, beginning with
understanding the stakeholders in your environment.

Note: The audience for this chapter is the person or team designated to review Notes and
Domino 8 and determine how and where they should be used to further your business
goals.
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2.1 Preparing to Deploy Notes and Domino 8

Whether you are deploying Domino for the first time in your infrastructure or upgrading an
infrastructure that has been in place for 15 years, the same approach should be taken. This
section discusses the process of preparing to deploy Domino from a holistic perspective,
providing a general approach to deployment. The end of this section also discusses the
different considerations for an upgrade or a new deployment.

While deployments of Notes and Domino have always been deeply intertwined with other
enterprise-wide systems and software, such as hardware, networks, operating systems,
storage, and the internet, the complexity and importance of that relationship has grown over
time. Because of this, changes to any enterprise system cannot happen in a vacuum, and
must be taken in context. This chapter will help you fully understand the context in which your
deployment will occur. In essence, you need to ask yourself three questions, and then answer
yourself honestly. Those three questions are:

» Where do you want to be?
» Where are you now?
» Whatis it going to take to get you there?

These questions are perhaps in a different order than you expected, and there is a reason for
that. The key to imagining where you want to be is to free yourself from the constraints of
where you are. Only after you understand where you want to go can you fully understand and
address any obstacles that may lie in your path.

In this chapter, we walk through these steps together, as you begin to visualize where you
want to take your Notes and Domino Deployment, then figure out what it will take to get from
where you are to where you want to be.

2.1.1 Identifying team members

16

Whether you are upgrading an existing Domino environment or planning a new deployment of
Notes and Domino 8, the very first step in your deployment planning is also one of the most
crucial. Identifying all stakeholders and representing all interests on your team are very
important for a successful deployment. Examples of stakeholders in a large enterprise
include:

» The CIO or CTO, who provides guidance on business needs and direction
» Business analysts or line-of-business managers, to represent specific needs

» The architecture team, which is responsible for the overall architecture of the
infrastructure

» The deployment team, which is responsible for implementing new deployments

» The operations team, which is responsible for steady-state operations of the deployment
» The client team, which handles distribution of client software

» The registration tream, which adds, removes, and modifies users

» The support team, which responds to problems as they arise

» The development team, which creates and maintains Domino applications

» The users, who use the tools to perform their job duties to further business goals

IBM Lotus Notes and Domino 8 Deployment Guide



In some organizations, two or more of these functions may be handled by the same team.
Depending on the complexity and maturity of your deployment, other stakeholders may also
include:

The hardware team

The operating system team

The storage team

The network team

The security team including firewalls and so on
The WebSphere Application Server team

The WebSphere Portal team

The IBM DB2 or relational database team

The enterprise directory team

VVYyVYyYVYVYVYVYYVYY

The important thing is to look at your organization and determine what teams or individuals
would be required to understand your environment, your business needs, your user needs,
your current capabilities, and any obstacles. The team members who you identify must be
able to represent the needs and interests of all identified stakeholders.

2.1.2 Defining the goals and scope of your deployment project

When planning an upgrade of your existing Domino infrastructure, you should define clear
goals and objectives. For example, if one of your goals is to take advantage of the new mail
and calendar features in Lotus Notes and Domino 8, such as the out-of-office service and
ghosted calendar entries, you may want to target your mail servers, mail files/templates, and
Notes clients first, and consider application migration as a separate project. If your company
has multiple mail domains, you may also consider a phased approach, focusing on one
domain at a time, particularly if hardware upgrades or replacements are needed in a
particular region.

The importance of a project sponsor

You have a great team, you have a good understanding of your business, you are about to
immerse yourself in Lotus Notes and Domino 8 — do you really need a project sponsor? In
more and more cases, having a project sponsor can mean the difference between success
and failure.

A project sponsor is usually someone from within the organization, such as a business
manager or business executive. The project sponsor should have two specific attributes:

» The person understands the business benefits of the project and has a real business
interest in ensuring that the project is a success and that the new software implementation
fulfills a business need for the organization.

» The person is in a position to ensure that the project stays on track and is a success.

Your project sponsor is not just there to give you your charter and walk away. Your project
sponsor will help get approvals, remove obstacles, and help you stay on track. Most
importantly, your project sponsor will continue to provide you with business direction, to
ensure that your work is not being done in a vacuum. Your project sponsor is the bridge
between your team and the needs of the organization.

Your project sponsor works with you on the high-level goals, and helps define your vision.
Additionally, having a project sponsor signals the importance of your project to the rest of the
organization. It is your job to keep the sponsor informed and engaged, so that your sponsor
can fulfill her duties as champion. Having an engaged and committed project sponsor will
help you meet or exceed the goals of your deployment project.
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2.1.3 Understanding Lotus Notes and Domino 8

18

The key concept here is getting a good understanding of where you want to be. Lotus Notes
and Domino 8 offer many innovations for users, administrators, and designers. Your
challenge is to answer the following questions:

» What business needs are you trying to meet?
» How do new features and functions benefit:
— Your users?
— Your administrators?
— Your developers?
— Your business?
» Which features and technologies you want to use?
» How you want to use them?

In order to develop your goals and objectives, you need to understand the features, functions,
and benefits available to you in Lotus Notes and Domino 8.

For an overview of the benefits of Notes and Domino 8, see 1.2, “Business benefits of
upgrading or deploying Lotus Notes and Domino 8” on page 2.

Later chapters have more detailed information about the exciting new capabilities in Lotus
Notes and Domino 8.

» New features in Notes 8 - Chapter 6, “Lotus Notes 8 client features” on page 113
» Notes 8 Productivity Tools - Chapter 7, “Productivity tools” on page 199

» WebSphere Portal integration - Chapter 11, “IBM WebSphere Portal integration” on
page 349

» New features in Domino Web Access 8 - Chapter 8, “Domino Web Access” on page 215

» New features for administrators - 9.1, “Introduction to new administration features” on
page 242

» New features for developers, including composite applications - Chapter 12, “New
application development features” on page 399

The information in these sections provides you with the information you need to begin to
imagine what your deployment could be.

Think big

Now that you have an idea of what Lotus Notes and Domino 8 does, it is time to get creative.
What does creativity have to do with deploying Notes and Domino 87 Everything. Any
software deployment has the potential to change the way you do things, but often those of us
in the IT community tend do things in a step-wise fashion, taking advantage of incremental
changes. Rarely do we take advantage of the opportunity to imagine what could be. While
you may not be able to implement all of your big ideas immediately, you may be able to see
your infrastructure in a different light if you begin by imagining what could be.

Regardless of the nature of your organization, the IT infrastructure exists to support the
business. At its heart, IT is a business tool, helping your organization to do its work, whatever
that work is. To use an analogy from the transportation business, no matter how well
designed or built, a bridge to nowhere is still a bridge to nowhere. For this reason, it is critical
to keep your business needs and direction clearly in mind when considering any changes to
your IT infrastructure. Any changes should ultimately drive business needs and solve
business problems.
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Here are some questions that you may ask yourself and your team as you begin to consider
how to make the best use of Lotus Notes and Domino 8 in your environment:

» What business problems do you have that need a solution?

What one thing has your organization always wanted to do, but has not been able to?
If you could change anything in your infrastructure, what would it be?

How can Lotus Notes and Domino 8 solve those problems?

What features and functions of Lotus Notes and Domino 8 caught your attention?
How can you see these features in your environment?

vVvyyvyyvyy

Brainstorming as a planning tool

You and your project team have the knowledge and perspective to advise your project
sponsor and CIO/CTO how best to leverage Notes and Domino in your environment. With
business needs as your guiding principle, and your knowledge of Notes and Domino as your
framework, you and your project team can synthesize new ways of solving old problems in
your organization.

At this stage of the game, you want to think big. You want to allow the members of your team
to use their imaginations, unfettered at the moment by the realities of your existing
infrastructure. You want to encourage your team to think outside of the constraints with which
they normally function. This is the best way to visualize your ideal deployment.

The process best suited to fostering the latent creativity in your project team is brainstorming.
Brainstorming is a process wherein groups of people with a diversity of perspectives come
together to creatively address problems. Often, reframing the problem is one of the key goals
of a brainstorming session. Brainstorming can be a very effective approach to problem
definition.
The generally accepted rules of brainstorming include:
» Encourage wild and exaggerated ideas.

Throw out all assumptions and preconceived notions. Encourage wild, non-linear thinking.
» Generate as many ideas as possible.

In a brainstorming session, the idea is quantity, not quality. Introduce as many ideas as
possible. The more ideas you generate, the more creative your team will be.

» Use the ideas of others as a springboard.

Free-associate as much as possible. Add to the ideas of others. Combine ideas. Put
things together in unexpected ways.

» Every person, and every idea, has equal worth.

Encourage everyone to participate. During brainstorming sessions, it is okay to say things
out loud as you think of them, as long as everyone’s ideas are listened to and everyone
gets the opportunity to talk.

» Write everything down.

Use a whiteboard, but have all participants use paper as well. Have them write things
down while calling them out, too. Capture everyone’s notes. Photocopy all notes and give
them to the entire team.
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» There are no silly ideas.

This is the most important rule. Do not rate, evaluate, or criticize ideas during the
brainstorming session. Prohibit the use of roadblock phrases. These are obstacles to
creativity during a brainstorming session. Examples of roadblock phrases that should be
prohibited during your brainstorming sessions are:

— That will never work.

— We cannot do that.

— That is not the way we do things.

— We will never get approval for that.

— We do not have the hardware for that.

These rules are critical to a successful brainstorming session. Everyone on the team and
everyone in the brainstorming session must understand these rules, and everyone
participating must agree to abide by the rules.

Facilitating a brainstorming session

You may also want to consider conducting brainstorming sessions with a subset of your
stakeholder representatives. For example, if many of the team members are individual
contributors, the creative process might be stifled by the presence of managers, particularly
managers 2 or 3 levels above. In these cases, you might find your brainstorming session a
little flat, because participants might not want to state a wild idea in the presence of
management, either for fear of offending the manager, or worse, for fear of management
latching on to the idea and pushing for immediate implementation.

The team members have to feel equal in their contributions and worth, or they may not fully
engage in the process. You may also find that you need to have one or two sessions with the
team to allow them to relax enough to unleash their creativity.

Additionally, you should try to build in diversity of viewpoints into the team. If everyone has
the same viewpoint, you may experience the phenomenon of groupthink, where ideas are
accepted on the basis of consensus. Groupthink can lead perfectly competent people to
agree on mediocre ideas, without fully exploring all relevant issues. Diversity of viewpoint can
help to ensure that issues are considered more thoroughly, which should lead to better ideas.

Defining the problem

Start your brainstorming session with an open-ended question, or a short statement
describing the facts of the situation you want your team to consider, but which may not
explicitly state a problem. Imposing a predefined problem on the team may restrain the
team’s creativity. Instead, let the team formulate the problem based on their perception of the
facts.

It is often the case that using a narrowly construed problem definition limits the solutions that
may be proposed. Broader problem statements tend to lead to more innovative approaches
to problem solving. Some approaches to creative problem solving advocate discussing the
facts of a situation, and using brainstorming as part of the problem definition process, not just
the solution development process.

Example: reframing the problem provides a broader set of solutions

Problem definition is the most important part of solving any problem. How you define the
problem has a direct impact on what solutions you will consider.

Situation: Your organization is receiving many calls to the help desk regarding perceived
sluggish performance of a particular application, which is hosted in Los Angeles. Most of the
reports come from users in Delhi.
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Consider how framing the problem influences the solution.

Problem definition 1: We do not have enough bandwidth on our WAN to support application
X, so our users in Delhi are complaining.

Solution: The solution is to increase bandwidth.

Analysis: This problem statement is so narrowly construed that the solution is actually
included in the problem statement. The problem is not actually a statement of the problem
users are reporting, but it is a conclusion based on the facts.

Now, consider how reframing the problem changes the potential solutions.

Problem definition 2: Users are reporting that they are having to sit and wait a long time to
get responses from application X.

Solution: Perhaps the WAN connection is the problem. If so, replicating the application to a
server in Delhi would be a solution, and perhaps users could have local replicas of the
database on their workstations, thereby eliminating the need for synchronous access to the
database in Los Angeles, and taking the WAN connection out of the picture.

Perhaps the database design is the problem. If so, the database design could be modified to
improve performance.

Perhaps the size of the database is the issue. If so, the database could be broken down into
smaller databases, or dormant documents could be archived to an active archive database.

Analysis: In this case, the problem is defined from the perspective of facts, rather than
conclusions. This leads to many more solutions, and increasing bandwidth is not necessarily
one of them.

Documenting your results

After completing your brainstorming exercise, where you wrote every idea down, it is time to
document what you came up with. What is your ideal architecture? Express this in a way that
is meaningful to you and your team. This may include diagrams, descriptions, high-level
overviews, strategies, specifications, even presentations. Document your results in a way that
makes sense and captures the essence of your aspirations for your environment.

You will be using your results at a later time to help you make decisions about what activities
you will need to complete to deploy Notes and Domino. Do not worry if this is very ambitious
at this stage. You will compare ideal to real soon enough. Remember that this is an
aspiration, and that it is meant as a guide to help you plan for a successful Notes and
Domino 8 deployment.

2.2 Evaluating your existing deployment

To have a successful upgrade, you must first understand your starting point and where you
expect to be in the next six months to two years. Many deployments of Lotus Notes and
Domino have grown organically over the years, with upgrades and additions occurring in an
incremental fashion. Mergers and acquisitions often simply combine existing infrastructures
together. New features are deployed by adding in additional servers. Bandwidth is added as
needed. Generally, this incremental upgrade approach tends to be a tactical maneuver, and
the speed of change does not often afford the opportunity to take a step back, understand
what you have, and imagine what could be from a strategic perspective.
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The project team, as described in 2.1.1, “Identifying team members” on page 16, should
consider each of the areas on concern described in this section. The information gained in
the exercise, while it does consider future needs, forms the starting point from where you will
begin to plan your deployment.

Best practices suggest that a periodic review of needs should be undertaken, and the existing
infrastructure assessed on the basis of how well it meets those needs. Ultimately, a best of
breed deployment should be designed and used as an aspiration for improving the existing
infrastructure. Planning for an enterprise-wide software upgrade is a good time to take that
step back, and imagine how you might better meet the needs of your business by
empowering your workforce with more efficient, better-targeted tools, allowing them to use
the correct tool for each job. It is also a good time to consider taking advantage of technology
improvements and understanding what it would take to implement those improvements. This
section is intended to guide you through the process of evaluating where you are, the first
step in planning a deployment.

A word about best practices

In the IT community, the term best practice is used widely and broadly. In general, a best
practice is an accepted method of performing a particular task. In general, best practices may
encompass actions or approaches that improve efficiency, fault tolerance, capacity, or
availability. However, for one reason or another, best practices may not always be
implemented in an enterprise, even if they are recognized and acknowledged by the
resources supporting that enterprise.

When reviewing your environment, you should strive for accuracy above all. If you assume
that a stated and accepted best practice is in use in your enterprise, be sure to test that
assumption before documenting your results. For example, suppose your CIO has a stated
policy that your organization clusters all mail servers. When constructing your infrastructure
diagrams, it is advisable to confirm the clustermate for each mail server by reviewing the
Domino directory. You may find some exceptions to your own organizations best practices,
and those should be documented without bias as you evaluate your environment.

2.2.1 Organizational concerns

Every organization is different and has different needs and approaches. The first step in
evaluating your existing deployment is understanding your organizational structure and how it
affects your needs. The following checklist has questions you should answer about your
organization, including plans for the immediate future.

» In how many countries do you do business?
» How many locations?
» How many employees?

2.2.2 User population

The types of users in your organization, as well as the distribution of each type, should be
considered when evaluating your existing deployment. Examples of types of users you may
have in your organization include:

» Executives

» Desktop users

» Laptop users

» Kiosk users
— Domino Web Access
— Notes multi-user
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» Other mobile users
— Telecommuters
— Mobile device users

The types of users you have in your organization will impact your decisions about which
clients you deploy and how you distribute your software.

2.2.3 Network/infrastructure

When evaluating the readiness of your infrastructure for a Notes and Domino upgrade, you
should consider the following areas. Again, planning should consider expected
changes/increases/decreases over the next two years or so. Areas of concern when
evaluating your network/infrastructure include:

» Geographic distribution of users and servers
» Network topology
» Current network bandwidth usage
— Within each geographic location
— Between locations
» Network bandwidth availability and cost for each geographic location
» Storage subsystems

Depending on the history of your organization and deployment, there may be other areas of
concern as well.

When reviewing your network infrastructure readiness, it is also important to understand how
well your infrastructure meets your current needs. For example, if you are currently at
capacity on your networks or on your WAN connections, you may already be at the point
where you need to add capacity just to keep up with current needs.

Tip: The information you collect during your infrastructure review should be used to update
existing diagrams of your environment or to create diagrams if they do not yet exist.

Documentation should also include:

OS and software versions

Mail routing topology

Replication topology

Customizations

Standard deployments (client and server)

Network links (LAN/WAN, plus capacity)

Backup and storage topology

Other data stores, such as WebSphere Portal Servers, DB2 servers, and WAS servers
VPNs, DMZs, firewalls

Anything else you deem relevant

VYYYVYVYVYVYYVYY

Note: The last two to three years have seen explosive growth in Telecom infrastructure in
many regions around the world, providing increased bandwidth, reliability, and competition.
Organizations with offices in high-growth areas may want to review their existing telecom
infrastructures in light of this growth.
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2.2.4 Anticipating future needs

While no one can see the future, planned changes should be considered, and certain things
can be expected to increase. For instance, some companies regularly acquire new
companies, or are expanding operations in certain regions. These changes should be
considered when evaluating the current environment. Additionally, experience has shown us
that as users become familiar with newer technology, their usage increases. When planning a
new deployment, again, it is important to consider what your needs will be, not just what they
are today.

Things to be considered:

Planned mergers, acquisitions, divestitures
Planned or expected hiring

Increased usage of products due to new features
Increased traffic on network/servers

Increased mailfile or application size

Planned changes in corporate strategy

vVvyYvyvyYYyvyy

Anticipating future needs is a very important part of understanding where you are now. They
become part of the foundation for where you want to be. In other words, you cannot build for
where you are now, because you will fail to meet the needs of the foreseeable future. You
have to build for where you expect to be down the road if you want your deployment to be
successful.

Again, in order to ensure that you have the correct insight, it is critical to ensure that all
stakeholders are represented on the project team. Leaving out representation from the part of
your organization that does resource planning may lead to a deployment that is unable to fully
meet the needs of your organization.

2.2.5 Other concerns

There may be other things at play external to your environment, such as business pressures
or government regulations, which may impact your deployment choices. These are unique for
every organization, but some examples of these types of items include:

v

Changes to Daylight Saving Time observance in 2006 and 2007

» ltalian privacy regulations in 2005

» U.S. Federal Information Processing Standards (FIPS) compliance
» Canadian laws requiring software to be in French as well as English

There may be other externally imposed types of considerations as well. When evaluating your
enterprise, you should include resources that are cognizant of these external forces, such as
the office of your chief information officer (CIO), chief technology officer (CTO), or equivalent.

2.2.6 Considerations for upgrading an existing Domino infrastructure

24

In addition to the general areas of concern listed in this section, when you are evaluating an
existing Domino infrastructure, there are some additional areas to be reviewed and
evaluated. You should evaluate your current Domino environment thoroughly when planning
your upgrade. Some things you should consider include:

» Domain and directory configuration
— The number of domains you have
— The types of domains you have
— The types of directories in use
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Mail routing topology

Replication topology

Application topology

User and server registration process used in your organization
— Naming standards for users and servers

— Domino certificates for organization and organizational units
Domino software upgrade procedures currently used in your organization
Hardware age and capacity

Usage patterns on each server

Template customization

Third-party software

— Virus scanning

Spam scanning

Backup

Monitoring

Mobile device support

vyvyyy
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The goal of the review of your existing Domino environment is to understand whether it is
meeting your needs and how close to capacity your environment is. Typically, older
enterprise deployments have grown organically and incrementally, as the needs of the
organization have changed. Growth in the size and maturity of an organization, mergers,
acquisitions, and divestitures all have an effect on deployments, with changes typically being
tactical and incremental, rather than strategic.

When reviewing your Domino environment, you may find a need for some new hardware or
added capacity. You may also see an opportunity for server consolidation. For information
about consolidating your Domino environment, see Domino 7 Server Consolidation: Best
Practices to Get the Most Out of Your Domino Infrastructure, REDP-4181-00, which can be
found at the following URL:

http://redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/redp4181.htm1

For more information about deploying Domino 8 on new hardware, see 2.3.3, “Planning a new
deployment of Notes and Domino 8” on page 38.

For a checklist to use when sizing a new Domino server, see Techpaper 7008851,
“Notes/Domino Best Practices: Sizing,” available at this URL:

http://www.ibm.com/support/docview.wss?rs=203&uid=swg27008851

Considerations for mail servers

For many organizations, e-mail is considered a mission-critical application. For this reason,
special attention should be given to the evaluation of your mail infrastructure. When
assessing your Domino mail servers, you should consider each of the following areas:

» General server performance

— Responsiveness

— Average and peak CPU utilization

— Average and peak memory utilization

— Average and peak transactions per minute
— Average and peak disk utilization

Total disk usage for mail files

Average mail file size

Largest mail files

Current quota practices

Current archiving practices

Average number of messages processed each day

vyvyvyvYyyvyy
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Average number of concurrent users
Peak usage times

Usage of local replica model

Inbox size

Attachment compression

Standard settings and configurations
Use of Web-based mail

— HTTP

- IMAP

- SSL

- RSS

vyVVyVYyVYVvYYvVYYyY

You are probably already monitoring many of these things, and you may have historical data
to show you how disk space usage and CPU utilization has increased over time. You may
also track your top 10 largest mail files, and track the overall disk footprint of mail files on your
servers. You may even have implemented an archiving and quota strategy to keep your mail
files at or below a specified size, as well as a local replica model to improve user experience
and decrease user impact in the event of network or server issues.

Wherever you are today, understanding the work that your mail servers do is a very important
part of assessing your overall Domino environment.

Considerations for application servers

From a similar perspective, you should consider your application servers carefully. In some
ways, your application servers are more difficult to assess than your mail servers because of
different usage patterns and differences in application design. However, many of the same
things should be assessed in your review.

Information to collect while assessing your application environment includes:

List of all application servers in your environment

List of any mixed-use servers (mail and application)
Locations of critical and enterprise-wide applications

List of servers dedicated to a specific application
Inventory of all non-mail applications

Usage patterns

— Critical and enterprise-wide applications

— Application servers

» Use of Web applications

— HTTP

- SSL

- RSS

Replication topology

Attachment handling

Any specialized functions or features used by applications
Backup methodology

Dependencies between databases in complex applications (such as lookups)
Use of applications to send mail

vVvyyvyvYyYyy
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Using the database catalog on your application servers, or on any server on which you allow
users to create databases, is a good way to develop your application inventory. The catalog
also provides information such as ACL listings and information about reads and writes on the
database. Additionally, you can redirect the output of a directory list command on the
operating system to develop a list of all databases and applications on your servers.
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Because of the varied nature of applications, there may well be other concerns as well. It is
important to work closely with your development teams to gain a full understanding of your
application environment.

Third-party applications

Like many organizations, you may have third-party applications in place in your environment,
such as anti-spam, anti-virus, backup, and monitoring. When reviewing your Domino
environment, it is important to fully understand the third-party applications you have in your
environment.

Things to consider while assessing the use of third-party applications in your environment
include:

Which third-party applications you have in place
Versions of each third-party application

Dependencies for each third-party application
Interaction between Domino and third-party applications

vyvyyy

There may well be other concerns, depending on the nature of the third-party applications
you have in place. Because of the variety of applications and vendors, it is important to work
closely with the teams supporting these applications to fully understand their usage in your
environment.

Template customization

When evaluating your environment, you should also consider any customizations that you
have made to templates. It is possible that customizations have been made to mail templates,
directory templates, and application templates that ship with Notes and Domino, such as
teamroom and discussion. You need to consider any customizations that have been made,
and determine whether any customizations need to be carried forward into the templates that
ship with Notes and Domino 8.

If you do have template customizations, best practices suggest that you create a new custom
template based on the template that ships with the version of code you deploy. This may
involve re-coding certain changes to ensure full compatibility.

For more information about considerations for template management, see 3.3.4, “Review
your template strategy” on page 47.

Evaluation questionnaire: existing Domino environment
Table 2-1 provides a checklist of things to consider based on the areas listed in this section.

Table 2-1 Existing Domino environment evaluation questionnaire

Area of concern Things to consider
Stakeholders CTO/CIO
Users

Client/desktop software team

Deployment team

Domino admin/operations team

Help desk/support team

Network admin

Storage admin

Other admins (Portal, WAS, DB2, Web servers)
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Area of concern

Things to consider

Organizational
concerns

Countries in which you do business
Number of locations/facilities
Number of users

Domino environment -
general

Domain and directory configurations

The number of domains you have

The types of domains you have

The types of directories in use

Replication topology

Naming standards

Domino certificates in use (O, OUs)

User registration process used in your organization
Domino software upgrade procedures currently used in your
organization

Hardware age and capacity

Template customization

Domino environment -
mail

Locations of key mail files (executives)
Average mail file size per server
Largest mail files per server

Archive strategy

Quota strategy

Mail routing topology

Usage patterns on each server
Average number of messages processed each day
Average concurrency rate

Peak usage times

Usage of local replica model

Inbox size

Attachment compression

Standard settings and configurations
Use of IMAP/HTTP/SSL/RSS for mail

Domino environment -

Location of critical applications

applications Location of enterprise-wide applications
Usage patterns on each server
Any servers dedicated to a specific application
Use of HTTP/SSL/RSS for applications
Replication topology
Attachment handling
Specialized functions or features used by applications
Backup methodology
Dependencies between databases in complex applications (such as
lookups)
Use of applications to send mail
User types Executives
Desktop
Laptop
Kiosk: DWA

Kiosk: Notes multi-user
Roaming users
Telecommuters

Mobile device users
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Area of concern

Things to consider

Network/Infrastructure

Geographic distribution of users and servers

Network topology

Current network bandwidth usage in each geographic location and
between locations

Network bandwidth availability and cost for each geographic location
Storage subsystems

Documentation

Infrastructure diagrams

Standard configurations (client and server)
Lists of customizations

Procedure documents

Organizational best practices

Other concern

Governmental regulations
Business pressures
Other data stores you may want to utilize

Future needs

Planned mergers, acquisitions, divestitures
Planned or expected hiring

Increased usage of products due to new features
Increased traffic on network/servers

Increases in mail file or application size

Planned changes in corporate strategy

Third-party applications
(such as backup,
anti-virus, anti-spam,
monitoring, mobile)

Third-party applications you have in place

Versions of each third-party application

Dependencies for each third-party application
Interaction between Domino and third-party applications

2.2.7 Considerations for a new Domino deployment

When evaluating your existing environment in order to plan a new deployment of Domino, the
process is essentially the same as for an existing Domino infrastructure upgrade. The
additional concerns include:

>

Designing your Domino architecture

— Planning your hierarchy

— Determining your organizational structure
Setting your naming standards

Defining your topologies

— Mail routing
— Replication

Planning your administration strategy

Centralized or regional
User management
Server management
Application management
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Environment evaluation questionnaire: new Domino deployment
Table 2-2 is an environment evaluation questionnaire for new Domino deployment.

Table 2-2 Existing Domino environment evaluation questionnaire

Area of concern

Things to consider

Stakeholders

CTO/CIO

Users

Client/desktop software team

Deployment team

Domino admin/operations team

Help desk/support team

Network admin

Storage admin

Other admins (Portal, WAS, DB2, Web servers)

Organizational
concerns

Countries in which you do business
Number of locations/facilities
Number of users

User types

Executives

Desktop users

Laptop users

Kiosk: DWA

Kiosk: Notes multi-user
Roaming users
Telecommuters

Mobile device users

Network/infrastructure

Geographic distribution of users and servers

Network topology

Current network bandwidth usage in each geographic location and
between locations

Network bandwidth availability and cost for each geographic location
Storage subsystems

Documentation

Infrastructure diagrams

OS and software versions

Standard configurations (client and server)
Lists of customizations

Procedure documents

Organizational best practices

Other concerns

Governmental regulations
Business pressures
Other data stores you may want to utilize

Future needs

Planned mergers, acquisitions, divestitures
Planned or expected hiring

Increased usage of products due to new features
Increased traffic on network/servers

Increases in mail file or application size

Planned changes in corporate strategy

Third-party applications

Backup

Spam

Virus scanning
Monitoring
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2.3 Plotting your course

By working through the checklists earlier in this chapter, you have now answered the first two
questions:

» Where do you want to be?
» Where are you now?

Now, you are ready to answer the final question: What is it going to take to get you there?

In essence, this part of the process is the easiest. You have all of your background
information, you know what you need to accomplish, and essentially you just need to apply
this to getting to where you want to be. This section will be your map.

2.3.1 Planning to upgrade your existing Domino servers

When planning to upgrade your existing Domino infrastructure, it is important to understand
what is needed to get your environment ready to accept Domino 8.

Understanding prerequisites

Preparing for an upgrade includes understanding and meeting all prerequisites for the
upgrade, all the things that need to be in place before you begin the upgrade.

Things to consider at this stage include:

Does your operating system meet the minimum requirements?
Does your hardware meet the minimum requirements?

Do you need to upgrade existing server hardware?

Do you need to add or replace server hardware?

Do you need to add more network bandwidth?

Do you need to add more storage capacity?

Does it make sense to consolidate?

vyVVyVYyVYVYVYYyY

The information that you have gathered in the infrastructure assessment should be used to
help determine what actions will be required to meet the prerequisites to deploy Notes and
Domino 8.

Evaluating server readiness

The tables below compare system requirements from Domino 7 to Domino 8 for all supported
platforms, to allow you to determine if your hardware needs to be upgraded or replaced. The
Domino 7 requirements are based on system requirements for Domino 7.0.2, as listed in the
release notes for Notes and Domino 7.0.2.

Note that with Domino 7.0.2, additional platform support was added to enable you to prepare
your systems for Domino 8 prior to its release. This allows you to bridge any gaps you find in
your preparedness now, in advance of deploying 8, and removes the need to perform
hardware, operating system, and Domino upgrades all at once, allowing you to segment your
upgrade activities in the most appropriate manner for your environment.

Tables 2-3, 2-4, 2-5, 2-6, 2-7, 2-8, and 2-9 compare the system requirements of Domino 7.0.2
and 8 on all supported platforms.

Important: Note that with Domino 8, support has been discontinued for older versions of
some operating systems that are out of vendor support. In most cases, these are replaced
by supported versions, as shown in the following tables.
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Table 2-3 Comparison of system requirements from Domino 7 to Domino 8 on Windows

Domino 7.0.2 Domino 8
Operating Windows 2000 Windows 2003
system Windows 2003
Memory 256 MB minimum 512 MB minimum
512 MB or more recommended per CPU | 512 MB or more recommended per CPU
Disk space 1.5 GB minimum per partition, more 1.5 GB minimum per partition, more
recommended recommended
Processor Pentium® or better Pentium or better

Note: Windows 2000 is not supported for Domino 8.

Table 2-4 Comparison of system requirements from Domino 7 to Domino 8 on AIX

Domino 7.0.2 Domino 8
Operating AIX 5.2 AIX 5.3
system AIX 5.3
Memory 512 MB minimum 512 MB minimum
512 MB or more recommended per CPU | 512 MB or more recommended per CPU
Disk space 1.5 GB minimum per partition, more 1.5 GB minimum per partition, more
recommended recommended
Processor PowerPC® PowerPC

Note: AIX 5.2 is not supported for Domino 8.

Table 2-5 Comparison of system requirements from Domino 7 to Domino 8 on Solaris™

Domino 7.0.2 Domino 8
Operating Solaris 9 Solaris 10
system Solaris 10
Memory 512 MB minimum 512 MB minimum
512 MB or more recommended per CPU | 512 MB or more recommended per CPU
Disk space 1.5 GB minimum per partition, more 1.5 GB minimum per partition, more
recommended recommended
Processor UltraSPARC UltraSPARC 1l or better

Note: Solaris 9 is not supported for Domino 8.
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Table 2-6 Comparison of System Requirements from Domino 7 to Domino 8 on Linux

Domino 7.0.2 Domino 8
Operating Novell SLES 8 Novell SLES 10 (32-bit)
System Novell SLES 9 Novell SLES 10 (64-bit)
Novell SLES 10 (32-bit) Red Hat RHEL 5 (32-bit)
Novell SLES 10 (64-bit) Red Hat RHEL 5 (64-bit)
Red Hat RHEL 4 (32-bit)
Red Hat RHEL 4 (64-bit)
Memory 512 MB minimum 512 MB minimum
512 MB or more recommended per CPU | 512 MB or more recommended per CPU
Disk Space 1.5 GB minimum per partition, more 1.5 GB minimum per partition, more
recommended recommended
Processor Pentium or better Pentium or better

Note: SUSE Linux Enterprise Server 8 and 9, and Red Hat RHEL 4 are not supported for

Domino 8.

Table 2-7 Comparison of system requirements from Domino 7 to Domino 8 on System i™

Domino 7.0.2 Domino 8
Operating i5/0S® V5R3 i5/0S V5R4
system i5/0S V5R4
Memory 288 MB minimum 512 MB minimum
512 MB or more recommended per 512 MB or more recommended per
Domino server Domino server
Disk space 1.6 GB minimum 2 GB minimum
2 GB or more recommended 4 or more drives recommended
Processor eServer™ i5 model 520 and later iSeries® 270 and 8XX

eServer i5 model 520-901 and later

iSeries 270, 800-2464, 810-2465, and
eServer i5 520-0901 recommended for
Notes-based mail or light applications
only

eServer i5 520-902 or later
recommended for CPU-intensive
workloads

Note: iSeries 800-2463 and eServer i5 520-0900 are not supported for Domino 8. i5/0S
V5R3 is no longer supported for Domino 8.

Table 2-8 Comparison of system requirements from Domino 7 to Domino 8 on System z™

Domino 7.0.2

Domino 8

Operating
system

z/OS® Version 1, Release 5 or later
z/OSe Version 1, Release 5 or later

z/OS Version 1, Release 7 or later;
z/OSe Version 1, Release 7 or later
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Domino 7.0.2 Domino 8
Memory 1 GB Minimum 1 GB Minimum

2 GB or more recommended 2 GB or more recommended
Disk space Three 3390-3 volumes minimum Three 3390-3 volumes minimum
Processor Any processor that supports your Any processor that supports your

release of z/OS release of z/OS

Note: z/OS Version 1, Release 5 is no longer supported for Domino 8.

Table 2-9 Comparison of system requirements from Domino 7 to Domino 8 on Linux for System z

Domino 7 Domino 8
Operating Novell SLES 8 on System z (31-bit) Novell SLES 10 on System z (64-bit)
system Novell SLES 9 on System z (64-bit) Red Hat RHEL 5 on System z (64-bit)
Novell SLES 10 on System z (64-bit)
Red Hat RHEL 4 on System z (64-bit)
Memory 1 GB minimum 1 GB minimum
2 GB or more recommended 2 GB or more recommended
Disk space 2.5 GB minimum, more recommended 2.5 GB minimum, more recommended
Processor Any processor that supports your Any processor that supports your
release of Linux of System z release of Linux of System z

Note: Novell SLES 8 on System z (31-bit), Novell SLES 9 on System z (64-bit), and Red
Hat RHEL 4 on System z (64-bit) are no longer supported for Domino 8.

Consolidation

When reviewing your Domino environment, you may have found your environment in need of
some level of consolidation, such as domain consolidation or server consolidation. If you are
considering consolidation, it would be wise to conduct the consolidation as part of your
prerequisite activities. While consolidation is not a prerequisite, best practices suggest that,
should you want to consolidate, you should do so before upgrading, to avoid making multiple
changes at once. Then upgrade those servers to Domino 8 only after the consolidation has
been successful.

For more information about consolidation, see Domino 7 Server Consolidation: Best
Practices to Get the Most Out of Your Domino Infrastructure, REDP-4181, available at the
following URL:

http://www.redbooks.com/Redbooks.nsf/RedbookAbstracts/redp4181.htm1
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Mail file management

When reviewing your mail servers, you may have found some things you would like to
change. Are there things that you would like to implement that you have not yet
implemented? Some things you may want to consider include:

» Managing user mail file size

— Implementing quotas

— Implementing archiving

— Managing template size

— Managing the size of user inboxes
» Implementing a local replica model

For more information about management of large mail files, see the developerWorks® article
“Best Practices for large Lotus Notes mail files,” which discusses the impact of mail file size
on performance, as well as the impact of inbox size on server performance. The article can
be found at this URL:

http://www.ibm.com/developerworks/lotus/Tibrary/notes-mail-files/

This article suggests that smaller inboxes may improve server performance, and it also
suggests the use of archiving and quotas to assist in addressing mail file growth. While
archiving and quotas have been around for a while, Domino 8 has introduced functionality to
assist in maintaining smaller inboxes. For more information see 9.4, “Inbox maintenance” on
page 249.

Another consideration for mail servers is the impact of the mail template on mail file size and
total disk utilization. Table 2-10 shows the size of the out-of-the-box mail template in 7 and 8.
The third column shows the impact of using the design note compression that ODS 48 makes
available.

Table 2-10 Out-of-the-Box Mail Template size comparison

Mail 7 template Mail 8 template Mail 8 template
(ODS 43) (ODS 48 with design
note compression)
Template only 17 MB 25 MB 11 MB
Template in 17 GB 25 GB 11 GB
1,000 mail files
Net change per +8 GB -6 GB
1,000 mail files

As the table clearly illustrates, on a server with 1,000 mail files, upgrading the Domino 8 could
increase total disk usage by 8 GB. However, enabling design note compression could
actually save you 6 GB over what you would be using today, significantly decreasing your disk
overhead on a per-mailfile basis. For more details on design note compression, see “Design
compression” on page 279.

For a comparison of local and server-based mail, see the developerWorks article “Lotus
Notes Mail: comparing Server-based mail and local replica mail” at the this URL:

http://www.ibm.com/developerworks/lotus/Tibrary/serverlocalmail/

This article discusses the advantages and disadvantages of using local mail replicas, and
suggests that in many situations, a local replica model is a better choice.
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Application considerations

From an application perspective, there a few things to consider when planning to upgrade
your application servers. While it is not necessary to rewrite your pre-existing applications, we
strongly recommend testing your applications on Domino 8 before upgrading your production
application servers.

In previous steps, you collected the information about your applications. Using this
information, you can target your testing appropriately. Additionally, once your application has
been tested and the application server upgraded, you can consider modifying the application
to take advantage of new application development functionality in Domino 8.

Important: We advise following the recommended upgrade path, which suggests
upgrading your application servers last, after you have upgraded your mail servers and
Notes clients.

For more information about the recommended upgrade path, see 3.4, “Defining the
deployment sequence” on page 49.

Leveraging new application development functionality

While it is not necessary to upgrade your applications to run them in a Lotus Notes and
Domino 8 environment, you may want to leverage the new application development
functionality available with Domino 8.

At this stage, you may want to identify the new application development features you would
like to leverage in your Domino applications. For more information about this, see Chapter 12,
“New application development features” on page 399.

Third-party applications

Your third-party applications also have prerequisites, and server readiness includes making
sure that your environment meets the prerequisites for supported versions of your third-party
applications. In some cases, you may need to upgrade to a later version of a third-party
application to support Domino 8. Understanding the version and patch requirements for your
third-party applications is critical to your successful deployment.

2.3.2 Planning to deploy Lotus Notes 8

36

The first thing to consider when planning to deploy Lotus Notes 8 is whether your client base
meets the minimum requirements. While Lotus Notes and Domino 7 was a server-centric
release, Lotus Notes and Domino 8 are client-centric releases. Many new capabilities have
been added, and the system requirements for Lotus Notes 8 are significantly greater than
what was required to run Lotus Notes 7.

Note: Note that many base model notebook and desktop computers available from leading
PC makers today meet the minimum requirements for Lotus Notes 8.

Understanding prerequisites

When planning to upgrade existing clients, whether they are Notes clients or Domino Web
Access clients, you need to understand the system requirements for deploying the new
versions. The tables that follow provide guidance in understanding your hardware and
software prerequisites.
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Evaluating workstation readiness: Lotus Notes 8
Table 2-11 compares system requirements for Lotus Notes 7 and Lotus Notes 8.

Table 2-11 Comparison of system requirements on Notes 7 and Notes 8

Notes 7 Notes 8
Memory 128 MB minimum Windows XP: 512 MB minimum,
256 MB or more recommended 1 GB or more recommended
(Windows 2000 and Windows XP)
Windows Vista®: 1 GB minimum,
1.5 GB or more recommended
Linux: 512 MB minimum,
1 GB or more recommended
Disk Space 275 MB required Windows: 900 MB required, more
recommended
Linux: 1.5 GB minimum, more
recommended
Processor Pentium or better Pentium or better

Attention: A basic configuration of Notes 8 is available for low-memory client machines.
Workstations running the basic configuration of Notes 8 are unable to take advantage of
components built on the Eclipse framework, such as composite applications, productivity
tools, the sidebar, vertical preview pane, and mail improvements related to recent
contacts, such as drop-down addressing.

For more information about what Notes 8 features are available with this configuration, see
“Features not available in "basic" configuration of Notes 8” in the Notes and Domino 8
release notes.

Evaluating workstation readiness: Domino Web Access 8

The following tables provide comparisons of system requirements for Domino Web Access 7
and 8 on Windows, Linux, and Macintosh.

Table 2-12 compares system requirements for Domino Web Access 7 and 8 on Windows.

Table 2-12 Comparison of system requirements for Domino Web Access 7 and 8 on Windows

DWA 7 DWA 8
Client Windows 2000 Windows XP
operating Windows XP Professional Windows Vista
system
Browser Internet Explorer® 6.0 Internet Explorer 6
Internet Explorer 7
Mozilla Firefox 1.0.x and 1.5.0.2 or later | Mozilla Firefox 2.0 or later
Note: Does not support Lotus Sametime
awareness
Memory 128 MB minimum 128 MB minimum
512 MB or more recommended 512 MB or more recommended
Processor Pentium 11l 400 MHz minimum, Pentium | Pentium Il 400 MHz minimum, Pentium
IV 1.0 GHz or better recommended IV 1.0 GHz or better recommended
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Table 2-13 compares system requirements for Domino Web Access 7 and 8 on Linux.

Table 2-13 Comparison of system requirements or Domino Web Access 7 and 8 on Linux

IV 1.0 GHz or better reccommended

DWA 7 DWA 8
Client Novell SUSE Linux Desktop (SLD) 8 Novell Linux Desktop (NLD) 10
operating Novell Linux Desktop (NLD) 9 Linux RedHat RHEL 5.0
system Novell Red Hat Enterprise Linux

Desktop (RHELD) 4
Browser Mozilla Firefox 1.0.x and 1.5.0.2 or later | Mozilla Firefox 2.0 or later

Mozilla 1.7.x, but without Domino

Off-Line Services (DOLS) and local

archiving
Memory 192 MB minimum 192 MB minimum

512 MB or more recommended 512 MB or more recommended
Processor Pentium Il 500 MHz minimum, Pentium Pentium Il 500 MHz minimum, Pentium

IV 1.0 GHz or better recommended

Table 2-14 compares system requirements for Domino Web Access 7 and 8 on Macintosh.

Table 2-14 Comparison of system requirements for Domino Web Access 7 and 8 on Macintosh

better recommended

DWA 7 DWA 8
Memory 256 MB minimum 256 MB minimum
512 MB or more recommended 512 MB or more recommended
Client 0OS 10.4.x 0S 10.4.x
operating
system
Browser Mozilla 1.7x Mozilla Firefox 2.0 or later
Mozilla Firefox 1.0.x and 1.5.0.2 or later | Note: Does not support Domino Off-Line
Note: Does not support Domino Off-Line | Services (DOLS), local archiving, or
Services (DOLS), local archiving, or Lotus Sametime awareness
Lotus Sametime awareness
Processor G4 1.0 GHz minimum, 1.25 GHz or G4 1.0 GHz minimum, 1.25 GHz or

better recommended

2.3.3 Planning a new deployment of Notes and Domino 8
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For a new deployment, you need to consider many of the same things as when planning to
upgrade an existing infrastructure:

» Organizational structure
» Network/infrastructure

» User types

But you also need to plan your Domino environment, considering:

» Architecture

Naming Standards for users and servers
Domain structure

Domino server platform

Third-party products you may need:

>
>
>
>
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— Backup

— Anti-virus

— Anti-spam

— Monitoring

— Mobile device support

2.3.4 A word about pilot deployment

When working with new software, whether a new version or a completely new product, many
companies include a pilot phase in their project plans. In a pilot, a smaller, representative
group of servers and users are upgraded. Often, pilot projects are used to improve
deployment procedures and practices before deploying to the enterprise, and they allow the
project team the opportunity to test assumptions and fine-tune procedures.

The knowledge and experience gained during a pilot deployment can dramatically improve
results of a production deployment, because it can uncover unanticipated problems in the
environment, and allow them to be resolved during the pilot phase, rather than after the
product has gone into wide production. Additionally, pilot projects typically have a specified
duration, and at the end of the specified time period, the success of the pilot is evaluated, and
lessons-learned are captured and documented.

Some organizations choose to conduct their pilot deployment using the dot zero release of
new software, but standardize their wide-scale deployment on later point releases of the
software. This approach may work for you, as it has the benefit of allowing your organization
to take advantage of any fixes for problems that may be discovered after the initial release of
the product.

2.3.5 Creating a communication and training plan

When making any changes to your environment that could impact users, it is advisable to
communicate the nature of the changes to the community, particularly if user action is
required either before or after the changes occur.

If you are planning to implement a new product or take advantage of new features, some
level of training may be needed for some or all of the stakeholder community.

The following sections discuss some of the groups that may be impacted by your Domino 8
deployment.

Users

Users will be affected because they will be using a new interface, with new features available
to them. User needs should be considered when determining your training and
communication needs, particularly if any action will be required on the users’ part.
Additionally, users with a more complete understanding of the product may open fewer help
desk tickets, decreasing the burden on your help desk personnel, and potentially lowering
your help desk costs.

For more information about Lotus Notes 8, see Chapter 6, “Lotus Notes 8 client features” on
page 113.

Client/desktop software team

The team tasked with deploying Notes 8 should definitely be considered for your
communication and training plan. This team will be responsible for implementing the software
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based on the needs you identify, such as type of user (as discussed in 2.2.2, “User
population” on page 22), and which client features you plan to implement.

For more information about deploying Lotus Notes 8, see Chapter 4, “Deploying the Notes 8
client” on page 63.

Domino Administrators/operations staff

Your administrators and operations staff will also be affected. They will be responsible for
actually installing the Domino server software onto your servers, and they will be managing
steady-state operations and problem response. They need to understand what is new in
Domino 8, and whether any changes will affect their job duties.

For form information about new features for administrators, see Chapter 9, “New
administration features” on page 241.

For information about the tasks required to upgrade your Domino servers, see Chapter 3,
“Deploying the Domino 8 server” on page 45.

Help desk

The people who respond to problems reported in your environment need to be considered
when developing your communications and training plan. From the people in the call center
who answer the phone to the people who have to perform problem determination and
interface with Lotus technical support, all will be affected, and will have to understand how to
perform their job duties when addressing issues with the deployment.

Developers

Developers should also be considered, as you may have plans to take advantage of some of
the new application development capabilities in Domino 8, such as composite applications. In
order to leverage these new capabilities, your developers must understand these functions.

For more information about the new features for developers, see Chapter 12, “New
application development features” on page 399.

Network/operating system administrators

Communicating with ancillary team members is particularly important, because Domino is
completely dependent on the network infrastructure. Network administrators need to be
aware of any prerequisites that must be met before you begin deploying Domino 8. In this
context, prerequisites may include anything from operating system patch levels to additional
bandwidth, based on your assessed needs.

Storage team

In the enterprise, most organizations have some sort of external or remote storage, such as a
Storage Area Network (SAN) or Network Attached Storage (NAS). If your Domino 8
deployment will take advantage of external storage, your storage team will need to be
included in the communications plan.

2.4 System requirements

This section includes the supported platforms for Lotus Notes and Domino 8, as well as the
minimum system requirements.
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2.4.1 Lotus Notes 8 supported platforms

This section contains the supported platforms for Lotus Notes 8.

Microsoft Windows
The following are supported platforms for Lotus Notes 8:

» Microsoft Windows XP Professional, Service Pack 2
» Microsoft Windows XP Tablet Edition

» Microsoft Windows Vista Ultimate with Aero™

» Microsoft Windows Vista Ultimate Tablet Edition

On Windows XP, 512 MB RAM is required at minimum, with 1 GB RAM or higher
recommended.

On Windows Vista, 1 GB RAM is required at minimum, with 1.5 GB RAM or higher
recommended.

Linux

The supported Linux platforms for Lotus Notes 8 are:

» Novell SUSE Linux Enterprise Desktop (SLED) 10 XGL™.

» RedHat Enterprise Linux (RHEL) 5 Desktop. XGL and SELinux must be disabled

For Linux, 512 MB RAM is required at minimum, with 1 GB RAM or higher recommended.

Tip: For comparisons of system requirements in Lotus Notes 7 and 8, refer to “Evaluating
workstation readiness: Lotus Notes 8” on page 37.

2.4.2 Domino Designer 8, Domino Administrator 8 supported platforms

The supported platforms for Domino 8 Designer and Domino 8 administrator are:
» Microsoft Windows XP Professional, Service Pack 2
» Microsoft Windows Vista Ultimate with Aero

On Windows XP, 512 MB RAM is required at minimum, with 1 GB RAM or higher
recommended.

On Windows Vista, 1 GB RAM is required at minimum, with 1.5 GB RAM or higher
recommended.

2.4.3 Domino Web Administrator 8 supported platforms

The supported platforms for Domino Web Administrator 8 are:
» Microsoft Windows

— Internet Explorer 6 and 7

— Mozilla Firefox 1.4.x, 1.5.x, 2.0.x, or later
» Linux

Mozilla Firefox 1.4.x, 1.5.x, 2.0.x, or later
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2.4.4 Domino Web Access 8 supported platforms

The requirements for Domino Web Access 8 are listed below.

Important: Domino Web Access does not work if JavaScript™ or session cookies are
disabled.

Client hardware requirements
Recommended for better performance:

» Windows - Pentium IV 1 GHz with 512 MB of memory
» Linux - Pentium IV 1 GHz with 512 MB of memory
» Macintosh - G4 1.25 GHz with 512 MB of memory

Minimum requirements:

» Windows - Pentium Il 400 MHz with 128 MB of memory
» Linux - Pentium Il 500 MHz with 192 MB of memory
» Macintosh - G4 1 GHz 256 MB of memory

Client operating systems and supported browsers
This section lists the operating system and browser requirements for Domino Web Access.

Attention: Attempting to access Domino Web Access through unsupported browsers
results in the display of an unsupported browser notice. Netscape 4.x users may see
hangs or crashes when encountering the Domino Web Access unsupported browser page.
If you are a Netscape 4.x user and you encounter these problems, you should open your
mail file using the WebMail Ul directly through the &ui=webmail switch. This is documented
in the topic Switching to WebMail in the Domino Web Access help.

Windows XP and Vista using the following browsers:

» Internet Explorer 6 and 7

Mozilla Firefox 2.0 or later

Novell Linux Desktop (NLD) 10 using Mozilla Firefox 2.0 or later
Linux RedHat RHEL 5.0 using Mozilla Firefox 2.0 or later
Macintosh OS 10.4.x, using Mozilla Firefox 2.0 or later

vyvyyy

Note: This configuration does not support Domino Off-Line Services (DOLS), local
archiving, or Lotus Sametime awareness.

Restriction: For all operating systems, Mozilla Firefox is supported by the DWA7 and
DWAS8 mail templates only. It is not supported by iNotes6 templates.

Tip: For a comparison of system requirements for Domino Web Access 7 and 8, refer to
“Evaluating workstation readiness: Domino Web Access 8” on page 37.

2.4.5 Lotus Domino 8 supported platforms

The platforms that are supported by Lotus Domino 8 are listed in the sections that follow. See
the release notes for patch and service pack requirements.
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Note that Domino 8 support has been dropped for older versions of some operating systems
that are now obsolete.

Microsoft Windows
The supported Microsoft Windows platforms are:
» Windows 2003 Server Standard Edition, Service Pack 1

» Windows 2003 Server Enterprise Edition, Service Pack 1
» Windows 2003 Server x64 Edition

UNIX
The supported UNIX® platforms are:

» IBMAIX5.3
» Sun™ Solaris 10

Note that for both operating systems, the 64-bit kernel is required.

iSeries
The supported iSeries platform is IBM i5/0S V5R4.

Linux

The supported Linux platforms are:

» Novell SUSE Linux Enterprise Server (SLES) 10 with 32-bit kernel
Novell SUSE Linux Enterprise Server 10 with 64-bit kernel

Novell SUSE Linux Enterprise Server 10 for zSeries® with 64-bit kernel
Red Hat Enterprise Linux (RHEL) 5 with 32-bit kernel

»
»
»
» Red Hat Enterprise Linux 5 with 64-bit kernel

zSeries
The supported platforms for zSeries are:

» IBM z/OS Version 1, Release 7 and later
» IBM z/OSe Version 1, Release 7 and later

Tip: For a comparison of system requirements for Domino 7 and 8, refer to “Evaluating
server readiness” on page 31.
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Deploying the Domino 8 server

This chapter provides recommendations and best practices for planning, installing, and
testing Domino 8 into your new or existing Domino server infrastructure. While your upgrade
plan must be tailored to your own environment, this chapter provides a high-level outline of a
typical enterprise deployment that can be used as a base reference.

Additionally, this chapter covers the optional steps of upgrading to the Domino 8 On-Disk
Structure (ODS) of your Notes databases the extended capabilities available with Notes and
Domino 8 that require additional server deployment, including activities, composite
applications, and the Domino and DB2 feature.

In this chapter the following topics are discussed:

>

vyvyyy

Planning for the Lotus Domino 8 deployment
Defining the Lotus Domino 8 deployment sequence
Deploying the Lotus Domino 8 servers

Upgrading to the Lotus Domino 8 ODS

Extending the Lotus Domino 8 capabilities
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3.1 Introduction to deploying Domino 8

Now that we covered the high-level planning for Notes and Domino 8 in Chapter 2, “Planning
the Notes and Domino 8 Deployment” on page 15, we are ready to tackle the deployment of
the Domino 8 servers into our infrastructure.

The good news is that since Notes and Domino 8 is a client-centric release, the Domino
deployment considerations, sequence, and installation have, for the most part, remained
unchanged from prior Lotus Domino releases. This allows us to focus our efforts on planning
for and enabling the new Domino 8 administration features, which are described in detail in
Chapter 9, “New administration features” on page 241.

In 3.3, “Planning lays the foundation for deployment” on page 46, we cover some additional
planning steps that are Domino 8-specific. Section 3.4, “Defining the deployment sequence”
on page 49, lays out the upgrade path, and we then progress to the actual Domino code
installation in 3.5.4, “Installing the Domino 8 code across your Domino domain” on page 55.
Finally, we discuss the optional ODS upgrade and extended capabilities of Notes and
Domino 8.

3.2 Domino upgrade versus new installation

As mentioned in 2.2.7, “Considerations for a new Domino deployment” on page 29, the
process of deploying new Domino servers is similar to upgrading existing Domino servers.
Given this fact, this chapter assumes a Domino upgrade, but will call out anything that is
required or unique to a new Domino deployment.

3.3 Planning lays the foundation for deployment

As detailed in Chapter 2, “Planning the Notes and Domino 8 Deployment” on page 15,
planning is essential to a successful deployment of Notes and Domino 8. This section covers
the Domino server specific planning steps that are required when deploying Domino 8.

3.3.1 Pilot deployment of Notes and Domino 8

As discussed in 2.3.4, “A word about pilot deployment” on page 39, leverage your pilot or
pre-production environment not only to test your procedures that directly relate to the Domino
code installation itself, but also for testing your implementation of your template strategy,
control of Domino directory design, new Domino 8 features, and other mechanisms that
maintain administrative control over your Domino environment. The goal is to create a
miniature production environment, mirroring the hardware, software, network, and other
elements as much as possible.

3.3.2 Isolate the Domino 8 deployment from other system changes

For existing Domino deployments, best practices recommend performing any non-Domino
server code upgrades or consolidation work prior to beginning the deployment of Domino 8.
While it may save time and money in the short term, piggy-backing system changes like a
consolidation or operating system upgrade on a Domino upgrade is risky. Introducing
changes to high availability applications like IBM Lotus Domino should be performed in a
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systematic step-by-step approach in order to isolate the root cause and resolve potential
problems.

3.3.3 Planning for Domino coexistence

The issue of Domino version and product coexistence has not been very problematic given
the backwards compatibility that IBM Lotus builds into the Notes and Domino products. With
that said, there are certain elements of risk that should be examined and approached with
caution. A full examination of the considerations and recommendations of Domino version
and Domino and Microsoft Exchange coexistence is available in Chapter 5, “Coexistence:
Domino/Domino and Domino/Microsoft Exchange” on page 93.

3.3.4 Review your template strategy

An essential planning step for deploying Domino 8, as was the case for prior versions of IBM
Lotus Notes and Domino, is to review your template deployment and maintenance strategy.
Managing your templates is important because a lot of the new functionality in a new major
release of Domino is due to new design elements that are pushed from template to system
databases.

Here are some of the more common methods of Domino template management:

» Centrally managing templates from one Domino server or a subset of servers

» Modifying the ACL to grant limited rights to the servers and potential users

» Modifying the template name inheritance, replica ID, and template file name

» Disabling the replication of all the templates

» Removing all templates from the Domino server and removing the nightly run of the
design task

You should use one or more of the above methods to manage your templates. For more
information about template strategy, including details on how to create your own template
package, reference the Lotus Notes and Domino 7 Enterprise Upgrade Best Practices
Redpaper at the following URL:

http://www.redbooks.ibm.com/abstracts/redp4120.htm1?0pen

The method used to manage your templates depends on what you and your Domino
administration team have found to work in the past in your environment and how tightly you
want to manage and protect your templates in the future.

Note: If you have customized any of the pre-Domino 8 templates, such as the mail
template, make sure to thoroughly test your modifications on the new Domino 8 templates
before deploying the updated templates to your Notes mail files or database applications.
In order to take advantage of the new design features in Domino 8, we recommend making
customizations to the new Domino 8 templates, rather than using back-leveled templates.

3.3.5 Controlling and managing your Domino directory design
The Domino directory is the heart of your Domino infrastructure, and access to the database,

including the design, should be tightly controlled. Any erroneous or ill-timed changes to the
design or contents of the directory could result in Domino server unresponsiveness or other
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unexpected behavior. Therefore, an essential planning step is to devise or design a method
of locking down your Domino directory design or reviewing your existing method.

You should set your ACLs to only allow administrator access to the Domino directory
configuration documents. The replication flow of both data and design of the Domino directory
from a high-level hub, most likely your administration hub, to your other hub and spoke
servers should be managed through ACL settings.

In addition to ACL settings, there are other means of controlling the design of the Domino
directory, including modifying the Domino directory template inheritance and selecting the
Replace Design on Admin Server Only database property. These methods, as well as the
ACL settings, are documented in the Lotus Notes and Domino 7 Enterprise Upgrade Best
Practices Redpaper at the following URL:

http://www.redbooks.ibm.com/abstracts/redp4120.htm1?0pen

If your organization has customized the Domino directory, you should compare your custom
design elements to the default Domino 8 directory design elements to see if the
customizations are still needed. If they are still needed, add the customizations to the new
Domino directory design. Remember, customized templates are not supported by IBM Lotus,
so if your customizations provide similar functionality to the Domino 8 template, we
recommend using the out-of-the-box template.

Note: One of the major new Domino 8 Domino directory design enhancements is the
inclusion of a By Client Version view, which is a Person view sorted by the Notes client
build users have listed in the Notes client build field in the Administration tab. Note that
users will be listed multiple times if they have more than one Notes client version listed in
the Notes client build field.

The ultimate goal is to protect the new Domino directory design during the Domino 8
deployment and beyond, whether it contains customizations or not.

3.3.6 Additional Domino 8 planning considerations

48

Prior to upgrading to Domino 8 you need to decide which of the new features to implement
and when to implement them. In some cases, new Domino features are enabled by default,
while in other cases they are disabled, with the latter usually being the case. This section
focuses on the features that are enabled by default, for example, the new message recall
feature.

Attention: Chapter 9, “New administration features” on page 241, provides a thorough
description of the major new Lotus Domino 8 administration features, including features
enabled and disabled by default, and functionality that is not configurable, like streaming
cluster replication.

As a best practice, upgrade the server and verify stability at the new code level in your
production environment. Only then should you enable new features. Achieving a steady state
after upgrading will help you isolate any potential issues that may arise during the
enablement of new Domino 8 features.

IBM Lotus Notes and Domino 8 Deployment Guide


http://www.redbooks.ibm.com/abstracts/redp4120.html?Open

Message recall

The message recall feature is enabled by default with Domino 8. Therefore, you need to
decide whether you want message recall enabled or disabled prior to rolling out the Domino
directory in your production environment.

Important: If you decide to disable the feature, do not forget that you need to take action
to disable the feature from a configuration document in the Domino directory. More
information regarding message recall is provided in 9.3, “Message recall” on page 245.

Direct deposit of administration requests onto the target server

In Domino 8, certain administration requests are now deposited directly into the target
server's administration request database replica, which can potentially result in faster
administration request processing. By default, this new feature is enabled, but can be
disabled with the ADMINP_DONT_ATTEMPT_DIRECT_DEPOSIT=1 notes.ini parameter.

Activity trends in Domino 8

The billing feature is only included in Domino 8 for older system support. This means that no
bug fixes or feature enhancements are planned for the billing feature, and we recommend
that you migrate to activity logging for the equivalent functionality.

Third-party support for Domino 8

As discussed in Chapter 2, “Planning the Notes and Domino 8 Deployment” on page 15, it is
essential that you plan and test for Domino 8 interoperability with any third-party products.

Domino 7 features, if upgrading from Domino 6.5.x

If you are upgrading from Domino 6.5.x, you also need to plan for the enablement of the
Domino 7 features. Review Appendix A, “Considerations for upgrading from Notes and
Domino 6.5.x to 8” on page 447, for the Domino 6.5.x to Domino 8 upgrade considerations.

3.4 Defining the deployment sequence

As mentioned in 3.1, “Introduction to deploying Domino 8” on page 46, the high-level Domino
8 deployment sequence has not changed from prior releases, except for the addition of two
optional steps. We recommend that you leverage your existing Domino upgrade processes
and procedures to avoid repeating what has already been done when deploying Notes and
Domino 8.

The two optional steps that have been added to the end of the recommended upgrade
sequence from pre-Domino 8 releases are:
» Upgrade ODS to take advantage of the new database properties and optimizations.

» Install the extended capabilities like activities, composite applications, and the Domino
and DB2 feature.

Recommended deployment sequence
We recommend the following upgrade sequence, which is depicted in Figure 3-1 on page 50:

1. Upgrade your Domino Administrator clients to Notes 8.
2. Upgrade the design of your Domino directory across your domain.
3. Upgrade your administration server.
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Upgrade your hubs and directory servers.
Upgrade your mail and application servers.
Upgrade your Notes clients.

N o o &

Upgrade the design of your mail databases and new applications to enable new Notes
and Domino 8 features.

8. (Optional) Upgrade the ODS of your mail and applications.
9. Install additional server components to extend Domino capabilities.

Note: While the extended capability is not new to Domino 8, IBM Lotus Sametime is also
represented in step 9 in Figure 3-1. The IBM Lotus Notes client provided integrated
capabilities with IBM Lotus Sametime since Notes 6.5.

@ 1. Upgrade/install the Domino Administrator Clients

2. Upgrade the Domino directory design

3. Upgrade Admin server and system databases

s |
EIEIE’ 4. Upgrade Hub and Directory servers

5. Upgrade the Mail Application and Web servers

6. Upgrade the Notes clients

7. Upgrade the design of mail and application
databases to enable new Domino 8 features

Optional ¥ (TS WebSphere. [l DB2. §
Te o o
E & E u
8. ODS upgrade 9. Install additional server
components to extend
\/ Domino capabilities

Figure 3-1 Recommended upgrade sequence

This is not the only sequence that can be used to deploy Domino. There could be reasons
that are specific to your Domino infrastructure that prevent you from following these exact
steps. The key is to ensure that the sequence makes sense for your environment, has been
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tested in your pilot environment, and minimizes Domino service disruption as much as
possible.

3.5 Performing the Domino 8 deployment

With all of the prerequisites from “Understanding prerequisites” on page 31 in place and
planning and pilot testing complete, you are ready to deploy Lotus Domino 8.

3.5.1 Install the Notes 8 Domino Administrator client

In order to become familiar with the new Notes 8 client, the Domino administration team
should install the Notes 8 All Client version, making sure to install both the Domino

Administrator and Domino Designer client options. Install additional client features as
required.

Tip: As shown in Figure 3-2, install the remote server setup feature in order to remotely
connect to and configure your first Domino server for new Domino deployments or
subsequent servers for existing Domino deployments.

i‘é’- Lotus Notes 8.0 - Install Wizard ]
Custom Setup [

Select the program Features you want installed, |
L

Click. on an icon in the lisk below to change how a Feature is installed,

=)~ | Notes Client Feat.ure Descru.:FDn
i :l ) . Provides capahility ko remotely
B [;l = | Domino Designer setup a server or ko record a
o gl Designer Help setup scripk For plavback on a
[l 1= = | Darnino Adriniskrakor SEFVEL,

‘=~ | Administrator Help Files

- ¥~ | Domina Directary W2000 Sync Service
- =~ | Admin Migration Tools
= ~ | Server Load

This Feature requires OKE on

......... w -

......... W - - ill be i i
......... v =B This feature, and all subfeatures, will be installed on local hard drive.
""""" =2-] ¥ This Feature will not be available.

1 L

Help Space < Back I Mext = I Zancel

Figure 3-2 Remote server setup option in Notes 8 All Client installation

The Domino Administrator and Domino Designer clients are also available with the basic
client configuration. Therefore, if the system you are installing the Notes 8 All Client version
onto does not meet the minimum system requirements, as documented in 2.3.2, “Planning to
deploy Lotus Notes 8” on page 36, install the basic configuration during this step. More
information about the basic client configuration can be found in 4.8, “Notes 8 - basic
configuration” on page 91.
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3.5.2 Upgrade the Directory design across your domain
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Given that the Domino directory is backwards compatible, you should upgrade your Domino 8
Domino directory design prior to upgrading your servers to Domino 8. Deploying the directory
design first allows you to get this major system database work out of the way, and pave the
way for the Domino 8 code upgrade.

While we recommend that you use the latest design for the Domino directory (and also the
administration requests database), this is not the case with all databases. In particular, for the
mail template or more widely used application templates, we recommend that you do not use
a later release than the version used by both the Notes client and the Domino server.

Attention: For more information regarding template version and design interoperability,
see 5.1, “Domino/Domino coexistence” on page 94.

Prior to upgrading the design, make sure to review 3.3.5, “Controlling and managing your
Domino directory design” on page 47 to ensure that you are effectively managing your
Domino directory. As mentioned in that section, there are various ways in which you can
control the design of the Domino directory, and you should use the method that is appropriate
for your environment.

Important: The message recall feature is enabled by default with Domino 8. Therefore,
you need to decide whether you want message recall enabled or disabled prior to rolling
out the Domino directory in your production environment. If you decide to disable the
feature, do not forget that you need to take action to disable the feature from a
configuration document in the Domino directory. More information regarding message
recall is provided in 9.3, “Message recall’ on page 245.

The following list provides some of the options for upgrading the design in your Domino
environment:

» Manually upgrade the Domino directory design on the administration server prior to
upgrading any servers to Domino 8, and let the design replicate out to the Domino domain
servers via standard replication.

» Upgrade your administration server to Domino 8 and upgrade the design of your Domino
directory at the same time. Let the design replicate out to the Domino domain servers via
standard replication.

» Prevent the Domino directory design from replicating out from the administration hub (via
ACL settings), and manually upgrade the Domino directory design on the administration
server prior to upgrading any servers. Make an operating system level copy of the Domino
directory, which will still have the same replica ID, of the new Domino directory from the
administration server and copy it to your Domino systems, scheduling down time to swap
in the new replica.

The last option has traditionally been employed by Domino enterprises that have large
Domino directories. Large Domino directories can result in replication delays or long view
indexing if a new directory design is pushed onto the high-level hub and replicated out to the
spoke Domino servers. This activity could interfere with Notes client access during peak
usage hours.
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Note: If you employ this last method, ensure that the master Domino directory replica has
completed all view rebuilds prior to making the copy to use across other servers, as is
mentioned in “Pre-upgrade checklist” on page 55.

Furthermore, as of this writing, the IBM Lotus Notes/Domino 8 Beta 3 Release Notes state
that if you upgrade to Domino 8 and your Domino directory contains 10,000 users or more,
plan ahead for view updating. This information is provided in reference to the Unicode
standard collation, and two views are called out specifically, the $Users and
$ServerAccess views. In a large enterprise deployment of ND, these two views are usually
the largest, and great care should be taken to ensure that they do no become corrupt or
need to be rebuilt after upgrading your servers to Domino 8.

Detailed instructions on how to upgrade the design of the Domino directory, from either the
Domino Administrator client or the Domino server console, are provided in the Lotus Notes
and Domino 7 Enterprise Upgrade Best Practices Redpaper at the following URL:

http://www.redbooks.ibm.com/abstracts/redp4120.htm1?0pen

3.5.3 Pre-installation steps

Prior to performing the Domino code installation, the following steps should be performed:

Clean up system files.

Review Notes.ini settings.

Back up system files.

Complete the pre-upgrade checklist.

vyvyyy

Note: The steps in this section apply to all server types: administration, hub, directory,
mail, application, and Web servers. If there are specific steps or recommendations that are
specific to one particular server type, they will be mentioned separately.

Clean up system files

Upgrading your Domino server provides a good opportunity to clean up all unused program
documents, server connection documents, and even databases that are no longer used. If
upgrading from Domino 7, utilize the Scheduled Checks Database DDM probe to find inactive
malil files or applications on your servers.

Tip: If upgrading from Domino 6, utilize a database event generator to find inactive mail
files or applications on your servers.

Also, you should consider removing and archiving old files present in your Domino data
directory, such as old NSD files and temporary files.

Review notes.ini settings

Consider removing notes.ini settings that are no longer supported in Domino 8. In addition to
obsolete parameters, you should also review the debug notes.ini settings you have in place to
ensure that they are still required. Most debug settings should only be utilized on a temporary
basis for debugging and troubleshooting purposes. Look in both the notes.ini files and server
configuration documents when cleaning up obsolete or debug notes.ini parameters.

Note: Review the IBM Lotus Notes/Domino 8 Release Notes for any obsolete notes.ini
parameters in Domino 8.
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In addition to removing notes.ini parameters for cleanup purposes, the following parameters
should be considered for addition:

»

Server_Upgrade_No_Directory_ReDesign=1

Add this setting if you have already upgraded the design of your Domino directory and do
not want to be prompted to upgrade your design when the Domino server starts up on
Domino 8.

CREATE_R8_DATABASES=1

While we do not suggest upgrading the ODS during the upgrade process itself, you can
add this notes.ini parameter prior to upgrading to Domino 8. As described in 9.10.2, “How
to enable the new On Disk Structure on Domino servers” on page 280, pre-Domino 8
servers ignore this setting, so it is safe to set this parameter even in a mixed version
environment.

If you utilize the native Domino console logging and do not explicitly enable console
logging with the console_log_enabled=1 notes.ini setting or specify a default console
logging limit size with the console_log_max_kbytes=<desired size> notes.ini setting,
upgrading the Domino server to Domino 8 sets the console logging limit to 1 K. The new
default setting of 1 K was introduced to improve product serviceability and is enabled
without user intervention or notification.

Therefore, we strongly recommend that, if you utilize console logging for crash reporting to
Lotus support, troubleshooting, document retention, or whatever other purpose, you
enable one of the following notes.ini parameters:

— console_log_enabled=1
— console_log_max_kbytes=<desired size>

Stopping and restarting console logging with the stop consolelog and start consolelog
commands is required for these setting to take effect.

Tip: The following IBM Lotus Web site provides a great reference for common Notes.ini
parameters:

http://www.ibm.com/developerworks/lotus/documentation/notes-ini/index.html

Backup system files
Performing a backup prior to upgrading is strongly recommended in the rare case you will

n

eed to backout an upgrade or you experience any database corruption or data loss.

We recommend performing a full backup of your Domino server before starting the server

u
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pgrade process. If you are unable to perform a full backup of all your Domino servers, we
uggest backing up at least the following elements:

Server ID and all other IDs present on your system

Notes.ini files

Domino directory

Log.nsf, to provide a record of your previous server activities

All other directory databases such as the directory assistance, extended directory catalog,
condensed directory catalog, and schema database

Any customized templates
Any third-party add-ins binaries or executables and extension managers
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Pre-upgrade checklist

Complete the following pre-upgrade checklist just prior to upgrading your Domino servers.
The exact steps for your environment v vary based on your Domino server configuration and
other factors.

1. Verify the Domino directory design on your server (Application — Properties — Design
information). It should inherent from the Domino directory 8 design, which was pushed
out prior to the first upgrade in 3.5.2, “Upgrade the Directory design across your domain”
on page 52, unless you are going to upgrade the Domino design during the Domino code
install.

If you are swapping in an operating system level copy of hames.nsf, run the updall -R
command to rebuild the views.

2. Back up any files that have been updated or were not backed up during the full or partial
backup completed in “Clean up system files” on page 53.

3. (Optional) Disable Domino directory replication.
4. (Optional) Disable other connection documents (replication and routing information).

5. Restrict server usage using the server_restricted=1 dynamic Notes.ini parameter and drop
all users from server sessions.

This notes.ini parameter does not stay in effect after Domino is restarted. To maintain the
setting after a Domino server restart use server_restricted=2.

6. Force routing of all mail still waiting for delivery, and then stop the router and SMTP tasks.
To force mail that is pending to a destination server, issue the route <destination server
address> Domino console command.

7. (Optional) Purge all administrative requests.
8. If running Domino as a service on Windows, change the startup type to manual.

9. Disable any cron jobs on UNIX platforms that automatically restart Dominos and clean up
shared memory segments.

10.Stop the Domino server.

3.5.4 Installing the Domino 8 code across your Domino domain

This section details the steps required to perform the actual Domino 8 code installation.

Note: The steps in this section apply to all server types: administration, hub, directory,
mail, application, and Web servers. If there are specific steps or recommendations that are
specific to one particular server type, they will be mentioned separately.

Install the Domino 8 code

IBM Lotus provides several different installation types, including full, silent, and express
installations.

For the purposes of this IBM Redbooks publication, we focus on the full setup installation,
which we performed on the Windows 2003 operating system in our ITSO lab environment.
For details on the silent and express installations or other operating systems installations, see
the Lotus Domino Administrator 8 help documentation.
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For a Domino full setup installation, perform the following steps:

1. After invoking the setup.exe file to launch the Domino 8 installation program, the
Java™-based InstallShield Wizard dialog box opens, as shown in Figure 3-3.

InstallShield Wizard

will guide pou through the rest of the process,

g InstallShield® is preparing the InstallShisld ‘Wizard, which
]
Flease wait...

Preparing J avaltm] Yirtual M achine. ..

[ ]

Figure 3-3 Domino Java-based installer

2. After accepting the license agreement, you will be prompted to select a folder for the
Domino executable and data files, as shown in Figure 3-4.

InstallShield

¥ Lotus Domino Installer

[
Click Mext to install "Lotus Comino® to this directary, or click Browse to install to Click Mext to install "Lotus Domino” ta this directory, or click Browse to install to
a different directory. a different directory.
Program Files Directary Name Data Files Directory Name
|C\Lmu5\Dnmmu DiLotusiDominoldata
Browse Browse

™ Install Domino Paditioned servers

InstaliShield

= Back | Mext = | Cancel | < Back Nest = Cancel

Figure 3-4 Select a folder for the Domino data and executable files

By default, the installation program installs the new files to the same location where your
current Domino server is installed.

You will also be asked whether you want to install a partitioned server, which means that
the same binaries folder and directory are used by several Domino servers on the same
physical machine or on the same logical OS partition, known as an LPAR on UNIX-based
machines. We do not install partitioned servers, so we leave this setting unchecked.

Attention: On UNIX-based systems, Domino 8 still supports the installation of running
multiple versions of Domino code across two or more Domino servers, which was
introduced with Domino 6.
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3. After specifying a location for the Domino 7 installation, the dialog box shown in Figure 3-5

opens, offering selections for the server types and features to install.

Choose the setup type that best suits your needs.

' Daomino Utility Server

" Domino Messaging Server

& Domino Enterprise Server

 Customize Domino Server

| v

'_-*" Installs & Domino server that pravides application services anly.
[ Mote that it does not include support for messaging services. See
full licensing text for details.

'_-*" Installs @ Domino server that pravides messaging services. Note
[ thatit does notinclude suppoart for application services ar Domino
clusters.

'_-*" Installs @ Domina server that pravides hoth messaging and
[ application services.

'_—iﬁ Allows you to select the features you want to install.

-]

InstallShield

= Back | Mext = | Cancel |

Figure 3-5 Available choices during the Domino upgrade

4. After verifying the installation settings, shown in Figure 3-6, click Next to launch the

Domino 8 server installation.

InstallShield

Lotus Domina will he installed in the following location:

with the following features:

| v

Frogram Files: CiaLotus\Domina
Data Files: DhiLotus\Dominoidata
Domina Kit Type:  EnterpriseServer

Frogram Files
Billing Suppart
Clustering Support 1=
Optional Metwark Drivers
Symbal Files
Data Files
Required Templates
Administration Templates
Optional Templates
Modem Files
Domino WAS Plugins LI

madificrata Mananarmant

= Back Mext = Cancel |

Figure 3-6 Verify the installation settings
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5. After the installation completes, click Finish, as shown in Figure 3-7.

Important: Before starting the Domino 8 server, refer to “Pre-upgrade checklist’ on
page 55 for additional steps and considerations.

. Lotus Domino Insl:ller [_ (D] %]

7
{ Flease read the summary information below.

The InstallShield Wizard has successfully installed Lotus Domino. Choose
Finish to exit the wizard.

InstallShield

cgak | e TSR

Figure 3-7 Final Windows installation panel

While this install was performed on a Windows 2003 server, the installation on the UNIX
platform has not changed drastically from pre-Domino 8 releases.

Tip: You can now customize the IBM Lotus Domino server installation on UNIX platforms.
Installing all templates is now optional, whereas with previous releases you only had the
option to install all or none of the template files. If you choose the Customize Domino
server option, you can now choose which template options to install under Data Files. Note
that all templates are installed by default with utility, messaging, and enterprise server

types.

Post-upgrade checklist
Perform the following steps prior to starting the Domino 8 servers for the first time:

1. Verify your template management, as discussed in 3.3.4, “Review your template strategy
on page 47. Replace the out-of-the-box templates and remove unused templates, as
necessary.

2. Edit the server Notes.ini file, per the recommendations in “Review notes.ini settings” on
page 53.

3. (Optional) Perform maintenance operations, like compact, on the names.nsf and
admin4.nsf files.

Note that if the Create_R8_Databases=1 notes.ini parameter was put into place and a
copy style compact is run on names.nsf or admin4.nsf, the ODS is upgraded to ODS 48.

4. Rebuild view of names.nsf offline, using the updall -R command.

If working with a large names.nsf, it is ideal to replace the names.nsf database with a
replica that already has the new Domino 8 design with updated views. See 3.5.2,
“Upgrade the Directory design across your domain” on page 52, for more information. If
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you are swapping in an operating system level copy of names.nsf, move out the old file to
a names.nsf.<date>.<time> name and move in the new copy.

5. Delete busytime.nsf and move out the log.nsf file and mailXX.box files.
6. Restart your server.

As mentioned in “Review notes.ini settings” on page 53, if you do not have the
Server_Upgrade_No_Directory_ReDesign=1 Notes.ini setting in place prior to starting
your server after the Domino 8 upgrade, you will be prompted to upgrade the design of
your Domino directory.

As with prior releases of the Domino server, after starting the server for the first time on
Domino 8, the design of many of the system databases is automatically upgraded as well,
including events4.nsf and ddm.nsf.

7. For Windows servers, reset your Domino server as a Windows service.
8. For UNIX servers, reenable any cron jobs that automatically restart Domino.

9. If disabled in “Pre-upgrade checklist” on page 55, turn on replication and connection
documents.

10.If server_restricted=2 was enabled in “Pre-upgrade checklist’ on page 55, reenable Notes
client access by issuing the Domino console command set config server_restricted=0.

11.Test your Domino server:
a. Access the Domino server from a remote Notes client.
b. Access a database on the Domino server from a Web browser if http is enabled.

c. Ensure that the major Domino server functions like replication, mail routing, and any
third-party applications are running successfully.

12. After upgrading the administration server, make sure that you upgrade the design of your
administration requests database (admin4.nsf) based on the new admin4.ntf template.

13.Prepare the next Domino sever for upgrade.
Repeat the upgrade steps in this section for each of your Domino servers: administration,

hub, directory, mail, application, and Web servers. Once all Domino servers are upgraded,
your Domino server deployment is complete.

You are now ready to perform the optional ODS upgrade and deploy the extended Domino
capabilities.

3.5.5 Upgrade the Notes clients

With your Lotus Domino 8 deployment complete, you are now ready to deploy the new Notes
8 client to your user population.

Section 2.3.2, “Planning to deploy Lotus Notes 8” on page 36, provides prerequisites,
recommendations, and best practices that should be used when planning for the Notes 8
client deployment.

The considerations that should be made when actually deploying the Notes client, as well as

upgrade options and information about the Linux and basic configuration, can be found in
Chapter 4, “Deploying the Notes 8 client” on page 63.
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3.5.6 Upgrade the Notes mail file and application design

After both Lotus Domino 8 and Lotus Notes 8 are deployed, upgrade the design of your user
mail files and applications. Detailed information regarding upgrading the design of mail or
applications using the convert Domino task can be found in the Lotus Domino Administrator 8
help documentation. If using Upgrade-by-Mail to upgrade your Notes clients, you also have
the option to upgrade the mail template after the Notes client install or upgrade. More
information about Upgrade-by-Mail can be found in 4.5, “Upgrade by mail” on page 76.

Important: As discussed in “Design compression” on page 279, design note compression
is enabled in the standard Notes 8 mail template (Mail8.ntf). Therefore, once you enable
the new Domino 8 ODS with the Create_ R8_Databases=1 Notes.ini variable, any new malil
files created with the Notes 8 mail template or any mail files converted to the Notes 8 mail
template will have design note compression enabled.

If you do not want to automatically enable design note compression for mail files, deselect
the option in the Notes 8 mail template (mail8.ntf) before using it for new and existing mail
files.

Note that mail8.ntf is the only standard system template that has design note compression
selected by default. All other templates have the option deselected.

3.5.7 Upgrading the ODS (optional)
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The full details of how and why to upgrade to ODS 48, the new Domino 8 ODS, are provided
in Chapter 9, “New administration features” on page 241. To summarize, the new ODS
provides potential improvements for I/0O and folder optimization. It is also a requirement for the
implementation of the following new features:

» Database names list for user renames
» Design compression

The ODS 48 upgrade steps are provided in 9.10.2, “How to enable the new On Disk Structure
on Domino servers” on page 280. To summarize, the following two steps are required to
enabled the new ODS:

» Add the Create_R8_Databases=1 parameter to the server notes.ini files.
» Run a compact -c, or other copy-style compact, against your databases.

Important: If you add the Create_R8_Databases=1 notes.ini parameter and do not run a
copy-style compact, any new databases that are created on the server will be created with
ODS 48, but the existing databases will remain at ODS43.

We highly recommend that, if and when you decide to upgrade the ODS of your databases,
you ensure that the Domino server is stable at the new Domino 8 code level. This includes
the testing of all the basic Domino server functionality, as outlined in “Post-upgrade checklist”
on page 58. Once you are confident that the Domino 8 upgrade was a success, you can
proceed to upgrading the ODS.

With that said, if you decide that you would like to upgrade to ODS48 immediately or shortly
after you upgrade to Domino 8, you can add the Create_R8_Databases=1 notes.ini
parameter to a Lotus Domino 7 server in preparation for the Domino 8 upgrade, as mentioned
in 9.10.2, “How to enable the new On Disk Structure on Domino servers” on page 280.
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3.5.8 Extending the capabilities of Domino 8 (optional)

This section provides links to sections within this IBM Redbooks publication and other
documentation where you can find more information about how to extend the capabilities of
IBM Lotus Notes and Domino 8. The capabilities include:

Activities through the Notes 8 side-bar with an activities server
Composite application support with WebSphere Portal
Domino and DB2 integration

IBM Lotus Sametime for awareness and chat

vyvyyy

Activities through the Notes 8 side-bar with an activities server

Notes 8 has an activities plug-in in the Side Bar panel, which allows users to work with
activities that have been hosted on an IBM Lotus Connections server. Activities help users to
consolidate work items to meet and produce a particular deliverable.

Activities provides a lightweight mechanism that helps build best practices around personal
tasks and projects in a more managed context, enabling users to more quickly complete
activities and maintain an up-to-date view of their daily work.

More detailed information about activities can be found in 6.9, “Activities” on page 176.

Composite application support with WebSphere Portal

Notes 8 provides support for composite applications, a key element of IBM service-oriented
architecture and contextual collaboration strategy. Composite applications combine
components from multiple applications into a single, role-based work environment.

Composite applications are a loose coupling of Eclipse components, Lotus Component
Designer components, and Notes applications (known within composite applications as NSF
components) encompassed within a single panel to create a unified view of disparate data.

For more information about the following Domino and WebSphere Portal integration topics,
visit Chapter 11, “IBM WebSphere Portal integration” on page 349:

Domino Portal Integration (DPI®) Wizard
Domino Portal Federated Administration
Web Administrator Server Bookmarks
WebSphere Portal Home Portal Account
Lotus server client installer (SCI)

vVvyyvyVvyy

Domino and DB2 integration

Notes and Domino 8 now fully support utilizing a DB2 backend for data storage and retrieval.
In additional to DB2-enabling a Notes application, the feature allows for data federation from

a Notes view, which means that you can query non-Notes SQL data from within a Notes view.

Utilizing the Domino and DB2 feature means that you can take advantage of the strengths of
both data storage systems, including the security and user interface of Domino and the
scalability and flexibility of DB2. This new features breaks down traditional barriers that
prevented Notes applications from directly running SQL queries against Notes data or
non-Notes SQL data.

Domino and DB2 installation and configuration information can be found in 9.11, “Domino and
DB2 deployment” on page 286.
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IBM Lotus Sametime for Awareness and Chat

Presence awareness and instant messaging were first introduced into the IBM Lotus

Notes 6.5 Client. The IBM Lotus Notes 8 client provides an instant message experience
based on the IBM Lotus Sametime Connect 7.5.1 client, which, just like the IBM Lotus Notes
8 client itself, is also based on Eclipse client technology.

Some of the Sametime client features provided with the IBM Lotus Notes 8 client include
tabbed chats, video chats, enhanced contact list, chat history, and Web conferencing. More
information about the IBM Lotus Notes 8 Sametime features can be found in 6.8, “Sametime
contacts” on page 167.

For best practices on deploying a Sametime 7.5.1 infrastructure, visit the Sametime 7.5.1 -
Best Practices for Enterprise Scale Deployment IBM Redbooks publication at:

http://www.redbooks.ibm.com/redpieces/abstracts/sg247410.htm1?0pen

IBM Lotus Notes and Domino 8 Deployment Guide


http://www.redbooks.ibm.com/redpieces/abstracts/sg247410.html?Open

Deploying the Notes 8 client

This chapter discusses the considerations a Lotus administrator must make when deploying
Notes 8. The goal is to assist you when considering different upgrade options for the client in
conjunction with how it will impact you from an administrative perspective and the client from

a user perspective.

In this chapter we discuss:

» Manual installation of Notes 8
» Upgrade options, including:

— Smart Upgrade

— Upgrade by mail

— Seamless mail upgrade
» Installing the client on Linux
» Notes 8 - basic configuration
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4.1 Introduction

IBM Lotus Notes and Domino have three major clients:

» The Lotus Notes client allows you to send and receive mail, schedule appointments, work
in custom-built applications, browse the Web, use instant messaging, and much more.

» The Lotus Domino Designer Client allows you to develop collaborative Lotus Notes, Web,
and mobile device applications that are required for your business needs.

» The Lotus Domino Administrator client allows you to manage your Domino servers and
perform most Notes and Domino specific administrative tasks.

You need to decide which Lotus Notes and Domino Client to deploy based on user type. You
may want to install all three clients — the Notes client, Domino Administrator client, and
Domino Designer for your Domino Administrator or Designer — or you may choose to install
only two of the clients, based on your users’ job functions. If you decide to install only the
Notes client for your users, you also need to decide whether this is a multi-user or single-user
installation.

Depending on the size of your enterprise, you may also need to provide an installation
method for only a few users or for thousands of users. In addition, you may need to customize
the installation process so that users install only the features that they need.

Section 4.2, “Client installation choices” on page 64, discusses some installation choices that
you can make available to the users in your enterprise.

Note:

Single-user client installation: This installation is usually done from the CD or from files
placed in the network.

Multi-user installation: This option is available only for Notes client installation. Multi-user
installation is not available for installing the Domino Administrator client or Domino
Designer.

4.2 Client installation choices
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Important: Before deploying Notes 8, review 2.3.3, “Planning a new deployment of Notes
and Domino 8” on page 38, and 2.4, “System requirements” on page 40.

Notes 8 provides the following choices for deploying the client:
» Manual installation: This is usually done from the CD or from files placed in the network.

» Smart Upgrade: This is a feature that uses policy and settings documents to help push out
upgrade to users who would then get a notification to upgrade their Lotus Notes client.

» Upgrade by mail: This is a feature that sends an e-mail notification to specified users to
upgrade their Notes clients and, optionally, their mail file templates.

» Administrative installation: This is a feature of the Microsoft Windows Installer that copies
the installation kit to a file server that users access through a network connection. Users
launch the installation program from the file server to install Lotus Notes client locally on
their client machines.
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Note: You can use administrative installation to copy the installation files to a network
file server, then use upgrade-by-mail or Lotus Notes Smart Upgrade to notify users

Table 4-1 compares these choices.

Table 4-1 Notes client deployment choices

Deployment options

Advantages

Disadvantages

Manual installation/upgrade

» Easily back up files before
upgrading

v

Time consuming
» Administrator might have to
visit each workstation

Smart Upgrade

» Can establish a deadline in
which users must upgrade
their Notes client

» Can be customized with
transforms to create a
silent, automated
installation, a shared
installation, and so on

» Not capable of upgrading
pre-Release 6 clients

Upgrade by malil

» Capable of upgrading
pre-Release 6 clients.

» Can be customized with
transforms to create a
silent, automated
installation, a shared
installation, and so on

» Mail template can also be
upgraded at the time of
client upgrade

» Administrator cannot
determine when upgrade
occurs

Administrative
Installation/Upgrade

» Uses the command line
option /A to create an
administrative image of the
Lotus Notes 8 installation
on a network file server

» Can be customized with
transforms to create a
silent, automated
installation, a shared
installation, and so on

» Requires the Windows
Installer service, which is
part of the Windows XP and
2000 operating systems
and is available for, but not
part of, Windows 95, 98,
and NT 4.0
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4.3 Manual installation/upgrade

The manual installation process has not changed from Release 7. This section briefly
describes what to expect from a manual installation of Notes 8, with emphasis on the new
available features. The steps below walk you through the all client installation.

Note: The all client installation allows you to install the Domino Administrator and Domino
Designer clients. It is, however, not supported with a multi-user installation.

1. You are prompted with the welcome panel shown in Figure 4-1. Click Next.

ﬁ! Lotus Motes 8.0 - Install Wizard

Welcome to the Installation Wizard for
Lotus Notes 8.0

The Wizard will install Lotus Motes 8.0 on your computer. Ta
continue, dick Mext,

WARMING: This program is protected by copyright law and
international treaties,

[ Next> | [ Cancel

Figure 4-1 Welcome panel
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2. Read and accept the license agreement, as shown in Figure 4-2.

15 Lotus Notes 8.0 - InstallShield Wizard ™ [=

License Agreement

Please read the following license agreement carefully.

International License Agreement for Early Felease of Programs [a]
Part 1 - General Terms

THIS INTERNATIONATL LICENSE AGREEMENT FOR.EARLY RELEASE OF
PROGRAMS ("AGREEMENT") IS A LEGAL AGREEMENT EETWEEN YOU AND
IEM. BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR. USING THE
PROGRAM YOU AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU ARE
ACCEPTING THESE TEFMS ON BEHALF OF ANOTHER PERSON OF. A COMPANY
OF. OTHER LEGAL ENTITY, YOU REPEESENT AND WARRANT THAT YOU HAVE
FULL AUTHORITY TO BIND THAT PERSON, COMPANY, OR LEGAL ENTITY TO

TUCCT TCDA IO —
[ Read non-IEM terms. ]

(#)1 accept the terms in the license agreement:
{1 do not accept the terms in the license agreement

[ Print ] ’ < Back ” Mext = ] [ Cancel

Figure 4-2 License agreement

3. You are prompted for customer information, as shown in Figure 4-3. If this is an upgrade,
Notes retrieves the information from the client currently installed. You can modify it as
needed. Click Next.

14 Lotus Notes 8.0 - Install Wizard

Customer Information [

Please enter your information.

User Mame:

|rTso_user

QOrganization:
[rrso

[ < Back ” MNext = ] [ Cancel

Figure 4-3 Customer Information
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4. Select the installation path, as shown in Figure 4-4.

— If this is an upgrade, go to step 4a.
— For a new install, go to step 4b.

a. If this is an upgrade, the installation path would default to where the Notes client is

currently installed, and the change button might be unavailable.

Important: During an upgrade, the current install path is pulled from the registry
key\HKEY_LOCAL_MACHINE\SOFTWARE\Lotus\Notes. If you want to install the
Notes client to a different path, we recommend that you uninstall the previous client

before installing the new version.

b. If this is a new installation, select the installation path or leave the default and click

Next.

ﬁ Lotus Motes 8.0 - Install Wizard

Installation Path Selection: [
Click the Change button to change the default path...

Install program files to:

C:\Program Files\IBM'Lotus\Motes',

Inztall data files to:

C:\Program Files\IBMLotus\Motes\Datal,

[ < Back ]l Mext > [

Cancel

Figure 4-4 Installation Path Selection
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5. Select which features to install, as shown in Figure 4-5 and Figure 4-6 on page 70. By
default, the installation selects the minimum recommended files for the Notes client
installation. Activities, composite application editor, IBM productivity tools, and Sametime
(integrated) features are newly introduced in Notes 8.

— Activities - Select this to install the activities feature. An activities server is required to
use this feature. For complete details see 6.9, “Activities” on page 176.

— Sametime (integrated) - Select to install basic Sametime capabilities such as chat and
presence awareness. A Sametime server is required to use this feature. For complete
details see 6.8, “Sametime contacts” on page 167.

— IBM Lotus Productivity Tools - Select this to install IBM Lotus Documents, IBM Lotus
Presentations, and IBM Lotus Spreadsheets. For more information about productivity
tools, see Chapter 7, “Productivity tools” on page 199.

— Composite Applications Editor - Select this to install the composite applications editor
for use with composite applications. For complete details see Chapter 12, “New
application development features” on page 399.

You can highlight some features for a description. You can also select each client to check
how much hard drive space it requires. Click Next.

ﬁ Lotus Notes 8.0 - Install Wizard

Custom Setup [

Select the program features you want installed.
=

Click on an icon in the list below to change how a feature is installed.

T Feature Descripton
- | Motes Client |
* E D ------- e = Installs the Notes Client - see
- ¥_~| Domino Designer individual subfeatures for
+ Domino Administrator additional options.
Activities

Composite Application Editor
IEM Productivity Tools
Sametime (integrated)

(L] ¢ ¢ ¢ ¢
4 f4 )4 ]4]4

This feature requires 2168KE on
your hard drive, Ithas 4of 6
subfeatures selected. The
subfeatures require 181MB on
your hard drive.

[ Help ] [ Space l [ < Back ][ Mext = ][ Cancel

Figure 4-5 New features added in Notes 8
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15 Lotus Notes 8.0 - Install Wizard

Custom Setup [
Select the program features you want installed. |
|55

Click on an icon in the list below to change how a feature is installed.

; T Feature Desciption
- | Motes Client | ~
=[] Netes € e || | nstats the Notes Chent -sce
=3 - | Client Help Files individual subfeatures for
=) ~ | Domino Enterprise Connection Sel additional options.

=3 ~ | Spell Checker
1= ~ | Modem Files
¥ ~| Client Single Logon Feature
¥ ~ | Migration Tools
(=) ¥ | Domino Designer

LI Designer Help This feature requires 2168KB on
(=i 3 | Domino Administrator your hard drive, Ithas 4of 6
¥~ | Administrator Help Files subfeatires selected. The
¥~ | Domino Directory W 2000 Sync Se iizte:::dredsrir\,-e;u're SRR
« | Admin Migration Tools [VJ
<] 1 | (]

[ Help ] [ Space l [ < Back “ Next = ” Cancel

Figure 4-6 Custom Setup

6. You are now ready to install the program. Click the Install button as shown in Figure 4-7 or
use the Back button to change to any of the previous options without canceling the
installation.

15 Lotus Notes 8.0 - Install Wizard

Ready to Install the Program "

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Clidk Cancel to
exit the wizard.

Make Motes my default email program.

Figure 4-7 Ready to Install the Program
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7. While the Notes client is being installed, a panel with a progress bar is displayed. See

Figure 4-8.

7 Lotus Motes 8.0 - Install Wizard E] |

Installing Lotus Notes 8.0 [
The program features you selected are being installed.

E

Please wait while the Install Wizard installs Lotus Notes 8.0. This may take
several minutes,

Status:

Figure 4-8 Installing Lotus Notes - progress bar

8. Once installation completes, you should see the dialog box shown in Figure 4-9. Click
Finish. You can now launch the Notes client with the desktop icon.

ﬁ! Lotus Motes 8.0 - Install Wizard

Install Wizard Completed

The Install Wizard has successfully installed Lotus Motes 8.0,
Click Finish to exit the wizard.

Figure 4-9 Install completed

4.3.1 Multi-user installation

Multi-user install enables multiple users to sequentially log in to the same machine and use

the same shared IBM Lotus Notes install directory, but with their own Notes data directory.
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Use the multi-user installation if your enterprise has multiple users who share a single
workstation.

In a multi-user installation, the installer installs the Notes program files to a central location on
the local system. When users log onto the system and run the Lotus Notes client setup, their
own personal data files (that is, BOOKMARK.NSF, NAMES.NSF, and other files) are created.
It allows each user to store her personal desktop, address books, local databases,
preferences, and so forth. In essence, each user has her own data directory located in the
system's application data directory for the current user. The actual location varies according
to operating system.

Note: Individual location documents are no longer needed for each user who uses the
Notes client on the same workstation, as was required in previous releases.

The multi-user installation differs from a shared installation in that program files are located
on the local system in a multi-user install, which can be an advantage. This allows for access
to the Notes client regardless of which network drives are available. In a shared installation,
users are dependent on the availability of shared network drives.

When installing for multi-user, you must be logged in as an administrative user. Once
installed, users can open and use Lotus Notes 8.

Note: When installing Lotus Notes 8 for single user, you must be logged in as an
administrative user or as a non-administrative user with elevated privileges.

Windows supports both single-user and multi-user installs of Lotus Notes 8. However, the
AlIClient kit, which includes the Domino Administrator and Domino Designer clients, does not
support the multi-user installation.

Note: You can install Lotus Notes on Windows as single or multi-user installation.
However, Lotus Notes installation on Linux supports multi-user only. Be aware that you
can still install Lotus Notes as multi-user for just one user.

Section 4.3, “Manual installation/upgrade” on page 66, walked you through the installation of
the AlIClient. At no point was the installation specified as a multi-user installation.
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Installing the Notes-only client gives you the option to install as a single user or multi-user,
and Figure 4-10 would replace Figure 4-3 on page 67 in the manual installation process.

ﬁ Lotus Motes 8.0 - Install Wizard

Customer Information [

Please enter your information,

User Mame:

[tTso_usEr

Organization:

[rrso

Install this application for:

() Only for me (Single User Install)

| (%) Anyone who uses this computer (Multi-User Install) |

[ < Back ”_ Next = ] [ Cancel

Figure 4-10 Option to install as multi-user

4.3.2 Automating your deployment

Depending on the size of your enterprise, you may need to provide an deployment method for
hundreds or even thousands of users. In this instance being able to automate the deployment
saves you both time and resources. Below are a few resources to help with automating your

deployment:

» IBM Redpaper, Distributing Notes Clients Automatically, REDP-3693
http://publib-b.boulder.ibm.com/Redbooks.nsf/RedbookAbstracts/redp3693.html1?0pen

» Lotus Domino Administrator 8 Help topic, Automating client installation using a silent
install

» Lotus Domino Administrator 8 Help topic, Setting up client installation and installation
methods

» Lotus Domino Administrator 8 Help topic, Providing a batch file for installing the clients

Important: You may choose to use a third-party tool in automating your deployment.
However, be aware that IBM Lotus would assist you as much as possible to make your
deployment successful, but does not support the third-party tool.

4.4 Smart Upgrade

Lotus Smart Upgrade enables administrators to push out a Notes client upgrade with ease to
an entire company or selected users using policy and settings documents. Users would get a
Smart Upgrade notification to update their Notes clients to later releases, with the option to
delay the upgrade if the time is inconvenient.
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Lotus Smart Upgrade was introduced in Release 6.x to assist Lotus Domino Administrators in
upgrading the Notes client. Smart Upgrade can be used to upgrade the Notes clients from
Release 6.x or later to Release 8. Using Smart Upgrade has three important benefits:

» Prevents administrators and support staff from having to visit each desktop
» Reduces the dependency on third-party tools
» Reduces the total cost of upgrading

This section discusses what you should know before you proceed with setting up Smart
Upgrade, and what has changed in Notes 8 with respect to setting up the Smart Upgrade kit.

What you need to know before setting up Smart Upgrade

You must know:

» If you are running a version of Lotus Notes that was released prior to Notes 6.5, you need
to upgrade to at least Lotus Notes 6.5 before upgrading to the Lotus Notes 8 release. You

can choose to have multiple upgrade kits: one to upgrade the client to 6.5.x and the other
to upgrade from Lotus Notes release 6.5.x or 7.x to Lotus Notes 8 release.

» Smart Upgrade is not supported in Lotus Notes 8 Beta, and neither is any form of
upgrading from a beta version to a gold version. If you have installed a previous beta
version of Lotus Notes 8, you must uninstall it before installing Lotus Notes 8.
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Changes in the Smart Upgrade kit document

In Notes and Domino 8, the Smart Upgrade kit document now has a new Configuration field
(Figure 4-11), where you can choose to install the standard installation or basic configuration
(see 4.8, “Notes 8 - basic configuration” on page 91) of the Notes client.

|®Save & Closel |®Cance||

Smart Upgrade Kit : Lotus Notes 8 -Client only Kit

Basicsl Administration ]

Kit description: | otus Notes 8 -Client only Kit 4
Enable this kit for use: ¥ Enabled
Configuration: * Motes Standard

" Notes Basic

Source versions: "Release 6.5.6 4
Operating system: T Windows/32 2=
Localization: rEr'|g|i5|*'|4;|
Install Type: " MNotes client only

Al client (Motes client, Admin client, Designer)

Destination version: "Release 8.0,
Restart Notes after update: W Restart

L * 0On ashared network drive
Location:

" Attached to this note
" Shared network drive & attached kit
Full path to update kit: "litso.ibm.com\SoftwarelLotus NDE‘.NDt&s‘.setup.axelJ E

Optional arguments for shared rJ

network drive kit:

) P
Message text: 4

Figure 4-11 Sample Smart Upgrade kit document

Smart Upgrade “run as admin” utility (SURunAs)

The runs as admin utility was introduced in the Lotus Notes 7.0.2 release, enabling users to
install the Notes client using different permissions from what the user’s current logon
provides.

The feature is especially designed for Notes client users who do not have administrator
privileges but who still need to update their Notes client software periodically. SURunAs can
be used in Smart Upgrade or through any existing deployment method. It can be used to
create a single executable file that can be attached to the Smart Upgrade kit document or it
can be used to create a setup.exe file that can be placed on a network drive and referenced in
the Smart Upgrade kit document.

For details on how Smart Upgrade and SURunAs works, its features, and steps to deploying
the Notes client using Smart Upgrade, refer to the IBM Redpaper, Understanding Lotus Notes
Smart Upgrade, REDP-4180:

http://www.redbooks.ibm.com/abstracts/redp4180.htm1?0pen
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4.5 Upgrade by mail

Upgrade by mail is a feature that sends an e-mail to users and gives them the option to

upgrade their Notes client and the design of their mail template. You might want to use

upgrade by mail for users who are already familiar and comfortable with this form of upgrade
from a previous release. Upgrade by mail also has no time limit, allowing users to upgrade
their Notes client at a convenient time. This works well for users out of the office (during the

upgrade) for a extended period of time.

Restriction: Be aware that upgrade from a release prior to Notes 6.5 is not supported. If
you are running a version of Lotus Notes that was released prior to Notes 6.5, upgrade to

at least Lotus Notes 6.5 before installing and upgrading to this Lotus Notes 8.

Below are steps for a basic upgrade by mail process:

1. Launch the Domino Administrator client.

2. Confirm that you are administering the server on which the user’s mail file resides. If not,
from the File menu, choose Open server and select the proper server.

3. Click the Messaging tab, then click the Mail Users view on the left navigator pane. See
Figure 4-12.

4. Select one or more users who you want to send the notification to upgrade just the Notes
client or the Notes client and mail file design. Click the Send Upgrade Notification action
button, as shown in Figure 4-12.

Tracking Center ]

23 Mail Users
# LA Mailbox [mail bow)
A Shared Mail
() Mail Routing Status
Mail Routing Events
# 2% Mail Fouting Topology
'::6‘ By Connections
%% By Mamed Metworks
» ([N Reports for LAATSO
# = Report Results
By Date
By Schedule

People & Groups ] Files l Server... Feplication l Configuration l

Server: LAMITSO
Build w80_M5_05202007 on wWindows NT 5.2

AddF'erson EdltF'erson @Deleteperson @SendUpgradeli\lohﬂcatlons Chat™

o Toals

AT

Mame

s LANTSO
Corey Davig/lJSAITS0
Damina Admini T30
Frank Maostrame/USANTSO
Julie CastlefAlJSTITSD

Mail Address i

Corey Davis/USAITSOEITS0O
Dorming Admin/TSOEITSO
Frank Maostrame/UISAITSO@ITSO
Julie Cagtlefal JSTNTSO@ITSO

hail File

railicdavis
rnailidadrmin
rnailfrnostram
railljcastle

Qlanike Qounbodede/JSANT Qlanike Ogunbodede/ISAITSOGI TS mailloogunbod
Rizhab Sharma/INDIAITEC  Rizhab SharmaltDIAITSOE@ITSO

Stacy LiedenlJSAITSO

senzadrmind TS0

Stacy LiederISAITS0@ITEO
wenzadrmind TEO@ITEO

rmailirsharma
railislieder
rrailwnsadrmin

» B

Figure 4-12 Select users

76 IBM Lotus Notes and Domino 8 Deployment Guide



5. The upgrade notification document will now display, as shown in Figure 4-13.

| (=]

Upgrade Notification

Frorm: Damino Admind T30

Ta: " Frank MostramelUSAITSO
Corey DaviglSAITS0
Qlanike Ogunbodedef/lJSAITSO
Julie CastlefalJSTITSO

|

Subject:  Upgrading ta the latest version of Notes.

l Client%ersions | Software Distribution

* Upgrade Motes Client & bail Ternplate to Motes B or higher ™ Yes
" Upgrade Motes Client & Mail Ternplate to pre Motes & versions * Mo
" Convert local co:baillbS MailikdS Exchange data to Maotes

Figure 4-13 Upgrade Notification - Basics tab

6. On the Basics tab, select Upgrade Notes Client & Mail Template to Notes 6 or higher
for the type of upgrade notification to send. If you want to be notified once the user
upgrades his or her mail template, select Yes for the option, "Notify me when users
complete mail conversion."
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7. Switch to the Client Versions tab of the upgrade notification document. The "Do not
upgrade Notes if workstation uses build xxx or later" option reflects the build number
corresponding to the client used to send the upgrade notification. The build number for
Lotus Notes Version 8.0 is 306. See Figure 4-14.

Note: If you do not know or are not sure of the build number, set the option "Do not
upgrade Notes if workstation uses build xxx or later" to 999. This ensures that the
recipient of the upgrade notification is able to upgrade his client.

il B
Frorm: Darmina Adminfl TS0
To: " Frank Mostrarme/USAITSC
Corey DavizflUSANTSO

Qlanike Ogunbodede/USAITSO
Julie CastlefalJSTATSO

|

Subject:  Upgrading to the |atestverzion of Motes,

Basics | Clientersions | Software Distribution

Do notupgrade MNotes if the Build Murmber  Lotus Motes Version
L e
T:to;':(statmn uses build 306  or 171 e
' 166 5.0x
Fill in the build number that you are 147 A
upagrading the end-user to. If the 14& 4.9%
3 b a4 aa 138 4.1

Figure 4-14 Upgrade Notification - client versions
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8. Switch to the Software Distribution tab and enter the "Root path for install kits" to point to
the server and shared folder name, making sure to end the line with a backslash (\). See
Figure 4-15.

9. In the Path for Windows 95, 98, NT, 2000 field enter the path to setup.exe. Be sure to put
a backslash in front of the path to setup.exe if it is relative to the root path specified in step
8. See Figure 4-15.

[ =3
From: Dormino Adminf TS0
Ta: " Frank MostramelSAITS0
Corey Davis/UISAITSO

Qlanike OgunbodedefllJSANTSO
Julie CastlefAUSTITSO

o

Subject  Upgrading to the latest version of Motes.

Basics | Client \f’ersionsl‘ Software Distribution “

Foot path for Install kits TWTS0. comiSoftwares (Old design template name for vour To g

(must end with ") mail files:

Path for windows 95, 98, MT, 2000: J‘1\~\I32'tc|ientlsetu|:u.e>-<eJ Mews mail ternplate file name: J‘maiIS.nt'fJ

Arguments Option for W32: " lgnore 200 category limit: W ‘es

Path for kacintosh PPC: 5 a I\-i1_ail file to be uzed by IMAP mail ™ ‘es
clients:

Upgrade the design of custom folders: W Yes

Prarnpt user before upgrading custom [ Wes
folders:

Figure 4-15 Upgrade Notification - Software Distribution tab

10.In the Old design template name for your mail files field (see Figure 4-15) enter the current
template name for the mail file or use an asterisk (*) for any template.

11.In the New mail template file name field enter the new template name for upgrading the
design of the mail files.

12.Click Send. The recipient will receive an e-mail with the subject Upgrading to the latest
version of Notes.

Note: The Subject field is not editable on the upgrade notification document.
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13.In the "Upgrading to the latest version of Notes" e-mail are two buttons, as shown in
Figure 4-16, Install New Notes Software and Upgrade My Mail File, to upgrade the user's
mail file. When the user clicks the first button, the Notes client currently running will shut
down and the upgrade will begin.

Upgrade Notification

From: Domino Admini TS0

To: Frank MostramelUSAITSO@ITSO
Corey Davis/lUSAITSO@ITSO
Olanike Ogunbodede/USAITSO@ITSO
Julie CastlelaAUSTATSO@ITEO

Subject:  Upagrading to the latest verzion of Motes.

Fleaze upgrade from the version of Lotus Motes you are running to the latest version of Lotus Notes:

Your adminigtrator has get up thiz message to perform thesze steps for you automatically when you hit the buttoniz).
Step 1

Press the button below to exit Motes and run the Install program for the latest verzion of Motes. When the Install program has completed, vou need to open thiz message again and
proceed with Step 2.

Install Mew Motes Software

Step 2

Press the button below to upgrade your mail file 20 thatyou can uze the latest Motes Mail features. MNotes will start up a background process that will upgrade your mail file. Thiz
background process may prompt you to enter your password. The redesign process may take zeveral minutes, during which you can continue to uze MNotes. You will be notified by
mail when the upgrade iz complete.

Upgrade kdy hdail File |

Figure 4-16 Upgrade Notification - e-mail message

14.0nce the install is complete, the user can open the message again and click the second
button to upgrade the design of the mail file.

Important: The new mail template must be in each user’s data directory for the user to
properly upgrade his mail file using the Upgrade My Mail File button sent in the upgrade
notification message. Therefore, it is important that your users click the Upgrade My Mail
File button after they click the Install New Notes Software button.

The user must have Designer access in the ACL to upgrade his own mail file using the
upgrade by mail feature.

Tip: If you would rather not have the users upgrade their mail files using the upgrade by
mail process, leave the New mail template file name option in step 12 empty.

Using optional arguments

Upgrade by mail allows you to control user interaction with the upgrade process. This can be
configured in the Arguments Option for W32 field, shown in Figure 4-15 on page 79.

Optional arguments are commonly used to run a silent installation requiring no user input
during the upgrade, or to launch an upgrade that is almost silent, requiring almost no input
from users.
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Samples of the optional command-line arguments and their descriptions are shown in

Table 4-2.

Table 4-2 Optional command line arguments

Note: Always place a blank space immediately
after the /s.

Arguments Description and use
/a Administrative installation.
/s Instructs setup.exe to run in silent mode (does

not display the install shield initialization box).

v

Passes arguments to MSlexec. All arguments
entered to the right of the argument /v apply to
MSlexec (for example, /”’gb+" would pass the
gb+ command to the MSl installer). The
commands are surrounded by quotation marks.
There is no space between the /v and the
quotation marks.

/aqn+

No user interface displayed during the installation
of the client except for a modal dialog box
displayed at the end to notify that the installation
is completed.

/qb+

User sees progress bar showing status of the
installation of the client with a modal dialog box
displayed at the end to notify that the installation
was completed.

The modal box is not displayed if the user cancels
the installation.

Use gb+! or gb!+ to hide the Cancel button.

Tip: For instructions on how you can perform a silent upgrade by mail for Windows, see
the Lotus Software Knowledge Base Document, “How to perform a silent upgrade by mail”

at:

http://www.ibm.com/support/docview.wss?rs=2038&uid=swg21164125

Note: The transform file created by a third-party tool, such as InstallShield Tuner OEM
Edition, can be used to customize the installation process by adding resources, changing
defaults, or hiding features present in the Lotus Notes installation kit.

The transform file can be used with upgrade by mail. Use the "TRANSFORMS="
parameter and specify the transform file path in the Arguments Option for W32 field (for

example, /s /V"TRANSFORMS=file.mst").

There is an excellent IBM Redpaper, Distributing Notes Clients Automatically, REDP-3693,
with detailed instructions on using the InstallShield Tuner to create a transform file:

http://publib-b.boulder.ibm.com/Redbooks.nsf/RedbookAbstracts/redp3693.html?0pen

Domino Administrator help also includes help topics, such as customizing client

installations using the tuner.
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4.6 Seamless mail upgrade

Seamless mail upgrade is a method of upgrading client templates when upgrading the Lotus
Notes client. It is configured in a desktop settings document and is assigned to a master
policy document. It only works at the time of the client upgrade.

From the user’s perspective, after the Notes setup is complete, the user can be asked (or
forced) to upgrade his mail file to the new template design.

Tip: To avoid potential incompatibility issues, use seamless mail upgrade in conjunction
with Smart Upgrade. This upgrades the template immediately following the upgrade of the
client to avoid potential incompatibility.

Configuring seamless mail upgrade
Perform the following steps:

1. From the Domino Administrator, select the People & Groups tab, and select the Settings
view.

2. If there is already a desktop policy setting document, you can edit the current one or
create a new desktop settings document by clicking Add Settings — Desktop.

3. If the desktop settings document is new, fill in a name on the Basics tab.

Note: The information in this section is only used durning chent
upgrades.

Prompt user before upgrading mail [ Inherit [™ Enforce
file:

(If users have multiple machines or

custom folders that they don't want

the design replaced on)

Old design template name for your r*J I~ Inherit [T Enforce
mail files:

It Running This Version Of Notes: Use This Mail Template:

'Release 8.0, * mailgnf I Inherit ™ Enforce
[ a [ Inherit [ Enforce
[ 4 . [ Inherit [™ Enforce
[ " [ Inherit [™ Enforce
[ 4 T [ Inherit [~ Enforce
lgnore 200 categery limit; W Yes [~ Inherit [T Enforce
Mail file to be used by IMAP mail I~ Yes I~ Inherit [T Enforce
clients:

Upgrade the design of custom W Yes ™ Inherit [T Enforce
folders:

Prompt before upgrading folder ™ Yes ™ Inherit [T Enforce
design:

Naotify these administrators of mail " Domino Admin/I TS0 =] ™ Inherit [ Enforce

upgrade status:

Figure 4-17 Desktop settings document - section to configure seamless mail upgrade
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4. Scroll down to the mail template information section and complete the fields shown in
Table 4-3. Figure 4-17 on page 82 shows the mail template information section.

Table 4-3 Seamless mail upgrade fields

Field

Action

Prompt user before upgrading mail file

Do one:

» Select Yes to inform users before upgrading
their mail files. This enables users to defer the
upgrade.

» Clear the Yes option (default) to upgrade
without notification.

Old design template name for your mail files

The default asterisk (*) uses any mail template.
(Optional) Enter the name of the current template
you are using.

If Running This Version of Notes

Enter the build version of the Notes client in the
format Release Vnn Month dd, yyyy (for example,
Release 7.0.1 January 21, 2006). To upgrade all
versions, use an asterisk (*).

Tip: To find the build version, select Help — About
Domino Administrator.

Use This Mail Template

Enter the new mail template file name, Mai18.ntf.

Ignore 200 category limit

By default, the number of folders created during

conversion is limited to 200 folders. Do one of the

following actions:

» Select Yes to override that limit and create as
many folders as necessary (default).

» Clear the Yes option to enforce the limit.

Mail file to be used by IMAP mail clients

Do one:

» Select Yes if mail file will be used by an IMAP
mail client.

» Clear the Yes option if IMAP will not be used
(default).

Upgrade the design of custom folders

The conversion does not upgrade private folders

automatically. Do one:

» Select Yes to include custom folders in the
design upgrade (default).

» Clear the Yes option to exclude custom folders
in the design upgrade.

Prompt before upgrading folder design

Do one:

» Select Yes to inform users before upgrading
their mail folder design. This enables users to
defer the upgrade.

» Clear the Yes option (default) to upgrade folder
design without notifying users.

Notify these administrators of mail upgrade
status

If you chose to notify users before updating mail
template or folders, enter the names of
administrators who should receive status
information.

5

6.

. Click Save & Close.

Include the desktop settings document in the master policy.
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7. Assign to users if it is an explicit policy.

Note: See your Domino Administrator help for more information about policies.

4.7 Installing Lotus Notes 8 client on Linux

This section provides you with helpful information for installing Notes 8 on a Linux client.

Important: Before deploying Notes 8 on Linux, review 2.3.2, “Planning to deploy Lotus
Notes 8” on page 36, and 2.4.1, “Lotus Notes 8 supported platforms” on page 41.

Note: See the requirements section of the release notes for the latest information about
supported hardware and software.

4.7.1 Considerations before installing the client

84

In this section we discuss the considerations before installing the client.

Requirements:

» Lotus Notes 8 installation on Linux supports SLED 10 (XGL enabled or disabled) and
RHEL 5 (AIGLX and SELinux disabled).

» Before installing Lotus Notes 8 on a Linux client, you must have Mozilla Firefox, Version
1.5+ GTK2 build, Mozilla Seamonkey, or the Mozilla Runtime Environment, Version 1.8+
GTK2 build, installed on your system. The client does not support the earlier beta
requirement of Mozilla 1.7.12. See the "Linux system requirements" release note for
details.

» If you have installed a previous beta version of Lotus Notes 8, you must uninstall it before

installing Lotus Notes 8. Upgrade from a beta version of this release is not supported.

» You must install Lotus Notes 8 on Linux in a multi-user environment. Single user install is

not supported.
» You must be logged in as a root user or switch the user to root before installing Lotus
Notes. Once installed, non-root users can open and use Lotus Notes.
Recommendations:

» While a minimum of 512 MB of memory is required, 1GB or more of memory is
recommended. See the "Software requirements" section of the release notes for details.

» A summary panel displays the disk space footprint for what is being installed. Install also

needs additional temporary disk space. The temporary disk space required is almost as
large as the footprint. If you do not have enough space for the footprint and temporary
space, the installer will stop you from continuing.
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Unsupported/supported configurations:

» Roaming user is not supported in Lotus Notes 8. Roaming user in Lotus Notes 8 basic
configuration remains available.

» The installation path cannot contain special characters such as # or $.

» Only one instance of Lotus Notes 8 should be installed on a client workstation at any given
time.

4.7.2 Installing the client

Read 4.7.1, “Considerations before installing the client” on page 84, before starting Notes 8
installation.

1. Exit out of any existing versions of Lotus Notes and Lotus Sametime Connect Client.

2. If you have installed a previous beta version of this Lotus Notes release, uninstall it before
continuing. For information about uninstall, see the "Uninstalling Notes on Linux" release
note.

3. As the root user, open a new terminal panel or file browser. If you are obtaining the
installation kit from a Web downloads page, open your Mozilla GTK2 browser and
navigate to the Web page from which to obtain the download.

4. Locate the Lotus Notes installation media kit CD or download it from your Passport
Advantage® site and save it to a local folder, for example, to your /root folder.

5. Navigate to the folder in which you saved the installation kit and unpack the tar file.
6. Change to the directory that contains the unpacked setup.sh installation executable.

Note: Verify that the directory also contains the deploy directory, setup.sh, and
updateSite.zip. These contain the needed install manifest, feature, and plug-in JAR
files.
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7. Run the setup.sh installation executable by double-clicking setup.sh or by running

J/setup.sh in a shell. see Figure 4-18.

[m= Terminal
Fie Edit WView Teminal Tabs Help

linuxclnt: fopt/notesinstall # 1s

I- setup.bin setup.sh updateSite.zip
linuxclnt: /fopt/notesinstall # ./setup. shl

»

(]

Figure 4-18 Run installation executable from shell

Note: You must be logged in as root user to install.

8. Read the Welcome window, shown in Figure 4-19, and click Next.

IBM Lotus Motes - InstallShield Wizard

Welcome to IBM Lotus Notes

This wizard installs IEM Lotus Naotes on wour computer,

To cantinue, choose Mext,

may be trademarks or service marks of others.

() Copyright IBM Corporation and its licensors 1985, 2007, All Rights Resenved.
IEM, the IEM loga, Lotus and Motes are trademarks of IBM Corporation in the
United States, other countries, ar bath. Other company, product or senvice names

InstallShield

Mext =

| | Cancel

Figure 4-19 Welcome panel - Linux Installation
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9. Read and accept the license agreement terms, shown in Figure 4-20, and click Next.

IBM Lotus Motes - InstallShield Wizard

Please read the following license agreement carefully.
International License Agreement for Early Release of Programs

me

Part 1 - General Terms

THIS INTERMATIOMNAL LICENSE AGREEMENT FOR EARLY RELEASE OF
PROGRAMS ("AGREEMENT") 15 A LEGAL AGREEMENT BETWEEN YOU AND IBM.
BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OF UsING THE
PROGEAM YOU AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU ARE
ACCEPTING THESE TERMS OMN BEHALF OF ANOTHER PERSON OR A COMPANY
OF OTHER. LEGAL ENTITY, ¥YOU REPRESENT AND WARRANT THAT YOU HAVE
FULL AUTHORITY TO BIND THAT PERSON, COMPANY, OR LEGAL ENTITY TO
THESE TERMS.

4]

| Eead non-lEM terms
® | accept hoth the [BM and the non-IEM terms
) 1 do not accept the terms in the license agreement

| Print

InstallShield

| < Back || Mext = | | Cancel

Figure 4-20 License agreement - Linux installation

10.Accept the default install directory (/opt/ibm/lotus/notes, shown in Figure 4-21) or choose
a different install directory. You must install to a directory that is readable, but not
writeable, by all users. Click Next.

IBM Lotus Motes - InstallShield Wizard

Toinstall IBM Lotus Motes in this directory, choose Next. Ta install [BM Lotus
Motes to a different install lacation, choose Browse.

Install location:
[roptyibm lotus fnates |

Browse

InstallShield

| < Back || Mext = | | Cancel

Figure 4-21 Specify the install location

Note: Upgrade from a Notes 7.x installation is not supported. Install to a different
directory or uninstall Notes before installing.
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11.Select the features to install, as shown in Figure 4-22, and click Next. These options
include the following:

Activities - Select this to install the activities feature. An activities server is required to
use this feature. For complete details, see 6.9, “Activities” on page 176.

Sametime (integrated) - Select to install basic Sametime capabilities such as chat and
presence awareness. A Sametime server is required to use this feature. For complete
details, see 6.8, “Sametime contacts” on page 167.

— IBM Lotus Productivity Tools - Select this to install IBM Lotus Documents, IBM Lotus
Presentations, and IBM Lotus Spreadsheets. For more information about Productivity
tools, see Chapter 7, “Productivity tools” on page 199.

Composite Applications Editor - Select this to install the Composite Applications editor
for use with composite applications. For complete details see Chapter 12, “New
application development features” on page 399.

ic) IBM Lotus Notes - InstallShield Wizard

Select the features that vou wauld like to install:

[v] Activities (3 ME)
IEM Praductivity Tools {353 ME)
[] Compasite Application Editar (1 ME)

InstallShield

| < Back || Mext = | | Cancel

Figure 4-22 Select features to install
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12.Review the preview window for installation directory, features, and size, and click Cancel
to cancel installation, Back to go back and make changes to the configuration, or Install
to install the client. See Figure 4-23.

IBM Lotus Motes - InstallShield Wizard

IBM Lotus Motes will install:

Program files to:
faptfibm/flotus/notes

4 for atotal size:
/// 982 MB
= additional temp size required:

2206 MB

To cantinue the installation, chaoose Install. Ta change settings for the
installation, choose Back.

InstallShield

| < Back || Install | | Cancel

Figure 4-23 Installation summary

Note: This process may take several minutes. You may be prompted by an acceptance
window from any firewalls you have installed, asking for confirmation, even if the
installation is being done locally.

A progress bar displays while the installer copies files to the install directory and
provisions the installed features.

13.Read the installation summary window and click Finish to exit the installation wizard.

Note: If installation is unsuccessful, you can open the install log file at
<install_dir>/Aramework/rcp/installer_logs/framework_install.log.
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4.7.3 After install

The following information describes what you just installed.

» After install, application icons should be visible for all users by clicking Computer — More
Applications — Office and residing in /usr/share/applications. See Figure 4-24.
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Figure 4-24 Lotus Notes icons

» The Notes installer does not create desktop shortcut icons.

» The directories created are:
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/etc/lotus/notes/data - Shared data directory

/opt/ibm/lotus/notes - Lotus Notes 8 product and binary files installation directory
/root/lotus/notes/data - Lotus Notes 8 data files installation directory
/root/lotus/notes/data/workspace - Lotus Notes 8 workspace directory
/opt/ibm/lotus/notes/framework - Lotus Notes 8 Java code installation directory

H{$HOME}/Iotus/notes/data - Lotus Notes 8 data files directory for each user



— /{$HOMEY}/lotus/notes/data/workspace - Lotus Notes 8 workspace directory for each
user
Running the client as a user after root user install
Once the administrator has installed the Notes client, users can log in and run Notes.
1. Log in as a non-root user.

2. Start Lotus Notes by clicking Computer — More Applications — New Applications —
Lotus Notes 8.

3. Respond to Notes setup prompts as they appear.

4.8 Notes 8 - basic configuration

The system memory requirements for running the Lotus Notes 8 client with the Eclipse
interface are higher than those required for running previous versions of the Lotus Notes
client. You may find that some percentage of your workstations do not yet meet the
requirements to run Lotus Notes 8.

However, this does not mean that you cannot deploy Notes 8. A basic configuration of Lotus
Notes 8 is available that requires no more resources than Lotus Notes 6.5/7.x client. Although
some features will not be available, the basic configuration may be a good option for your
deployment.

Note: You can install the Lotus Notes 8 client with the Eclipse interface but still run the
basic portion of the Lotus Notes 8 client by adding the -sa command-line parameter until
the workstation has been upgraded to the required specification.

Certain functions and features will not be available with the Basic Lotus Notes 8. See
Appendix B, “Lotus Notes and Domino client feature comparison” on page 457, for details.
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Coexistence: Domino/Domino
and Domino/Microsoft Exchange

This chapter discusses the principles of coexistence between Domino 8 and Domino 6.5/7, as
well as touching on coexistence between Domino 8 and Microsoft Exchange 2000/2003. We
layout the phases of coexistence followed by a highlight of key issues.

Coexistence is a time of change in your Domino environment that should be handled with
care and attention to detail. In this chapter we discuss the following implications of
coexistence:

» Domino/Domino coexistence
— Templates and design elements
— System databases
— Clusters
— Out of office
— Message recall
— Smart Upgrade
— Client
— On-Disk Structure
— ID files
» Coexisting with Domino 6.5
» Domino/Exchange coexistence
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5.1 Domino/Domino coexistence

Coexistence between two versions of Notes and Domino has generally not been very
problematic. Design of Notes and Domino has always been approached with careful
consideration to backward compatibility. But, as with any deployment project, there are
elements of unavoidable risk that must be examined and approached with caution.

5.1.1 The phases of coexistence

94

The process of upgrading an existing Lotus Notes and Domino environment to Notes and
Domino 8 will require a period of coexistence between Notes and Domino 8 and pre-Notes
and Domino 8 servers, clients, and applications. Coexistence is not purely the realm of large
enterprise infrastructures. Even a single-server environment will experience some level of
coexistence with clients, templates, and design elements. The time period in which your
environment is in coexistence can be broken up into phases. Regardless to how long these
phases of coexistence last, keep in mind that during coexistence your environment is in a
continuous cycle of change with server installs and upgrades, client installs and upgrades,
and application design upgrades. All the while, this shiny new code is communicating with
older servers, clients, and applications. This period of change must be handled with thought
and devotion to quality. Planning and testing are wonderful tools, so give them due
consideration.

The following list of coexistence phases is intended to provide a higher level of understanding
into the change that your Domino application and messaging environment will be
experiencing. The phases of coexistence go hand-in-hand with the migration steps outlined in
3.4, “Defining the deployment sequence” on page 49.

Initial phase

The first step in any Domino upgrade is to deploy the new Notes client to the Domino
administration team. As soon as the first upgraded client connects to your existing Domino
servers, you have entered the initial phase of coexistence. Because the time-lapse between
installing the administrator’s client and installing the first server can be separated by days,
weeks, or even months, the initial phase of coexistence can last for quite some time.

The next step in the upgrade is to replace the Domino directory design with the Domino 8
design template. Upgrading the Domino directory design can take place several days or
weeks prior to upgrading the Domino code on the administration server, or it can be done just
prior to the administration server upgrade. For more information see 3.5.2, “Upgrade the
Directory design across your domain” on page 52.

Tip: A Domino directory based on the Domino 8 design can run on Domino 6.5 and
Domino 7 servers.

The initial phase of coexistence ends when you upgrade or install your first Domino 8 server.

Things to be aware of during this initial phase of coexistence include:

» Some of the features in the Domino Administrator 8 client may not be functional on
pre-Domino 8 servers.

» Developers need to keep in mind that newly added Formula, LotusScript, and Java
functionality will not work with pre-Notes and Domino 8 clients and servers.
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» Domino 8 specific features added to the Domino directory design, especially in the server
and configuration documents, will not function on pre-Domino 8 servers even if they are
configured.

Mixed-environment phase

Whether or not you stay in the initial phase of coexistence for a short or long time span, the
next step is to upgrade your first server to Domino 8. This is usually the administration server,
as discussed in 3.4, “Defining the deployment sequence” on page 49.

Once your first server is upgraded, you have entered the second phase of coexistence and
can begin upgrading other servers in your environment. This is also referred to as a
mixed-environment due to the fact that you have Domino 8 servers running in the same
environment alongside pre-Domino 8 servers and clients. This phase introduces several
potential challenges to the administrator as the struggle between implementing new features
while coexisting with old server code is being managed.

Typically, upgrading the On-Disk Structure (ODS) version of databases on Domino servers is
the next step in the process. This step is optional with Domino 8. However, there are some
features that do not work unless the databases are upgraded to ODS48.

» For more information about how to upgrade your databases to ODS48, refer to 3.5.7,
“Upgrading the ODS (optional)” on page 60.

» To understand the advantages of upgrading the ODS, refer to 9.10, “The new optional On
Disk Structure (ODS48)” on page 278.

» Step-by-step instructions for the server upgrade process can be found in 3.5, “Performing
the Domino 8 deployment” on page 51.

Tip: Thoroughly test your deployment strategy by creating a proof-of-concept environment
were you can test various server, client, and application deployment strategies. Although
Domino is designed to be backward compatible, this does not lessen the need for testing.
Test your back-out strategy. Test it multiple times.

The next step in the mixed-environment phase is client deployment. Even though the Notes 8
client is backward compatible with pre-Domino 8 servers, users may see features that are not
available when on a pre-Domino 8 server. Therefore, we recommend upgrading the clients
soon after the servers have been upgraded to avoid user confusion.

Refer to Chapter 4, “Deploying the Notes 8 client” on page 63, for more information about the
client upgrade procedure.

Design upgrade phase

Finally, the last phase of coexistence is started. This phase entails upgrading your mail
database and application design.

To simplify your mail database design deployment strategy, familiarize yourself with all facets
of the design and convert tasks, and use the task that is appropriate for your given situation.
These tasks allow you to upgrade the design of all databases, specific databases, even
non-mail databases. In-depth information about design and convert can be found in the Lotus
Domino Administrator 8 Help.

Applications should be tested prior to this phase in your proof-of-concept or similar
environment to ensure full compatibility with Domino 8. If any changes need to be made to
existing applications, they should be rolled-out as soon as possible with consideration of their
functionality with pre-Notes 8 clients.
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From a support standpoint, you want coexistence to last for as short a period as possible.
Though great strides have been made by IBM to ensure backward compatibility between
servers, clients, and templates, there are simply too many factors involved with coexistence
that can lead to undesirable results. There are unavoidable situations in which environments
must stay in coexistence. However, every component that can be upgraded in these ongoing
mixed-environments should be upgraded in order to ensure the highest level of compatibility
and satisfaction with Notes and Domino.

Note: Did you know that the attention to backward compatibility in Notes allows
applications built in Notes Release 1, prior to the advent of LotusScript, to still work in
Notes 8?7 Notes Release 1 shipped in 1989.

5.1.2 Templates and design elements

96

One of the very first items you need to consider when managing your coexistence with
pre-Domino 8 servers involves templates and design elements. Specifically, you need to
decide whether to allow Notes and Domino 8 design elements to replicate to pre-Domino 8
servers, and whether to replicate the new Notes and Domino 8 templates to the older
pre-Domino 8 servers.

Templates and design element replication

Generally speaking, replicating Notes and Domino 8 templates and design elements to
pre-Domino 8 servers does not cause issues. In most cases, the new design element feature
simply does not work. However, there may be situations in which you do not want a
pre-Domino 8 server to have the Notes and Domino 8 design elements. If this situation were
to arise, not only would you want to prevent the new design elements from replicating to the
pre-Domino 8 server, you would also need to prevent the old design elements from
replicating back to the Domino 8 server. The same holds true for templates in situations
where separation of Domino 8 and pre-Domino 8 templates is required.

Before we go further, let us quickly define the difference between template and design
element, as the two terms are frequently used interchangeably.

» Templates: When we refer to templates in this chapter, we specifically refer to the physical
.NTF file. This file does not contain data, only database design elements.

» Design elements: When we refer to design elements in this chapter, we specifically refer
to only the design elements of a .NSF file, not the data. Design elements are forms, views,
framesets, pages, agents, script libraries, and so on. Keep in mind that, in Notes and
Domino, data is separated from design. Therefore, forms are not the same as documents.
Forms make up a document’s user interface and programming, while documents simply
contain data.

Note: Documents with stored forms are slightly different, but you can simply think of the
stored form as data because it has, in essence, ceased to be a detached design
element and has become merged with the data.

Template replication

During the coexistence phases of an upgrade you should keep in mind that template
replication is no different than replication of any other Notes and Domino application. In fact,
in order to ensure that this replication takes place, many of the system templates have
reserved replica IDs that do not change from release to release. Therefore, if your
environment is architected in a manner that allows templates to replicate between servers
(that is, you allow replication of all databases via connection documents between servers),
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you will need to keep in mind that once you upgrade your first Domino 8 server, many of the
Notes and Domino 8 templates may replicate to other servers.

Note: Replication works by comparing the documents within a database on one server to
the documents in a matching replica of the same database on a different server. There are
many facets to understanding replication, but at the high level it is simply a comparison
that checks for changes and ensures that all replicas are synchronized and contain the
same data.

To really understand replication and how it actually compares documents by using
sequence numbers, revision history, and so on, read the developerWorks article Notes
from Support: Domino Replication found at:

http://www.ibm.com/developerworks/lotus/1ibrary/1s-Domino_Replication

If you prefer to keep templates server-version specific (that is, keep Domino 8 templates on
Domino 8 servers, and Domino 7 templates on Domino 7 servers), then you may need to
change your procedures to prevent template replication.

Below are some examples of how you might prevent templates from replicating:

» Limit pre-Domino 8 server ACL rights to prevent access.
» Create new copies of the templates so that they have different replica IDs.

Design element replication

Once you begin upgrading the design of your Notes and Domino 8 databases, you may also
need to consider whether to allow upgraded database design elements to replicate to
pre-Domino 8 servers. This is not the same as allowing templates to replicate. Here we are
referring to the ability to filter the replication of a database’s design elements from replication
to other replicas. In essence, this is the same as saying that the database replication will only
replicate data, not design.

Example: Domino directory person form

We use the Domino directory as an example. In Domino 8, the person document has a new
field named Photo URL on the Miscellaneous tab. Perhaps you do not want users on
pre-Domino 8 servers to see this field. To achieve this, you decide to keep the Domino
directory from replicating new design elements to old servers.

There are a number of ways to handle this scenario:

» Restrict ACL access.
» Disable design element replication.

Restrict ACL access

Designer access or above is required to replicate design elements. You could accomplish this
simply by creating two new groups in your Domino directory, one for Domino 8 servers and
one for pre-Domino 8 servers. The group of Domino 8 servers is allowed Designer or above
access, while the pre-Domino 8 group is assigned less than Designer access. As each server
is upgraded you move it out of the pre-Domino 8 group and into the Domino 8 group.

If possible, administrator and developer access should also be restricted to the database in
order to prevent accidental replication to the server from a local replica.

Chapter 5. Coexistence: Domino/Domino and Domino/Microsoft Exchange 97


http://www.ibm.com/developerworks/lotus/library/ls-Domino_Replication

Tip: The configuration documents, found in the Servers/Configurations view of the Domino
directory, can be assigned to either a single server or a group. If you decide to utilize a new
configuration document for your Domino 8 servers, you can use these same groups to
assign one configuration document to pre-Domino 8 servers, and another configuration
document to the Domino 8 servers.

Note: If you have agents in your domain signed by the server ID that require Designer or
above access to the directory, this option may cause issues for those agents. If this is the
case, consider allowing those agents to run with full access administration or try disabling
design element replication as outlined below. For more information about allowing agents
to run with full access administration, see the Lotus Domino Designer 8 Help.

Disable design element replication
Another option is to disable design element replication for non-clustered servers only. To
achieve this, follow these steps:

1. Open the template or application.

2. Select File — Replication — Options for this application.
3. Select the Advanced tab.

4. Uncheck the Design Elements box, as shown in Figure 5-1.

Important: To fully prevent design elements from replicating using this method, we
recommend that design element replication be disabled on all servers on which the
template exists.

Note: Communicate this temporary change to all administrators and developers. One
out-of-the-loop individual can easily change this back and ruin your entire plan.

Replication Options for ITSO's Directory X
_%J Basics
EF Space Savers When computer | LA/ITSO “ g
@J Send Beceives from Ay Server- “ g
% Other [] Documents in specfied views or folders
Documents by selection formula
&8 Advanced O & ;
\= - Folders and Views - "~

Groups By Category

Groups

[ I = PO D A M)

i Access cortral list
Agents Delstions

[] Replication formula [JFields
Changes made here apply to all locations QK Cancel

Figure 5-1 Disabling design element replication
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Note: Remember to re-enable design element replication as you upgrade each server so
that you can take full advantage of the benefits of the new design elements.

Important: If you are in a clustered environment, keep in mind that the cluster replicator
will not abide by this setting and will replicate design elements to other servers in the
cluster. If you want to keep design elements at the same version as the server, do not put
Domino 7 and Domino 8 servers in the same cluster.

Unless you have a particular need to keep the templates and design elements server version
specific, you may prefer to keep your upgrade, and your environment, simple by allowing
replication to take place naturally.

Customized templates

Customizing mail and directory templates is very common and must be taken into
consideration when upgrading. Unless you have specifically implemented some scheme to
ensure that your customized templates remain independent of the out-of-the-box system
templates, you may encounter usability issues or lose your customizations when replicating
newer and older design elements.

Tip: To understand how replication conflicts are created during replication, read “A review
of the Notes ID” on page 150 in the Lotus Notes and Domino 7 Enterprise Upgrade Best
Practices, REDP-4120, at:

http://www.redbooks.ibm.com/abstracts/redp4120.htm]

Considerations for databases with Notes and Domino 8 design elements

No matter the scheme or mechanism by which you plan to replicate Notes and Domino 8
design elements, keep in mind that any application based on a Notes and Domino 8 design
running on a pre-Domino 8 server may exhibit undesirable effects if you attempt to access the
Notes and Domino 8 features. In most situations, these newer features simply do not function
on older servers, but this cannot be assumed to be true in all cases. It is therefore important
to test any business-critical applications.

5.1.3 System databases

Domino system databases such as the Domino directory, resource reservations, and
administrations request require special consideration when upgrading your Domino
environment.

Domino directory

Best practices suggest that you upgrade your Domino directory before upgrading any
servers. Keep in mind, however, that many server features are implemented via design
elements in the Domino directory. For example, many features can be turned on/off or
configured via the server and configuration documents. With that in mind, remember that just
because a feature is configurable via these documents does not mean that the feature is
actually available. If the server is a pre-Domino 8 server, any Domino 8 specific features,
though visible in these documents, will not actually run until the server is upgraded to Domino
8 as well.
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Tip: Another upgrade best practice is to freeze all modifications to the environment until all
servers have been upgraded. Not only will this help avoid confusion over which features
are available on which servers, but it can drastically improve time-to-resolution on
server-related issues by not obscuring a problem with both an upgrade and configuration
change. Many organizations freeze changes during predetermined times of the year, such
as during quarterly or annual reporting periods.

Administration requests and monitoring configuration

The administration requests database, based on the ADMIN4.NTF template, and the
monitoring configuration database, based on EVENTS4.NTF, automatically upgrade after
your server has been upgraded to Domino 8. Allowing these databases to replicate the
Domino 8 design to pre-Domino 8 servers should not cause any issues in your environment.
If you do not want the Domino 8 design to replicate to pre-Domino 8 servers, follow the steps
for disabling design element replication in “Templates and design element replication” on
page 96. However, as mentioned in that section, you should re-enable replication as each
server is upgraded to Domino 8.

Domino Domain Monitoring

Domino Domain Monitoring (DDM) was introduced in Domino 7. Though most DDM probes
are only available on Domino 7 and later servers, there are probes that can be used on
pre-Domino 7 servers. For instance, a Domino 8 server can probe Domino 6.5 configurations
from the Domino directory if that directory exists on a Domino 7 or 8 server. The best practice
probes for security and the Web can also be used.

Tip: Pre-Domino 7 event generators can report to the DDM database. Note that by default,
only the failure and fatal event types and severities are logged. If you need a specific event
generator to report to DDM, be sure to adjust the filter or event severity accordingly.

For additional information about the Domino Domain Monitor database (DDM.NSF), refer to
the Lotus Domino 8 Administrator Help. or the Redpaper Lotus Domino Domain Monitoring,
REDP-4089, located at:

http://www.redbooks.ibm.com/abstracts/redp-4089.htm1

Also refer to 9.9, “New Domino domain monitoring features” on page 265, for information
about changes to DDM in Domino 8.

Resource reservations

Resource reservations have seen significant changes since Domino 6.5. Prior to Domino 7,
the resource reservation functionality was distributed amongst the resource template, the
router task, and the schedule manager task. Beginning with Domino 7, this functionality was
combined into a single server task: rooms and resource manager, or RnRMgr.

If you will be upgrading directly from Domino 6.5 or earlier, read “Resource Reservations
database” in the Lotus Notes and Domino 7 Enterprise Upgrade Best Practices, REDP-4120,
for a full overview of managing resource reservation coexistence, as these points apply to
Domino 8 just as they did for Domino 7.

Preventing system databases from reverting back to pre-Domino 8
design

The design task is responsible for refreshing the design of all databases on the server with
their associated master template. Unless configured otherwise, the design task runs every
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morning at 1 a.m. From each database, it gets the name of the template from the Inherit
Design From field and then finds the master template with the same name. Assuming that
one is found, design then refreshes the database design based on the master template
design. In most cases, this is a powerful and time-saving feature that not only ensures that
any design elements inadvertently lost during the day are restored, but also keeps the
database design up-to-date in case the design template has been modified or upgraded.

During the mixed release phase of coexistence, this feature can be a burden on all servers by
constantly overwriting the Domino 8 design with the pre-Domino 8 templates if the Domino 8
templates are not replicated to all servers. This may seem contradictory to our statement
above regarding system database templates replicating from newly upgraded Domino 8
servers, but keep in mind that this statement encompassed those specific system database
templates that have reserved replica IDs that remain the same from release to release. Also,
these templates only replicate if your connection documents allow it. For instance, if the ITSO
Corp domain had a single connection document between LA/ITSO and Delhi/ITSO for the
replication of names.nsf and no other connection documents, then only the names.nsf
database would replicate between those two servers during scheduled replication, and
therefore templates, along with all other databases, would not replicate.

Note: There are many more aspects to consider when discussing replication. ACL, manual
replication (pull, push, or rep1 commands issued from the Domino console), database
replication settings, and so on all affect replication.

Example: design reversion loop

For this example, we use two servers from the ITSO Corp environment: Boston/ITSO and
Richmond/ITSO. Both servers replicate the Domino directory every 60 minutes via scheduled
replication. Boston is a Domino 8 server with all Domino 8 templates installed. Richmond is a
Domino 7 server with the Domino 7 templates installed. The templates do not replicate
between the two servers. Both servers run the design task every morning at 1 a.m. To
simplify this example, we also assume that both servers are in the same time zone. Table 5-1
explains what happens.

Table 5-1 Database design reversion loop

the master template PUBNAMES.NTF.
There are no differences between the
designs, so design moves on to the
next database.

Time Boston (Domino 8) Richmond (Domino 7)
Day one: Design task launches. As it processes | Design task launches. As it processes
1am. the Domino directory it compares itto | the Domino directory it compares it to

the master template PUBNAMES.NTF.
Because PUBNAMES.NTF is the
Domino 7 template and the Domino
directory is based on the Domino 8
design, the design task sees them as
being different and overwrites all
Domino 8 design elements with the
Domino 7 elements.
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Time

Boston (Domino 8)

Richmond (Domino 7)

2 a.m.

Day one:

The replicator kicks off and as it
compares the Domino directory with
the replica on Richmond it sees
hundreds of design elements that are
newer in Richmond because the
design has just been refreshed from
the Domino 7 template. Replicator
replaces all Domino directory design
elements on Boston with the Domino 7
design elements from Richmond,
effectively overwriting the Domino 8
design. This is equivalent to deleting
several hundred documents on
Boston. Therefore, several hundred
deletion stubs are pushed from Boston
to Richmond.

1a.m.

Day two:

The design task launches. As it
processes the Domino directory it
compares it to the master template
PUBNAMES.NTF. Because
PUBNAMES.NTF is the Domino 8
template and the Domino directory is
based on the Domino 7 design after the
day one reversion, the design task
sees the elements as being different
and overwrites all Domino 7 design
elements with the Domino 8 elements.

The design task launches. As it
processes the Domino directory it
compares it to the master template
PUBNAMES.NTF. There are no
differences between the designs, so
design moves on the to next database.

2a.m.

Day two:

The replicator kicks off, and as it
compares the Domino directory with
the replica on Richmond it sees
hundreds of design elements that are
newer in Boston because the design
has just been refreshed from the
Domino 8 template. The replicator
replaces all design elements on
Richmond with the Domino 8 design
elements, effectively overwriting the
Domino 7 design. Again, this is
equivalent to deleting several hundred
documents on Richmond. Therefore,
several hundred deletion stubs are
pushed from Richmond to Boston.

The scenario outlined in Table 5-1 on page 101 does not address additional effects, such as:

» Re-indexing of all views that would take place when the update task runs at 2 a.m.

» What would happen if the replicator was replicating the Domino directory at 1 a.m. while
the design task was replacing the design on Richmond

» The impact on directory performance with so many deletion stubs being created and
replicated daily

» Time zone differences in a globally diverse environment

It is clear that this design reversion loop may cause an unnecessary drain on server
resources. Worse yet, this design reversion loop would happen every day.
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If you have the design task running on any of your servers, you may find it beneficial to
ensure that the new Domino 8 system database templates replicate with the older
pre-Domino 8 servers in order to prevent the old design from being reapplied, or see “Design
element replication” on page 97 for more information about preventing replication of design
elements.

Tip: Allowing the design of system databases to replicate throughout your domain
alleviates these types of concerns.

5.1.4 Clusters

Clustering Domino servers is one of the single most powerful features in Domino for
maintaining high availability for your mail and applications. Both Domino 7 and Domino 8
introduced clustering enhancements that improve manageability and speed.

Domino 7 saw manageability improvements in the form of the cluster administrator
(CLADMIN) task. As of Domino 7, the cluster administrator is now a server thread. It still
performs the same tasks as it did before, such as starting the cluster database manager
(CLDBDIR) and cluster replicator (CLREPL) tasks at server startup. Previously, the CLDBDIR
and CLREPL tasks were required to be in the ServerTasks= line, but this is no longer
necessary. If these tasks still exist in the NOTES.INI, the process of upgrading to Domino 8
removes any CLDBDIR and CLREPL lines from ServerTasks= and adds CLADMIN.

Domino 8 further improves on clustering with the advent of streaming replication. You can
read more about what streaming replication is and how it works in 9.12, “Other administrative
enhancements” on page 309. The important thing to know about streaming replication is that
during coexistence, Domino 8 does not preform streaming replication with pre-Domino 8
servers in the same cluster. Instead, Domino attempts to initiate streaming replication, and
upon failure to do so reverts back to standard cluster replication. Therefore, while this new
feature is not used with older Domino releases, clustering continues to function as it did
pre-Domino 8. As soon as there are two or more Domino 8 servers within a cluster, the
Domino 8 servers automatically begin utilizing streaming replication amongst themselves and
fall back to standard cluster replication with the remaining pre-Domino 8 servers in the
cluster.

Finally, while modifications have been made to the cluster database directory template
(CLDBDIR.NTF), these changes are all backward compatible with pre-Domino 8 servers.

Note: Even though changes to the cluster database directory database are backward
compatible and the new streaming replication will gracefully revert back to standard cluster
replication when attempted with a pre-Domino 8 server, we recommend that all servers in
a cluster be upgraded to the same Domino release in relatively quick succession.

5.1.5 Out of office

New to Domino 8 is the option for the out of office process to run as a service rather than an
agent. During the upgrade of your environment, when a Domino 8 server is in a cluster with
one or more pre-Domino 8 servers, out of office must run as an agent.

For more information about running out of office as a service refer to 9.12, “Other
administrative enhancements” on page 309.
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5.1.6 Message recall

A new feature to Domino 8, message recall, provides the ability for users to recall a message
that has been sent. This feature utilizes the router task of the Domino server to perform the
recall, while in a mixed environment, users on a Domino 8 server are not able to recall
messages from users on pre-Domino 8 servers.

Tip: Message recall is enabled by default on Domino 8 servers, so it is a good idea to
decide whether your organization will allow message recall prior to beginning the upgrade
procedure. Refer to 9.3, “Message recall” on page 245, for more information.

5.1.7 Smart Upgrade

Smart Upgrade was introduced in Notes 6 to alleviate much of the burden involved with
upgrading Notes clients across the enterprise. Table 5-2 presents the features of Smart
Upgrade and notes which features are dependent on specific client versions, server versions,
or template versions. Take this table into consideration when planning your client upgrades.

Tip: For more information about SmartUpgrade, refer to the IBM Redpaper Understanding
Lotus Notes Smart Upgrade, REDP-4180, at:

http://www.redbooks.ibm.com/abstracts/redp-4180.htm]

Table 5-2 Smart Upgrade feature and server, client, or a specific template version dependency

Smart Upgrade feature Notes client Domino server Template
dependency dependency dependency
Multiple source versions. 6.0.3/6.5 or later 6.0.5/6.5 or later 6.5.1 Smart Upgrade kits
(SMUPGRADE.NTF)
Pattern matching for source version. 6.5.1 or later 6.5.1 or later N/A
Upgrade deadline (and “remind me every 6.0 or later 6.5.1 or later 6.5.1 Domino directory
hour”). (PUBNAMES.NTF)
Automatic prompting occurs when 6.0 or later 6.5.1 or later N/A
authenticating to user’'s home server is
down, but a server in the cluster contains a
Smart Upgrade database.
Notes client fails over when attempting to 6.5.1 or later 6.0 or later N/A
find Smart Upgrade database and the user's
home server is down, but a server in the
cluster is up containing a replica of the
Smart Upgrade database.
Administrator can specify both a shared 6.5.1 or later 6.5.1 or later 6.5.1 Smart Upgrade kits
path and an attached kit. (SMUPGRADE.NTF)
Background thread initiates Smart Upgrade. | 6.5.3 or later 6.0 or later N/A
Attached kits detach in the background. 6.5.3 or later 6.0 or later N/A
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Smart Upgrade feature Notes client Domino server Template
dependency dependency dependency
Smart Upgrade tracking. 6.5.3 or later 6.0 or later 6.5.3 Domino directory
(PUBNAMES.NTF)
6.5.3 Smart Upgrade Kits
(SMUPGRADE.NTF)
Smart Upgrade console commands: 6.0 or later 6.0.5/6.5.4 or later N/A

SUCACHE SHOW and SUCACHE
REFRESH.

6.0.5/6.5.4 or later | 6.0.5/6.5.4 or later 6.0.5/6.5.4 Domino
directory

(PUBNAMES.NTF)

Smart Upgrade governors.

All clients versus Notes client only 6.5.5 or later 6.0 or later 6.5.5 Smart Upgrade kits
differentiation. (SMUPGRADE.NTF)
Prompt when detaching kits in background | 7.0 or later 6.0 or later N/A

complete.

For more information about Smart Upgrade changes in Notes 8, refer to 4.4, “Smart Upgrade”
on page 73.

5.1.8 Client

Just as Domino 8 can communicate with older Domino server releases, the Notes 8 client can
also communicate with older server releases. It is considered a best practice to upgrade
clients after the server has been upgraded, but there are cases, such as with administrators
and developers, were certain users may need the newer client prior to their server being
upgraded. If this happens you should communicate to these users that there may be features
available in the client that require a Domino 8 back-end in order to operate, and that those
features may not be available until Domino is upgraded. As long as you keep this in mind,
upgrading the client on select users prior to upgrading the server should pose no significant
issues.

For more information about communication, refer to 2.3.5, “Creating a communication and
training plan” on page 39.

Client/template interoperability

After upgrading both the server and client, you can begin the process of upgrading user mail
files to the Notes 8 template. Using the latest template enables the user to take advantage of
all the latest features in Notes and Domino 8. Table 5-3 lists best practices for client/template
coexistence.

Table 5-3 Supported client/template coexistence

Lotus Notes 8.x Lotus Notes 7.x Lotus Notes 6.5.x
Notes 8 template Supported Supported? Unsupported
Notes 7 template Supported Supported Supported?
Notes 6 template Supported Supported Supported

a. Although this configuration is supported, it is not considered a best practice because there is
limited functionality available to the user.
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Refer to Chapter 6, “Lotus Notes 8 client features” on page 113, for a more in-depth review of
Notes client features.

Tip: For the most up-to-date information about supported templates, refer to Technote

1264690 at:

http://www.ibm.com/support/docview.wss?rs=203&uid=swg21264690

Calendar and scheduling
Many of the new calendar and scheduling features rely on a Domino 8 back-end, Notes 8
interface, and Notes 8 mail template design. Therefore much of the new functionality is
missing until the server, client, and finally mail template are upgraded.

Table 5-4 lists the new calendar features available in Notes 8.

Table 5-4 New calendar features in Notes 8

Feature

Description

Benefit

More consistent and intuitive
navigation

» Ability to access views from the left
navigator

» Action bar enhanced for consistency
with mail

Get your work done more quickly and
easily.

Unprocessed calendar entries

Option to display unprocessed
invitations side-by-side with accepted
calendar entries

See overlaps in your schedule at a
glance before deciding which meetings
to accept.

Improved display of events

Modified display of all day events to
visually span the entire day

See at a glance that every time slot in the
day is already scheduled.

Ability to check your calendar
while you are scheduling a
meeting

Option to show your schedule for the
target meeting date while you are
creating a meeting notice

More easily reduce the likelihood of
inadvertent scheduling conflicts.

Options to manage meeting
cancellations

Option to have canceled meetings
identified with visual cues on your
calendar

Choose the way you prefer to work.

Can use in conjunction with
unprocessed calendar entries to help
you make scheduling decisions about
which meetings to accept.

More flexible free time search

Ability to locate a mutually free time for a
dynamic subset of the invitee list

Check free time for different groupings of
invitees when there is no mutually
convenient time for everyone.
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Calendar delegation

Users who manage other users’ calendars, also known as calendar delegates, are a special
case requiring some forethought before upgrading their client or template. Undesirable side
effects can occur if the calendar owner and calendar delegate are running different versions
of the Notes client. For example, if the calendar owner were to be upgraded to both the
Notes 8 client and template prior to the delegate, the delegate could encounter difficulty
managing the calendar based on the Notes 8 template while they are still using a pre-Notes 8
client. Furthermore, the calendar owner will have features available that the calendar
delegate does not.

To alleviate this situation, we recommend coordinating the upgrade process so that both
calendar owner and calendar delegate are upgraded to the Notes 8 client at the same time.
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We also recommend upgrading their mail templates at the same time, mostly to avoid user
confusion rather than for any technical reason.

Tip: Keeping confusion to a minimum for your users during a migration will see a drastic
improvement in both user satisfaction and user-perceived migration success.

Autoprocess meeting invitations

Notes/Domino 7 introduced the ability to autoprocess incoming meeting invitations based on
preference settings. If you are upgrading from a pre-Domino 7 environment, see the Lotus
Notes and Domino 7 Enterprise Upgrade Best Practices, REDP-4120-00, at
http://www.redbooks.ibm.com/abstracts/redp4120.html for coexistence issues, as they
apply to Domino 8 as well.

5.1.9 Domino Web Access

Domino Web Access 8 (DWA) has several new features that require a Domino 8 server and
the FORMS8.NSF file, which resides on the server. If you upgrade a mail file to the Notes 8
design on a Domino 7 server, or if you replicate a Notes 8 mail file to a Domino 7 server, you
will not have access to these new features or the new look of DWA. However, because
Domino 8 servers do contain FORMS6.NSF and FORMS7.NSF, these prior releases of DWA
will work on a Domino 8 server.

Note: As of Domino 8 there are no longer two separate templates for mail and Domino
Web Access. The MAIL8.NTF includes DWA. There is no separate DWA template.

Attention: If you currently have DWAS5 deployed, note that FORMS5.NSF is not
distributed with Domino 8. However, if upgrading a server that contains FORMS5.NSF to
Domino 8, the install process does not remove this file and DWA5 continues to work. In
order to get DWAS5 to work on a new Domino 8 install you must replicate FORMS5.NSF to
this server.

In order to run Sametime connect through DWA7 with new mail files on a Domino 8 server,
refer to Domino Administrator 8 Help for information about how to use the Sametime 7.0
connect client for browsers. The help entry “Setting up Domino Web Access with Sametime”
provides step-by-step instructions. This can be skipped if all new mail files on your Domino 8
server will be created with the DWAS8 design.

If you will be housing DWAB.5 users on your Domino 8 server, you should also note that the
instant messaging settings and local archive settings in the configuration document of the
Domino directory are intended only for users using the DWAS8 template. In order to configure
these option for DWAGB.5 users you will need to utilize the appropriate INI parameters, as
defined in Table 5-5.

Table 5-5 Sametime and local archiving NOTES.INI parameters for DWA6.5 users

Notes.ini parameter Configuration Settings document field
iNotes_WA_Chat Instant Messaging features
iNotes_WA_LiveNames Online awareness

iNotes_ WA_SametimedJavaConnect Prefer Sametime Java Connect for browsers
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Notes.ini parameter Configuration Settings document field

iNotes_WA_SametimeServer Set instant messaging server host name for all

Domino Web Access users
iNotes_WA_SametimeToken Allows secrets and tokens authentication
iNotes_WA_STLinksLocal Loads \stlinks from Domino application server
iNotes_WA_NoLocalArchive Local Archiving

For more information about Domino Web Access 8, see Chapter 8, “Domino Web Access” on
page 215.

5.1.10 On-Disk Structure

The On-Disk Structure, more commonly referred to as ODS, has been upgraded in Domino 8
to ODS 48. Domino 8 is fully backward compatible with all prior ODS versions including ODS
16 used in Notes Release 1. However, you are not able to open an ODS 48 database locally
in Notes 7 or prior. If you require an ODS 48 database on a Domino 7 or prior server, you
must either create a new replica or a new copy. Do not make an operating system-level copy,
as the ODS is part of the database structure and is copied if done from the OS. Replicas and
Notes copies automatically convert the ODS to the appropriate version depending on the
Notes or Domino version being replicated/copied to.

For more information about ODS see 9.10, “The new optional On Disk Structure (ODS48)” on
page 278.

5.1.11 ID files

Many changes were made to encryption key length between Notes and Domino 6.5 and
Notes and Domino 7. Therefore, if you are upgrading to Notes and Domino 8 directly from
Notes and Domino 6.5, refer to the Lotus Notes and Domino 7 Enterprise Upgrade Best
Practices, REDP-4120-00, available at:

http://www.redbooks.ibm.com/abstracts/redp4120.htm]

5.1.12 Coexisting with Domino 6.5

While many new features have been added to Domino 8, it is Notes 8 that received most of
the attention in this release. Though we tried to keep Domino 6.5 in mind throughout this
chapter, we recommend that if you are considering upgrading to Domino 8 directly from
Domino 6.5 you also consult the Lotus Notes and Domino 7 Enterprise Upgrade Best
Practices, REDP-4120-00, as much of the information in it applies to Domino 8 as well. The
Redpaper can be found at:

http://www.redbooks.ibm.com/abstracts/redp4120.htm]

5.2 Domino/Exchange coexistence

Coexistence between the Exchange and Domino environments plays one of the most critical
roles in ensuring a seamless migration process for both administrators and users. Unless you
can accomplish instantaneous migration of users from Exchange to Domino, users will likely
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be migrating gradually over a period of time. During that time, users in both environments
must be able to continue communicating with one another as well as with users who are
external to both environments. Failure to provide this ability to users can have an adverse
effect on any migration project.

5.2.1 Levels of coexistence

Several levels of coexistence between Exchange and Domino are possible. The functionality
that is provided by the selected coexistence approach normally depends on the functionality
presently utilized by Exchange users and existing Domino users. The following list describes
coexistence options from the simplest to the most complex. Refer to the technical sections
later in this book for comparison of the different coexistence and migration tools.

The levels of coexistence are:

» No coexistence

» Messaging only

» Messaging with directory synchronization

» Messaging with directory synchronization and cross-platform calendar and scheduling
support

» Messaging with directory synchronization, cross-platform calendar and scheduling
support, and uninterrupted application access

No coexistence
Users are migrated instantaneously, for example, during the weekend. At no point are there
Domino and Exchange servers existing side-by-side.

Messaging only

This coexistence method uses SMTP to exchange mail messages between Exchange,
Domino, and the Internet, and requires manual entry of addressing information for some or all
recipients.

This method is fairly easy to establish, however, it imposes a burden on users to know the
exact addresses of all recipients, some of whom they had previously been able to select from
the directory. Addressing questions subsequently increase the load on the user support
personnel, dramatically increasing the overall cost and decreasing satisfaction with the
coexistence solution. This method is only recommended for brief coexistence periods.

Messaging with directory synchronization

This coexistence method uses SMTP or other protocols for sending mail messages between
Exchange, Domino, and the Internet, and allows selection of all Exchange and Domino
recipients from the appropriate mail directory. Depending on the mail exchange approach
selected, directory synchronization can be performed manually or automatically.

Manual directory synchronization requires periodic updates to Domino and Exchange
directories initiated by an authorized individual. The process can consist of executing custom
programs, performing manual data entry, or a combination of the two.

Automated directory synchronization is a process that automatically performs directory
updates either instantly or based on a predefined schedule. Automated directory
synchronization can be achieved by using IBM Tivoli Directory Integrator, Microsoft's Domino
Connector for Exchange, Microsoft’s Identity Integration Server, TenFour's TFS Gateway, or
by creating automatically invoked custom programs.

Chapter 5. Coexistence: Domino/Domino and Domino/Microsoft Exchange 109



110

While automated directory synchronization requires a fair amount of effort to establish, it
enables users to continue e-mail communication in a familiar way regardless of the sender’s
or recipient’s migration status. Because of this, this method is recommended for extended
coexistence periods.

Messa%in with directory synchronization and cross-platform calendar
and scheduling support

This coexistence option uses SMTP or other protocols for exchanging mail messages
between Exchange, Domino, and the Internet, and allows selection of all Exchange and
Domino recipients from the appropriate mail directory. Depending on the mail exchange
approach selected, directory synchronization can be performed manually or automatically.
Also, depending on the mail exchange approach selected, cross-platform calendar and
scheduling support can be provided in a transparent or manual fashion.

In the manual approach to cross-platform calendar and scheduling, Domino and Exchange
users include users of the opposite platform in the scheduling notices, which are translated
into simple mail messages when delivered to such recipients. Recipients have to manually
add scheduling notices to their calendars and manually respond to invitations. Cross-platform
schedule check is not possible with this approach.

In the transparent approach to cross-platform calendar and scheduling, Domino and
Exchange users are able to perform all calendar and scheduling functions, such as sending
scheduling notices, accepting invitations, checking schedules, and so forth, regardless of the
recipient’s platform. Transparent cross-platform calendar and scheduling support can only be
achieved by using the calendar connector portion of Microsoft's Domino Connector for
Exchange.

This method requires a great deal of effort to establish. However, it enables users to continue
all of their e-mail and calendar and scheduling communication in a familiar way regardless of
the sender’s or recipient’s migration status. This method is recommended for extended
coexistence periods.

Messaging with directory synchronization, cross-platform calendar and
scheduling support, and uninterrupted application access

This coexistence method uses SMTP or other protocols for exchanging mail messages
between Exchange, Domino, and the Internet, and allows selection of all Exchange and
Domino recipients from the appropriate mail directory. Depending on the mail exchange
approach selected, directory synchronization can be performed manually or automatically.
Also, depending on the mail exchange approach selected, cross-platform calendar and
scheduling support can be provided in a transparent or manual fashion. Finally, depending on
the nature of applications, application access can be achieved through universal application
access, or manual or automatic application synchronization.

Universal application access is achieved for applications that are Outlook®
client-independent, for example, Web-enabled applications accessed through a Web
browser. Users continue to access such applications regardless of their migration status. For
Outlook client-dependent applications, continuous application access can be achieved by
retaining the Outlook mail client on users’ workstations, possibly along with the Notes client,
and continuing to access applications that so require it using Outlook client.

Manual application synchronization requires that periodic updates to applications be
performed by an authorized individual. The process can consist of executing custom
programs, performing manual data entry, or a combination of the two.

Automated application synchronization is a process that automatically performs application
updates, either instantly or based on a predefined schedule. Depending on the nature of an
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application, automated application synchronization can be achieved by using a third-party
product or by creating automatically invoked custom programs.

Depending on the nature of applications, this method can require a great deal of effort to
establish. However, it enables users to continue accessing applications regardless of their
migration status. This method is recommended for extended coexistence periods were
seamless application access is important.

Note: For an in-depth overview of migrating from Exchange 2000/2003 to Domino, see
Migrating from Microsoft Exchange 2000/2003 to Lotus Notes and Domino 7, SG24-7777.
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Lotus Notes 8 client features

World-class collaboration gets even better with new features and capabilities in Lotus Notes 8
client. This chapter focuses on the enhancements in the Lotus Notes client's core capabilities,
such as e-mail, calendaring and scheduling, and contact management.

This chapter also provides insights into the enhanced instant messaging and presence
awareness support and support for activity-centric collaboration, which can increase user
productivity and efficiency.

This chapter would be of great value for all kind of users who would like to understand in
detail the new features in the Lotus Notes 8 client and how does it impacts productivity and
efficiency. This chapter also provides tips on how to utilize these new features in order to
derive maximum benefit.

This chapter contains the following sections:

Enhanced user interface

Mail enhancements

Calendar enhancements

Contacts

Document editing

Sidebar plug-ins

Sametime contacts

Activities

Reading feed content in Lotus Notes 8 client
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© Copyright IBM Corp. 2007. All rights reserved. 113



6.1 Enhanced user interface

The Lotus Notes 8 client has a fresh but familiar look and feel and is designed to be intuitive
to use. The interface was designed in direct response to feedback from users. Notes 8
software offers a number of new features to assist in improving employee efficiency and
effectiveness.

Notes 8 software is flexible. Not only does it offer the option to personalize the interface to
accommodate your own ways of working, it also includes the ability to use plug-ins, allowing
the interface to be extended to meet your business requirements.

6.1.1 Welcome page

While the home setup page (previously known as welcome setup page) has a new look, as
shown in Figure 6-1, there are still the familiar options, where you can choose to create your
own home page, use the default, or learn more on what is new in this release.

Note: If you are upgrading from a previous version of Lotus Notes client, then, by default,
you will retain your existing welcome page.

i Home - IBM Lotus Notes B=X ]
File Edit View Create Actions Text Tools Window Help

fa
(m
&
¥
31|
1[s]
(%)
(5]

Just a few easy steps, and you're ready to start using Lotus Notes 8

1 Design Your Home Page

|\b\ Create my own J

ﬁ Use the default J

2 See What's New in Lotus Noies 8

"\j) Go to What's New J

Figure 6-1 Home Setup page
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Choosing to use the default page takes you to the Getting Started page. See Figure 6-2.

E&E@D;‘I

=
The Open Button Toolbar Search The Sidebar
You can open your Mail @, Calendar A new and improved Search @ is The sidebar provides easy access to
@, Contacts ©@ and the new always available to you and allows you Sametime Contacts @, Activities @,

productivity tools @ from the Open to use Web syntax for searches. Day At-A-Glance @, and Feeds @.

@ list. Click the Open button to see
the list.

Looking for more information?

Visit the Notes 8 Web site. For Beta information or to give feedback, wisit the Notes 8 Beta Web site.

Figure 6-2 Getting Started page

Once the Getting Started page is close, the Notes client opens to the home page or an
application that you have specified.
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The Notes 8 client has a new default welcome page, now called Home page, as shown in
Figure 6-3.

/i) Home - 1BM Lotus Notes BEx
File Edit View Create Tools Window Help

@ Getting Started *

{LDpEN-BO6 bi2%s

Click here for Home Page options w
@ Lotus. Notes. 8 Home

[ Search |

Il
II
I
I
<4

Documents [New | ‘

Presentations | New j‘

Spreadsheets | New J‘

Personal Journal ; New ;‘

@ Shoricuts: Press Control + Shift + L to geta list of all shortcuts 4

Figure 6-3 Default Home page

As with previous versions of the Lotus Notes client, there are links on the Home page to mail,
calendar, contacts (previously called personal address book), to do, and personal journal.
Additionally, with the Notes 8 client, you now have links to a set of productivity tools, which
you might have installed with the Notes client. For more details, see Chapter 7, “Productivity
tools” on page 199.
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6.1.2 Open list

Your Lotus Notes applications and documents are now accessible from a new Open list
menu, which is displayed by clicking the Open button in the top-left corner of the panel

(Figure 6-4).

[2) mail

] Calendar

iF contacts

To Do

{1} Replication

&) Domino Administrator
! Domino Designer

[ H Favorite Bookmarks

TH Applications

[ More Bookmarks

5 History

Ll Internet Explorer Links

= Web Browser
! Documents
! Presentations
| Spreadsheets

d’ Home

(%) Getting Started

v v v v w

Figure 6-4 Open list

If you are upgrading from a previous release of the Lotus Notes client, you would realize that
the Open menu has replaced what you knew as the bookmark bar, and your bookmarks are
migrated into the Open list. In addition to what was on the bookmark bar, the Open list also
has links to the IBM productivity tools (see Chapter 7, “Productivity tools” on page 199 for
more information), as well as the Web browser. One of the advantages of the Open list is that
it displays icons as well as a brief description for each item without having to hover over the

icons.
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Dock the Open list

You can chose to dock the Open list to display only icons in a thin list along the edge of your
panel (or for the look and feel of a bookmark bar). See Figure 6-5. To do this, right-click Open
and then click Dock the Open List. To view it as a full list once again, right-click an open area
of the thin list and uncheck the docking option. This option is available on the View tab.

=+
o1 +
:1_'1:"

A

.?.

Figure 6-5 Docked Open list

Type to find

Another advantage of the Open list menu is that you have the ability to search your Open list.
Use the type-ahead feature by entering the first letter or two of the application that you want
to open at the Type to find prompt (Figure 6-4 on page 117). As you type, only applications
that contain text matching the typed text will remain in the list.
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Note that there is a still a File menu from where you can open Lotus Notes databases that
you have not bookmarked. If you have used a previous version of Lotus Notes, you will notice
that the term database has been replaced with application (Figure 6-6).

File Edit View Create Actions Text

Mew L4
Open b File...
Close Cirl-+w
B save Ctl+s | LotusNotes Applcation Ctl+0
AutoSave L4 Vi
| Application P|
Replication 4
Locations L4

Open Chat History. ..

Export...

Page Setup...
Print Preview...
) print... Cirl+P

Preferences...

Properties Alt+Enter
Security 4
Sametime L4

Close all
Exit

Figure 6-6 File menu

This change in terminology reflects the fact that the Lotus Notes 8 client is embracing
additional types of applications and is no longer limited to just databases. See Chapter 12,
“New application development features” on page 399.

6.1.3 Toolbars

Contextual toolbars now appear within each individual Lotus Notes tab rather than directly
below the menu, bringing the toolbars closer to the activity to which they relate and allowing a
smoother transition when switching between tabs that require different toolbars. Figure 6-7
shows an example.

Figure 6-7 Toolbar appears within the mail tab

Tip: To quickly display a menu that allows you to hide toolbars, display additional toolbars,
or access toolbar preferences, right-click the toolbar.
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6.1.4 Window management and navigation

120

Notes 8 offers several features to help you manage your open windows, making it possible for
you to navigate easily to the required view, document, or page, even when there are several
Lotus Notes panels open. To set a preference on how documents or applications are opened,
click File — Preferences —» Windows and Themes and make you changes.

Open each document in its own tab

As with Lotus Notes 7, this default option has each document and application open a new
window tab in your active Lotus Notes panel.

Group document tabs

With Notes 8, you now have the option to group window tabs. This means that when you have
several documents open from the same database view, they are grouped together under a
single tab. Clicking the arrow on the right side of the tab displays a list of all of the open
windows from this view. Simply click an entry in the list to navigate to the required window.
See Figure 6-8 for an example.

This feature can improve your ability to manage multiple windows. Fewer tabs across the top
of the page make it easier to read the tab names. And, because the tab contents are listed in
the drop-down list, it is possible to see the complete panel titles.

. 11, ITSO Admin Discussion - All Documents |2~ -

—

2% ServerArchitecture Warkshop (No Responses... .

Discussion Mew hi 5% General maintenance this weekend (Mo Resp... %
ITSO &drmin Digcuzzion |Da ks
¥ ¥ ITSO Admin Discussion - All Documents —
151 als
All Docurnerts 18101/2007 Server Architecture Worksl|
B duthar

Figure 6-8 Group document tabs
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Open each document in its own panel

Another option for panel management is to have all documents in their own panel. This is
useful if you want to display more than one document on the page at one time, as shown in
Figure 6-9.
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Figure 6-9 Open each document in a separate panel

6.1.5 Thumbnails

Window tabs make it convenient for you to switch from one open document or application to
another. However, the number of tabs in the panel can grow very quickly. In addition to the
options listed in 6.1.4, “Window management and navigation” on page 120, you are also able
to view thumbnails of all open panel tabs. Click the Show Thumbnails icon on the right side of
the Open button, as shown in Figure 6-10, to view the tabs as thumbnails.

@k | Edt View Tools Window |
e ) Home

) i 1 E
e h D= ¥]1- H ¢

|
Figure 6-10 Show Thumbnails icon
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Figure 6-11 is an example of a view with all open window tabs showing as thumbnails. You
can click one of the thumbnails to quickly navigate to the associated Lotus Notes window tab.

Calendar To Do Workspace

PR (<52 e 7

= — — — — =

New Presentation Replication New Spreadsheet

Y ——

Bargelizae 75,1 Lo

-
<7 WP

Figure 6-11 Thumbnails

You can also use the type-ahead feature by entering the first letter or two of the document or
application that you want to open in the Find field (see Figure 6-11). This acts as a filter,
displaying only the tabs with the titles that contain the typed text, and therefore reduces the
number of tabs displayed and makes it easier to locate the tab that you need.
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6.1.6 Unified preferences

With Notes 8, the File — Preferences menu is a single location from which you can configure
all preferences associated with the Lotus Notes client, including preferences associated with
locations, instant messaging, activities, and the productivity tools. See Figure 6-12.

lir

type filter text

Accounts

Activities

Basic Notes Client Configuration
Calendar and To Do
Contacts

Enterprise Management Agent
Feeds

Home Partal Account
Locations

Log Settings

Mail

Motes Ports
Productivity Tools
Regional Settings
Replication

Sametime

Search

Spell Check
Synchronization
Toolbar

Windows and Themes
Web Browser

Locations

Locations al
mail server,
even which
adjustments
Location.

Current loca
Home
Offline

Online
Travel

MNew ... J

Edit Location

Basic:sl Servers] Ports l Mail ] Internet Browser | Replication l Advanced... ]

Location name:
Location type:
Internet mail address:
Proxy configuration:

Default display name:

FPrompt for time/date/phone:

|On|ine |

Local Area Network v

| |
| | =

& Primarynames {  Alternate names

" Yes + No

Edit.. | | Copy | | Delete

oK. l [ Cancel

Figure 6-12 Preferences

To offer users the flexibility to customize the client interface to meet their specific needs and
ways of working, there are many preferences that can be configured. However, a filter
function at the top of the list of preferences enables you to quickly locate the required
preference by showing only those preferences that match the text that is entered. See the
example in Figure 6-13.

Locations
El- Sametime
‘- Location Settings

@ Preferences

Figure 6-13 Filtering the preferences
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Note that the original methods for accessing the mail/calendar preferences and locations are
still available in addition to the unified preferences menu, allowing backward compatibility for
users familiar with the original methods.

6.1.7 Advanced menus option

124

In order to simplify the menus for users, the Notes 8 client has an option to suppress the
advanced menus, as shown in Figure 6-14. Options on advanced menus are targeted more
for system administrators or designers, and include menus for tasks such as archiving or
deleting Lotus Notes applications, creating an embedded element, or viewing agents. The
Advanced Menus option is deselected by default, and users requiring these advanced menu
entries need to select this option using View — Advanced Menus.

View Create Actions Tools Windoy

Refresh Fa

Search This View

Show 3
Preview Pane 3
Expand/Collapse 4
Customize This View. ..

T Ga To...

Starts With...

Agents
Design
Image Resources...

Advanced 3
Birthdays & Anniversaries
By Category
By Company
Groups
v My Contacts

v Advanced Menus
Toolbar %b
Sidebar k
Sidebar Panels 3

Dock the Open List

Sametime 4

Figure 6-14 Configuring advanced menus
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Figure 6-15 is an example showing the difference between the tools menu with the advanced
menus option selected and the tools menu without the advanced menus option.

Tools Window Help

Send and Receive Mail
Replicate all

Client Reconfiguration Wizard...
Motes Smart Upgrade...

Server Administration...

¢! Debug LotusScript
Remote LotusScript Debugger
Show Java Debug Console

Java Debugging Preferences
Sametime
Meetings

b
b

Tools  Window Help

Send and Receive Mail
Replicate All

Motes Smart Upgrade. ..
Sametime
Meetings

Client Reconfiguration Wizard...

Figure 6-15 Difference in the tools menu options with and without the advanced menus option

The options listed in Table 6-1 display only when advanced menus are enabled.

Table 6-1 Additional options with advanced menus enabled

Menu

Option

File — Application

Archive

Delete

Design synopsis
New Copy
Publish

Refresh Design
Replace Design

File —> Replication

Find Replica
History
New Replica

View

Agents

Design

Image Resources
Switch Form

View — Show

Hidden from Notes
Java Applets Running
Page Source
Pass-Thru HTML

Create

Computed Text
Design

Embedded Element
Java Applet

View

Actions

Edit HTML Attributes

6.1.8 Making applications available offline

To simplify the process of creating a local replica of an application that is hosted on a Lotus
Domino server, the Notes 8 client has a Make Available Offline option. Through a single

Chapter 6. Lotus Notes 8 client features 125



window, users can supply all the information necessary to enable them to access applications
when they are disconnected from their network. See Figure 6-16 for an example.

File Edit View Create Actions Tools Make Available Offline 2|
New 3
Open L Make the following application available offdine by creating a local replica:
!
. e Qlanike Ogunbodede {mailoogunbod nsf)
AutoS »
Hiosave When do you want to create the local replica?
Application » (@) Now
Make Availsble Offfine... % (") M the next scheduled replication
Replication 4
Locations » Which schedule do you want to use?
Open Chat History... High-priarity w Set or Change Schedules... ”
2| Import... | Options for this Application... ”
Export...
Defaults for Al Local Replicas... ”
Page Setup...
Print Preview. .. o ) _
9 Print... Cirl4p Source application and any full text index is 27.1 MB
Degtination has 17 64 GB available
P
references aK Cancel
Properties Alt+Enter
Security 4
Sametime L4
Close Al
Exit

Figure 6-16 Make the application available offline

The Make Available Offline option is also available by right-clicking the application icon on the
workspace or in the Open list.

6.1.9 Search enhancements

The Notes 8 client has a new search center interface and also a new search syntax that
allows the user to find information more seamlessly.
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Search center

The search center in the Notes 8 client enables you to go to a single location to search your
mail, calendar, directories, catalogs, and even the Web. Figure 6-17 illustrates some of the
enhancements. For example, there are options for Yahoo! and Google Web searches. If you
select one of these options, your Web search is carried out by the associated search engine.
If you have Google Desktop Search installed on your workstation, this option also appears in
the search scope drop-down menu.

€D Search - IBM Lotus Notes =
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() latus _ £5] All Calendar
[, new product Search for |ItSD Search ClearF All Cantacts
rﬂ‘iet pack
[} itso corporation = Hho Subject wzzg';g?cn 2 w7 Yahoo! Search »
L itso Ol Jo)Geetanjali Sharma b Re: Invitation: Department Heads meeting at ITS0 Cor) 27120 ¢
X Google YWeb Search
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Search History - .
D= Jo)Geetanjali Sharma  Re: Domino Web Access on Portal 4, Domain Search 7 11:39 AM 15K @
/" 7 Olanike Accepted: Department Heads meeting at TS0 Corg 4 Find People 17 02:55 PM Ko ¢ |
Qgunbodede LN Find Application
Relevancy and (D= Olanike.Ogunbode Re: Accepted: Department Heads meeting at TS0 7 11:32 AM 21K
Awareness in de Preferences
Search results oV Corey Davis Accepted: ITSO Team Weekly Review Meeting 0B26i2007 01:50 PM KO &
(D= Corey Davis Re: Accepted: TS0 Team YWeekly Review Meeting OBF2712007 11:32 AM MK
(D= Olanike.Ogunbode Re: Domino YWeb Access on Paortal OBF2712007 11:31 AM 16K
de
()] Gopi Srinivasan Test plan for TS0 Mew TV 062652007 03:07 PM 13K O
D E Gopi Srinivasan Test plan for TS0 Mew TV 062652007 03:07 PM 16K O
D Olanike Accepted: ITSO Team Weekly Review Meeting 06/26/2007 D2:55 PM 2K @
Ogunbodede
[ Frank Hostrame Re: Sample newsletter 06/26/2007 02:50 PM 1K
[ Stacy Lieder Re: ITSO Corp posts impressive results 06/26/2007 D2:46 PM 12K ©
(D= Rishab Sharma Department Heads meeting at ITSO Corparation OBF26/2007 01:52 PM 4K
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| 70 documents founcd - Cnline

Figure 6-17 Search center enhancements

Now you do not have to leave your Lotus Notes client to perform common search tasks even
if the targets of the search are not in the Lotus Notes environment itself.

New search syntax

The Lotus Notes 8 client now supports a new Web-style syntax when performing search. If
your search query now has several words, the documents returned will contain those words,
but not necessarily in the order that you specified.

For example, “ibm redbooks publications” or “publications redbooks ibm” might give the same
search results.

This is a change from the current Notes syntax. To search exact terms and to force the order,
quotation marks are now needed.
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Attention: To use the old Notes-style (pre-Lotus Notes 8) search for a particular query,
you can prepend a forward slash (/) to the beginning of the query to switch off Web-style
syntax for that search.

Note: Refer to the Lotus Domino 8 Administrator's Guide for more information. All Lotus
Notes and Domino documentation can be found at:

http://www.ibm.com/1dd/doc

6.1.10 Web browser

In order to view a Web page from the Lotus Notes client, earlier releases of the client
provided you with the option of using either Notes browser, Microsoft Internet Explorer
Netscape Navigator, or manually selecting a different browser path.

With the Notes 8 client, you can either choose to use the embedded browser, which lets you
navigate Web pages directly from within Lotus Notes or your operating system default
browser, allowing you to use the browser familiar to you, without having to know its installed

path.
You can specify which browser to use from your Web browser preferences, as shown in
Figure 6-18.
.
It Preferences @
type filter text Web Browser
Accounts
Activities Home page: | about:blank

Basic Motes Client Confi
Calendar and To Do
Contacts

Enterprise Management | | when dicking on a hyperlink in the dient:
Feeds (%) Use the browser embedded in this dient

Home Portal Account
Locations {7 Use the browser I have set as the default for this operating system

Log Settings
Mail
Motes Ports
Productivity Tools
Regional Settings
Replication
Sametime
Search
Spell Check
Synchronization
+- Toolbar
Windows and Themes
Web Browser

¥

¥

F

[F‘.estore Defaults l [ Apply ]

[ OK l[ Cancel ]

Figure 6-18 Web browser preferences
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6.1.11 Dynamic help

In the Notes 8 client, help has a new user interface that lets you display context-sensitive help,
specific to the task you are performing, in a side panel while you work (Figure 6-19).

Tip: Context-sensitive help is available when you press F1.

¥] New ~ =] Reply - & Replyto All - [ Forward - [ - [= - [ T |E show ~ Help X =R
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Re: Domino Web Access on Portal B Jcom.ibm.notes.help.doc//
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B ../com.ibm.productivity. tools. help/
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Show Details

toc_preference. xml

@5— More results. ..

History This message has been replied to.

Hi All,
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ITS0 welcomes you to the new messaging system. Its has fabulous features
please take time outto learn and try out the new features.

Go To:
w | | 2 Al Topics 5% Search D,:[l Bookmarks

Your feedback is solicitied.

Figure 6-19 Context-sensitive help

In addition to help for the Lotus Notes client, this help system includes sections about
Sametime contacts, activities, the composite application editor, and the IBM productivity
tools, each of which you can choose to install during the Notes 8 client installation.

6.1.12 IBM Support Assistant

IBM has integrated the IBM Support Assistant with the Lotus Notes client. You can access the
IBM Support Assistant from the Notes 8 client help menu by selecting Help —» Support —
IBM Support Assistant.

IBM Support Assistant is a software application offered at no additional charge. It is intended
to help clients be more productive with IBM products by resolving product challenges faster.
Clients are encouraged to consult IBM Support Assistant when experiencing a product
challenge. IBM Support Assistant offers resources for self-help that can enable customers to
identify, assess, and overcome product difficulties without needing to contact IBM. When it is
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necessary to contact IBM, IBM Support Assistant offers resources for rapid submission of
problem reports and immediate, automated collection of diagnostic data that can accelerate
problem resolution. See Figure 6-20.

—1IBM Support Assistant E]@

Support Assistant

Welcome | Search | Product Information | Tools | Service Preferences | Help | About

Welcome to IBM Support Assistant

IBM Support Assistant is a local serviceability workbench that helps you resolve your product challenges. Use the
Search, Product Information, Tools, and Service components to help you find answers and solve problems.

| ™ Search Qj Sl

) . : Quickly and easily collect information to expedite
Query multiple sources of support information problem determination

o

-7 § N
Wprnduct[nformatinn g Tools

) . . : Investigate product problems using specialized
Quickly find the right IBM site for your product questions analysis tools

Figure 6-20 IBM Support Assistant Welcome page

For more information about IBM Support Assistant, see the Lotus Notes 8 client online help or
the following Web site:

http://www.ibm.com/software/support/isa/

6.2 Mail enhancements

The fresh new interface in the Lotus Notes 8 mail file is a direct result of considerable
feedback from the Lotus Notes community. It is intuitive to use, as well as having new and
improved features, which include a new preview option, in-line spell checking, message
recall, intelligent e-mail addressing, enhanced out of office, and improved threaded e-mail
capabilities. We look at these new mail features in detail.
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6.2.1 Action bar

Each window tab optionally includes an action bar, specific to the application or document
open in the window tab. The mail file inbox action bar uses both icons and text. There are
icons with no text for common and easily distinguishable actions. However, you can hover
over the icon to remind you of its action. Figure 6-21 displays the mail action bar with the
folder icon selected.

¥] New ~ /=1 Reply ~ <& Replyto All ~ (2} Forward ~ =) |- = - [ More - &8 Q) - |E] show
&, Search in View "Inbox’ 2 Indexed Tl
Folder

Figure 6-21 Inbox Action bar

Note: ltems on the action bar are also available from the action menu.

In most cases, common actions can be carried out with a single click, leaving easily
accessible, two-click actions for less frequent tasks. For example, if you are in your mail file, it
is likely that the type of document you create most often is a new e-mail. Therefore, if you click
the New icon in the action bar, a new message form opens. However, if you click the arrow
beside the New icon, you get a drop-down list allowing you to select a new calendar entry, to
do entry, or contacts entry instead.

Also, reply and reply to all are single-click actions, and these now default to including the mail
history and attachments.
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6.2.2 Mail preferences

Notes 8 has all preferences pertaining to your mail file in one location as part of the unified
preferences. Mail preference (Figure 6-22) has been simplified so that it is easier for users to
manage their mail file.

1l Preferences = @

type filter text Mail =1
Accounts
Activities . .
Basic Notes Client Configuratior Mail I Calendar & To Do | Access & Delegation I
Calendar and To Do ) : . .
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Enterprise Management Agent
Feeds Owner: |Olanike Ogunbodede/USAITSO | Change
Home. oL m Mail security preferences
Locations
LogISettings Outgoing Mail Checking
(=) Mai .
Access and Delegation [~ Spell-check messages before sendl.ng
Internet [~ Warn me about blank message subjects
Sending and Receiving
Motes Ports View and Folder Management

Productivity Tools
Regional Settings
Replication

¥ Allow others to recall mail sentto me

When | delete a collapsed conversation:

Sametime
v
Search |A5k e I_l
Spell Chen.:k ) When | delete any document in the Sent view:
Synchronization

Toolbar |A5k me M

Windows and Themes

wWeb Browser When | delete a calendar decument from any view or folder:
Ask me if | want to remove or delete

Delete documents in my Trash folder after hours

Figure 6-22 Mail preferences

132 IBM Lotus Notes and Domino 8 Deployment Guide



New in Notes 8 is the Image Security option with the ability for you to prevent the display of

unwanted images, especially from unsolicited mail. See Figure 6-23.

=/%]
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Regional Settings =
+- Replication Wrap each line at 70 |characters
*- Sametime Intemet news format:
Search
SE:H Check Prompt when sending '
Synchronization
+- Toolbar Image Securty
Windows and Themes
Web Browser Do not show remote images without my permission

it Preferences
type filter text Internet [e=
Accounts
Activities Defautt e-mail program

Figure 6-23 Mail preferences - image security

6.2.3 Message preview

In this section we discuss the message preview.
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Vertical preview
The preview pane displays a preview of a selected document in an application, such as a mail
message or calendar entry. In Notes 8, you now have the option of displaying the preview

pane vertically, beside the view pane, as well as horizontally, underneath the view pane. The

vertical preview pane is shown in Figure 6-24.
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Figure 6-24 Vertical preview pane

Note that, with the vertical preview pane on the right, your mail view is automatically
reformatted to show the mail subject on a second line, underneath the sender and the date.
This allows you to see the pertinent information for each mail message even though the width
of the view has been made smaller. The option to switch between the preview panes or to
hide the preview pane altogether is selected from the Show menu at the top-right corner of
the page.

6.3 Mail threads and conversations
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Lotus Notes 7 introduced the ability to see the mail thread to which an e-mail belonged from
within the header of an e-mail. In addition, with Notes 8, there are two methods of viewing
mail threads directly from the inbox (or any folder whose design is based on the inbox).
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Individual message view

By default, the inbox view will show you whether there is a thread associated with an e-mail
when you highlight the e-mail. Note the twisty in front of the mail subject. This tells you that
this e-mail is part of a mail conversation (Figure 6-25).
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Figure 6-25 Individual mail

Clicking the twisty at the front of the subject opens up the conversation and allows you to see
the contents of the conversation, as shown in Figure 6-26.

i =
W 3 messages in this conversation: Activities code

i @ Philip Monson Activities code Inbox 05131/2007 03:28 PM 2K
i@ @ Dwight Morse FPhil, Are you looking for the p Inbox 05/31/2007 04:14 PM 33K
i @ Philip Monson Hi Dwight, we need the servinbox 05/31/2007 04:19 PM J6K
i @ Rishab Sharma Hi, Inbox 0513112007 04:21 PM 46K
i@ i@ Dwight Morse Rishab, You'll want to getInbox 06/01/2007 11:09 AM T6K
i@ @ Frank Nostrame Any plans to integrate t Inbox 06/01/2007 09:26 AM 40K
i# @ Frank Nostrame Re: The [atest and greaiInbox 06/01/2007 02:09 PM 25K
I ]

(=]

Figure 6-26 Click twisty to see conversation

Replies to an e-mail often have the same title as the original e-mail, simply prefixed with Re:.
In order to allow more useful information to be shown in the conversation, the first line of the
e-mail, rather than the title, is used in the conversation. This might make it easier for you to
identify the e-mail that you need. It might even allow you to find all the information you require
without actually having to open any of the e-mails in the conversation.

Note that the conversation shows all associated e-mails regardless of where they are in your
mail file and also shows you the folders in which they are located.

The mail conversations are resilient. This means that if an intermediate response is deleted
from the mail file, any replies to the deleted response still appear in the conversation. Also,
conversations can now include mails that originated from e-mail systems other than Lotus
Notes, meaning that responses to and from people outside of your company also appear in
your conversations.
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Conversation view

With Lotus Notes 8, you can also organize mail messages in your inbox view so that they are
grouped in conversations with only one view entry per conversation. This can make searching
the inbox much easier. This is because there are fewer conversations than there are e-mails.
You can now have all the e-mails in a topic grouped together in your inbox under the latest
entry in the mail thread.

You can switch between the individual messages mode (where messages and replies are
displayed and sorted individually) and the conversations mode (where messages and replies
are grouped together) from the Show menu at the top-right corner of the page.

When you are in conversations mode, you only see the latest response in each mail thread
displayed in the view. The number in parentheses at the end of the subject indicates how
many e-mails are in the conversation, as shown in Figure 6-27. As with the default inbox view,
if you click the twisty beside the view entry, you can open the thread to see all the mails in the
conversation.

B |_—| Mew - &1 Reply - \‘-,':.;'j Reply to All - [ Forward - [ - J_, - ‘ﬁ More ~ ')]E? .": A % B Show -
Il You are seeing: only latest response for each e-mail Conversation (thread) .
||= 1Sender Subject Date ¥ Size & P

= @ nostrame [New Activity] You have been added to: Domino 061042007 02:19 PM 5K 1

Environment Evaluation

06/01/2007 04:04 PM

~ Frank Nostrame } Re: The latest and greatest doc (3)

C

= Frank Nostrame b Re: The latest and greatest doc (11) 06/01/2007 04:04 PM JK
Corey W Davis Fw: The latest and greatest doc 06/01/2007 02:07 PM 24K &
Corey W Davis Fw: The latest and greatest doc 06/01/2007 02:07 PM 24K &

= Philip Monson Activities code 05/31/2007 03:28 PM 2K

= Philip Monson Activities code 05/31/2007 03:28 PM 2K

Figure 6-27 Conversation view

When in conversation mode, you are also able to perform actions, such as filing in a folder or
deletion, on an entire mail thread. To help prevent accidental deletion, a dialog box shown in
Figure 6-28 warns you of the action. You can suppress this dialog box if wanted.

IBM Lotus Notes | X

You have selected one or more conversations to delete in conversation mode.
When you delete a conversation, all messages that are part of the conversation
are deleted.

Do you want to delete all of these messages?

iyt |

Figure 6-28 Warning that you are about to delete a conversation and not a message

[] Do not show this waming in the future
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6.3.1 Collaboration history

When you are searching for information, you might remember the people with whom you were
collaborating rather than the tool in which the collaboration was taking place. With Lotus
Notes 8, a right-click menu option (Figure 6-29) for names fields allows you to see a list of
other collaborations that you had with that person. These collaborations can be e-mails from
your inbox, meetings from your calendar, instant messages stored in your history, or activities

displayed in your sidebar.

Re: ITSO Corp posts impressive results

ITSD Mew product launch discussion
Test plan for TS0 Mew T

Re: Sample newsletter

# @ Olanike
Ogunbodede
@ @ Geetanjali Sharma
=] Gopi Brinivasan
i@ ¢ Corey Davis
&1 @ Geetanjali Sharma TS0 Mew
= @ Geetanjali Sharma Fe: Invitat
059:30 A
1
#1 @ Rishab Sharma Re: ITSO 1
Re: Domino ¥

EN

8 Geetanjali Sh

Great infarmation
—Rishah SharmafINDIAITS0 w

To: Olanike. Ogunbodede(@itso.c
Fram: Rishab SharmadMNDIAITS

06/26/2007 02:55

OBS26/2007 03:05
OB/26/2007 0307
06/26/2007 03:15

STTUPT 1138

Send

3

Alert Me When Available
Alert Me When,.
Hermnawve &lerts

N7 11:38

Show Chat Hiztary. ..

D7 11:43

Refresh Person Info

Add to Sametime Contact List...
Yiew Buziness Card

Brivvacy Lists...

Docurent Properties

Cut Chrl+x
LCopy Ctrl+C
Copy as Document Link

Copy Selected az Table

Pazte Chrl+4
Open

Edit Cirl+E
Farward...

Frirt... Chrl+P
Delete Del

Chat...

Create Bookmark...

Inztant Meeting...

Reply
Beply to All

[l
tidem Eal
voce Ehat

de Date: 06/27/2007 11314k (il Siermeler b Caliaets.. = —
li & e AII TS0 Users_., Damino Adrmi Do i s Collaboration Hi
Subject Re: Domino Web Acces Fired Frelated Activiies ,
Quick Flag
agree with that Mave to Folder... Search »
’ ol Le bd =il K, [nd -l

Figure 6-29 Right-click menu option to view collaboration history
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All of these are displayed together in the collaboration history, as shown in Figure 6-30. You
can select an entry from the list to open it directly from your mail file, calendar, instant
message history, or activities list.

{0) Geetanjali Sharma - Collaboration History - IBM Lotus Notes O] x|
Date
il 0
= Re: Domino Web Access on Portal Mgl Q@27
=2 Geetanjali Sharma [Started: 11:41 AW] hail 0627
=2 Mew Messane hail 0627
=2 Re: ITSO Mew product hail 0627
=2 Mew Messane hail 0627
=2 Re: Invitation: Department Heads meeting at ITSO hail 0627
Corporation (Jul 5 09:30 AM EDT)

Figure 6-30 Collaboration history

Tip: The right-click View Collaboration History option extends to name fields in other
databases such as contacts, team room, and discussion databases, as well as in the mail,
calendar, and instant contacts list.

6.3.2 Mail header

With Notes 8, you can customize your mail header to display only information and options
that are useful to you.

New message

As shown in Figure 6-31, a new Display drop-down lets you customize the header of your new
message by checking or unchecking the options from the drop-down menu.

e D2%-HS @ |DefaultSansSerif M 10 VI b 7 &

AL

¥
LT
1
11
(I
(]
fill

Send SendandFile.. Sawve as Draft Delivery Options... :]}v (ﬁ Display~ More~

[ Highimpertance I~ Returnreceipt [~ &f| ¥ Bec k Subject Confidentiz
v Additional Mail Options
= Ta | v Sender Information
:Ev Cc: |
Beo: |
Subject: |

From: O Olanike Ogunbodede/USAITSO - Monday 06/25/2007 11:31 AM

Figure 6-31 Customize display of mail header

138 IBM Lotus Notes and Domino 8 Deployment Guide



Also new in Notes 8 is an additional mail option, Mark Subject Confidential. Check the Mark
Subject Confidential box to add a *Confidential: prefix to the subject (Figure 6-32). This
makes it simple for you to mark confidential e-mail in a consistent and easily recognized
format.

HD=20-89 :

d Send and File.. Sawe as Draft Delivery Options._.. ]/-v ﬁ Display> More~™

™ Highimperance [ Returnreceipt [ Sign [ Encrypt I éMarkSubjecthrnfidentialé

|
_ﬂ E:: I

- [Confidential:
From: O Olanike Ogunbodede/USAITSO - Meonday 06/25/2007 11:31 AM

Figure 6-32 Additional mail option - mark subject confidential

Received message

Received messages in Notes 8, by default, display a simple mail header, which is cleaner and
also hides information you may not be interested in. However, you have the option to display
a more detailed header by clicking Show Details link. See Figure 6-33 for an example of a
simple and detailed mail header.

-2 %%+ R 2@

¥] Mew > /=1 Reply = & ReplytoAll = [ Forward = [~ [~ Displayr CJ v More~

; Re: Domino Web Access on Portal [
il D Rishab Sharma o Geetanjali Sharma 06/07/2007 10:27 AM

Ceo: AlTS0 Users, wpsadmin | Show Detailsl

]

Hi Geetanjali,
Simple Header

¥] New~ /=] Reply~ &l ReplytoAll > [ZForward~ B~ [=~ E—ﬁ' Displayr ) ~ More~

Re: Domino Web Access on Portal [

B Rishab Sharma to: Geetanjali Sharma 06/07/2007 10:27 AM

Coo AILITSO Users, wpsadmin Hide Details
From: 3D Rishab SharmalINDIAITSO Sort List...
To: Geetanjali Sharma/INDIAITSO@ITSO

Cc: AITSO Users,  wpsadmin/ITSO@ITS0

Hi Geetanjali,
Detailed Header

Figure 6-33 Mail header - received message
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With the detailed header, you are able view a sorted name list of the recipients of the
message. Click the Sort List link and a dialog similar to the one shown in Figure 6-34 is
displayed.

Sorted Name List (x|
Sent To: | Copied To:
I ITSO Users

wpsadmin/ITSO@ITsS0

Figure 6-34 Sorted Name List

Note: The sorted name list is only available for the SendTo and CopyTo fields.

6.3.3 Mail addressing
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You can address a message either by selecting recipient names from an address book or by
entering names or addresses directly into an address field of the message. If you enter
names directly, you can set Notes to use a type-ahead feature that completes names based
on the first few letters you type.

The address type-ahead feature available in prior versions of Lotus Notes has been
enhanced and converted to a type-down feature in Notes 8, to make it quicker for you to find
the people you collaborate with most often. As you type into an address field, names that
match your typed text appear in a drop-down list below. The list of names is not sorted
alphabetically but according to frequency of use. Therefore, your most common contacts
appear at the top of the address list, as shown in Figure 6-35.

CEREMC R :

Send Send and File... Save as Draft Delivery Options... [/' (? Display~ More~

™ Highimporance [T Returnreceipt [T Sign [ Encrypt ™ Mark Subject Confidenti

To |El|
L Ce Domino Admin/TTS0 (domino. admin@itso.com)

Al TT50 Users (All ITSO Users)
Activities/TTSO (Activities @itso.com)

From () Search Directory for “a” PO07 01:27 PM

Figure 6-35 Type-ahead
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When you see the name you want, you can click it in the list to populate the address field with
the full name.

Note: The type-ahead drop-down list would also include the address in the recent contacts
view of your personal contacts. See 6.5, “Contacts” on page 152, for more information
about recent contacts.

6.3.4 Message recall

The new Notes 8 message recall feature provides Lotus Notes client users with the ability to
recall mail messages from other Lotus Notes users. This feature is useful when a Lotus Notes
client user has accidentally clicked Send and then needs to retract the message, because it

was sent to the wrong recipient or in order to complete or modify the message content.

Note: You will only be able to use this feature if it has been enabled on the Lotus Domino
server and configured for use in the Server Configuration settings document (for all users)
or in mail policy (which can be for specific users). See 9.3, “Message recall” on page 245,
for more details.

This facility is available only from the Sent view of the mail folder, as shown in Figure 6-36.
Note that the sender’s copy of the mail message is required in order to collect the information
required to locate the recipients copies. If the mail message was not saved before it was sent,
you would not be able to recall it.

In order to recall an e-mail, highlight the e-mail in the Sent view and click the Recall Message
action button, shown in Figure 6-36.

Olanike Ogun... T | ¥] New - [ Forward - [ - [ - [T]| Recall Message... Q-
on LA/ITSO =i

> & YRecipient Subject

5 Inbox {6) B Olanike note to self

[[#] Drafts Ogunbodede

Figure 6-36 Recall Message action button
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A Recall Message dialog then displays, allowing you to select recipients from whom you want
to recall the message, as shown in Figure 6-37. You also have the option to recall messages
that have already been read and receive a status report on each recall.

Important: You can only recall read messages if the message recall configuration on the
Domino server allows the recall of read messages. If message recall configuration on the
Domino server does not allow recall of read messages, you would receive a status report
of Not Recalled (Figure 6-38). For other factors that could cause a not-recalled status, see
9.3.2, “How message recall works” on page 248.

AV ARG UL

Recall Message
Selectrecipients to recall from.:[
Deselect All
S R | Domino Admin/TSO@ITSO
1 JesaidoLoL L0

[T Recall the message even if it has been read

W Send me a recall status report for each recipient

A message can only be recalled from recipients using Lotus Motes Mail.

Figure 6-37 Recall Message dialog

If you select the option to receive a recall status report, for each recipient from whom you
have recalled the e-mail, you will receive a report similar to the one shown in Figure 6-38.

Message Recall Report

Request date: 06/25/2007 04:18:33 PM

Mumber of recipients: 1

Me=zzage Recalled:

Summary
Recipient Statuns Server Details
Domino Admin/ITSORITSO Hot Recalled LA/ITSO Recall was not allowed

Figure 6-38 Message Recall Report
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You as a recipient can prevent senders from recalling mail messages that were sent to you.
To do this, open your mail preferences, and in the Basic and from the View and Folder

Management section, uncheck the option Allow others to recall mail sent to me
(Figure 6-39).

Preferences 2 h4

Calendar & To Do l Access & Delegation ]
Letterhead ] Signature] Follow Up] Attention Indicators Cancel
Owner: |Olanike Ogunbodede/USAITSO Change I

Mail security preferences

Outgoing Mail Checking

[~ Spell-check messages before sending
[~ Warn me about blank message subjects

View and Folder Management

W Allow others to recall mail sent to me

When | delete a collapsed conversation: i
Ask me W

When | delete any document in the Sentview:.
Ask me i

When | delete a calendar document from any view or folder:
Ask me if | want to remove or delete W

Delete documents in my Trash folder after hours

Figure 6-39 “Allow others to recall mail sent to me” option

For more information about how message recall works and how to configure it on the Domino
server, refer to 6.3.4, “Message recall” on page 141.

6.3.5 Improved out of office

In previous Notes and Domino versions, the out of office functionality was implemented using
an agent stored in each user’s mail file. The out of office functionality has been enhanced in
Lotus Notes and Domino 8 both in terms of performance and flexibility of configuration. In
Domino 8, administrators now have the option of implementing router-based out-of-office
processing. For more details see 9.2, “Out of Office router service” on page 242.
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From the client configuration perspective, the out-of-office interface has been refreshed and
enhanced (Figure 6-40). You now have options to set the hour at which you will be leaving
and returning to the office, and also to configure whether out-of-office notifications are sent in
response to every message that a person sends or only to the first message.

Important: The Specify hours option is only available if the out-of-office service has been
specified in the Domino server configuration document. For more details see 9.2, “Out of
Office router service” on page 242.

The Specify hours option is not available from the local replica of your mail file when you
are offline.

Enable and Close Save and Close Cancel

lUze out-of-office notification to send an automated reply to incoming messages while you are away. The notification servic
times you specify and sends only one reply to each sender. You must click Enable and Close to start the notification service

Out-of-Office Notification Status: OTF

i [Today 6| | Specifyhours i200PM @
Returning: |Tomorrow 1E'| 08:00AM @

¥ | am unavailable for meetings

Alternate Motification: Mo one will receive an alternate notification

Exclusions: You have specified no exclusions

Standard Motification I Alternate Motification | Exclusions

Specify the contents for the out-of-office notification.

Reset Defaults

Subject: |Olanike Ogunbodede is out of the office

| (returning 06/28/2007 0

W Append return date to subject
Body: | am out of the office from 06/27/2007 02:48 PM until 06/28/2007 0800 AM.

P 1

Figure 6-40 Out-of-office notification

Also, when the out-of-office time period expires, you no longer have to disable your
out-of-office notification. This is done for you automatically, reducing the number of
administrative tasks you need to complete on your return to the office after a period of
absence.

Also, if you delegate administration of your calendar to an assistant, he is now able to enable
or disable out of office on your behalf.

6.4 Calendar enhancements

The Lotus Notes calendar is a view in your mail database that you can use to manage your
time. It enables you to check other users' schedules, send out meeting invitations, track
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invitee responses, and reserve meeting resources. The calendar view in Notes 8 has been
enhanced with a fresh interface, as well as having new and improved features.

6.4.1 View navigation

In Notes 8, you can change the format of the calendar view to the days, week, or month
format from the left navigator, as shown in Figure 6-41, making this consistent with the
navigation facilities in mail and other standard Lotus Notes databases.

Olanike Ogunbodede El
on LAJITSO
| Today | Jun 25, 2007

| June 2007 |-
S MTWTF S

1 2
3 45 68 7 8 9
10 11 12 13 14 15 18
17 18 19 20 21 22 23
24|35 26 27 28 29 30

E\Iiews

uﬂ One Day

E Two Days

E One Work Week

L% One Week

il one Month

5 Lists
@ Entries and Motices
E Calendar Entries
L“E Grouped Entries

Other People's Calendars

5‘ Group Calendars

Figure 6-41 Calendar views navigation

6.4.2 Action bar

To provide consistency across mail and calendar, the same techniques are used in the
calendar interface to make the calendar simple and intuitive to use.
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As with the mail action bar, the calendar action bar also uses both icons and text, with the
ability to hover over an icon to be reminded of its action. Also, most common actions can be
carried out with a single click, leaving easily accessible, two-click actions for less frequently
used tasks. For example, from within an unprocessed calendar invitation, you have
single-click actions to accept or decline the invitation. However, if you need to give a different
response, the additional options are easily accessible with two-click actions available from
the Respond action. See Figure 6-42.

T1- 2@ %% < R 2 @
(5 Accept [} Decline [2! Respond » Requestinformation... Check Calendar... &) -
. Tentatively Accept
5 Invita)  propose New Time mer Cookout
Tue Ju Celegate
'ﬁ‘nenda Accept with Comments e
~halr Dedine with Comments
Mo Loc Tentatively Accept with Comments
Propose New Time with Comments
Grace Abi has invited 0 Dpelegate with Comments inded.
Required: |Olanike Ogunbodede/USAITSO@ITSO

Figure 6-42 Calendar action bar - single-click and two-click actions
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6.4.3 New display of all-day events

All-day events now display over the whole day rather then just in the top area (Figure 6-43),
making it obvious at a glance that this time is already scheduled. The title of an all-day event
remains at the top of the page regardless of the displayed time slot in the calendar view. This
way you can be aware of the subject of the all-day event without having to scroll back to the
beginning of the day.

| June 25 - June 29, 2007 |
2 Mon 2 Tue 27w:-1d 2 Thu 2 Fri
Jun 2007 Jun 2007 Jun 2007 Jun 2007 Jun 2007
& TS0 MNotes 8
7:00
am
8:00
9:00 & Sam
etim
LO-00 [= . . - e 2
% Domino Web % Domino Web # Domino Web inte |1 Doml||%%¢ Domino Web|
Access Daily Access Daily Access Daily = ino Access Daily]
L1:00 on
with
u:gg % Teke a minute
1:00 & ND8 Training
2:00
3:00 % Planning for
ITSO Summer
4:00 Y  Stakeholder
Meetings
5:00

Figure 6-43 One work week view format - all-day event

Note: Calendar entries with shorter durations display in time slot views with a duration of
15 minutes.

6.4.4 Manage new notices from your calendar view - meeting ghosts

In Notes 8 it is now possible to have unprocessed meeting notices. Those that have been
received but not accepted appear in the calendar view as ghosted entries alongside other
meetings and appointments. This might be very useful for users who receive a large number
of meeting invitations and need to be able to see where there are overlaps in their schedule
and better prioritize before selecting which meetings to accept. This is also true for
rescheduled notices.
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This feature is not turned on by default and must be configured in the calendar preferences.
To turn on this feature, open the calendar preferences, navigate to Calendar & To Do and

select Display — Views, and check the Display new (unprocessed) notices box, as shown
in Figure 6-44.

Preferences ‘? (%

Mail || Calendar & To Do | Access & Delegation ]
| Display IScheduIing l Alarmsl Autoprocessing l Colors l Rooms & Resources Cancel

Entries | Views Notic:esl

Calendar Views

Startof work day: |[07:00AM @ Days in work week:
[~ Sunday ¥ Thursday
End of work day:  |05:00 PM (€] W Monday W Friday
i W Tuesday [ Saturday
Each time slot: G0 minutes |V | W Wednesday

¥ Display new (unprocessed) notices |

W Process cancelled mestings automatically
" Remeove from calendar

* Show as cancelled in calendar

W Display To Do Entries

[ Display overdue To Do itemns on the current day

Figure 6-44 Calendar Preferences - Views tab
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With the Display new (unprocessed) notices option enabled, gray placeholders appears on
the calendar for meeting notices that have not been responded to yet. Figure 6-45 shows an
example of the gray placeholder for an unprocessed meeting invitation.

q June 25 - June 29, 2007 |
Mon Tue Wed Thu Fri
2 5Jur= 2007 2 Jun 2007 2 7Jl.:F 2007 2 Jun 2007 29JL-F 2007
w ---- | TSO ------------------------------ i
7:00
am
8:00 B Inwvitation:
Admin
9:00 %  Sam
etim
10:00 (= Domino Web % Domino Web % Domino Web .Ignte % Dom||% DominoWeb
Access Daily Access Daily Access Daily = ino Access Daily
L1:00 on
with
u:gg & Take a minute
1:00 i NDS8 Training
2:00
3:00 % Planning for
ITSO0 Summer
4:00 5 Stakeholder
Meetings
5:00

Figure 6-45 One work week view format - unprocessed invitation in calendar view

6.4.5 Choose how to display cancelled invitations

With previous versions of Lotus Notes, you can select to have cancellations for meeting
invitations processed automatically when they are received in your inbox. With Notes 8, this
feature has been enhanced to allow you to specify whether you want to keep the cancelled
invitation showing in your calendar view or have it removed immediately. This enables you to
keep a record of the cancellation in your calendar, where you are more likely to look for
information regarding your schedule, rather than in your inbox. This is configured through the
calendar preferences by checking the Process cancelled meetings automatically box and
selecting the Show as cancelled in calendar option, as shown in Figure 6-44 on page 148
(called out in blue).

Note: If you open a cancelled meeting, it is removed from your calendar view.

Meeting ghosts are automatically removed when the invitation is cancelled.
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6.4.6 Check calendar

With Notes 8, you can check your schedule while creating a new meeting invitation or before
you decide how to respond to a meeting invitation. Click the new Check Calendar action
button to open a Check Calendar dialog box with a navigable view of the calendar for the date
in question. See Figure 6-46.

Invitation: Weekly Roundtable

Wed June 27. check Calendar
Attendance is n

Gl | M Day~ ][3] Week + ]@ Month ~ Formating=  Jun
LL
: i Wednesday
Grace Abi has invited youtoa June 2007
E Repeats This entry rep
Required: Dlanike Ogur /am
Time zones: This entry wa 8am = Invitation: Admin Training (Jun 27 08:00 AM EDT in ITSO Lak)
TS0 =k
9 am
Description T - .
- 10am = Domino Web Access Daily meetings
TS0 trvnine 2nite
This is the first roundtable of 1 11am
questions and gain valuable
12pm
We would discuss mentaring 1pm = NDS Training
2pm
3pm i Invitation: Weekly Roundtable (Jun 27 03:00 PM EDT in Luxury Sui
L T S
4pm i Stakeholder Meetings
ITSM T v e Snita
5pm
Day 1738 187 days lef
<

Figure 6-46 Check calendar before responding to meeting invitation

This provides quick access to your calendar in case you need to see how the meeting you are
scheduling or the new meeting invitation fits in with other events and tasks that you already
planned.

Note: To switch calendar views, click the down arrow on the Day, Week, or Month tabs,
and then click a view. This is useful in instances where you might want to propose a
different date.

To close the dialog box when you finish checking your calendar, click Done.

6.4.7 Locate free time for subset of invitees list
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If you are setting up a meeting for a large number of invitees, it is not always easy to find a
time slot in which all the invitees are free.

Notes 8 allows you to check for a time slot that works for a subset of the invitee list. You can
keep the required invitee list and also select the key users who you really need to attend the
meeting and easily identify a time slot that will be convenient for all of them.
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For example, a meeting has to be scheduled for this Wednesday at either 10 a.m. or 2 p.m.,
but the Chair is unable to find a time slot that works for everyone on the invitees list. See
Figure 6-47.

Description | Find Available Times |

Select Invitees to find free time for jusi those individuals.
€ Summary * Details

Wednesday, June 27, 2007 -

Invitees 3pm 4pm Tam Sam Sam 10am 11am 12pm 1pm 2Zpm 3pm 4pm
[¥] All people

[+] Dlanike Ogunbodede/l
[+ E Required

[+] Corey Davis/USAITSO

[+] Julie Castle/AUSTITSC

[+ Rishab Sharma/lNDIA/
[+ = Optional

[+ Philip Monson/ITS0
Scheduled Rooms 3pm 4pm TFam &Sam %am 10am 11am 12pm 1pm Zpm 3pm 4pm 7Tam &am

Tam &am

Scheduled Resources ipm 4pm Tam &am 9am 10am 11am 12pm 1pm 2pm 3pm 4pm Tam &am

111}
tyailable ™ Aready Scheduled " Unavailable " Nolnfo Info Restricted
Figure 6-47 Searching for free time with everyone selected

The Chair decides that there is a user for whom attendance at the meeting is not vital, and
deselects the user from the invitees list, making it possible to find a time that is free, indicated
by the green bar, for the rest of the users. The Chair is able to schedule the meeting for 2
p.m. See Figure 6-48.

Description | Find Available Times |

Select Invitees to find free time for just those individuals.

" Summary & Details

) Wednesday, June 27, 2007 «
Invitees 3pm 4pm 7Vam Bam 9am 10am 11am 12pm 1pm 2Z2pm 3pm 4pm 7am 8Sam
] All people

[+ Olanike Ogunbodede/U
[+ E Required

[+ Corey Davis/USANTSO

[+] Julie Castle/AUSTATSC

[+ Rishab Sharma/NDIAT
[ ] 2 Optional

] Philip Monson/ITSO
Scheduled Rooms 3pm 4pm Tam Sam 9am 10am 11am 1Zpm 1pm 2Zpm 3pm 4pm Tam &Sam
Scheduled Resources ipm 4pm T7am 8am 9am 10am 11am 12pm ipm 2Zpm 3pm 4pm Tam &am

| 1 |
Available ™ AlreadyScheduled ™ Unavailable ™ Nolnfo Info Restricted

Figure 6-48 Searching for free time with only key people selected
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6.5 Contacts

The personal address book, NAMES.NSF, on your client machine has been renamed
Contacts to better reflect the contents and purpose of the database, and includes new and
improved features. The new contact-related enhancements are summarized below:

>

»

Business card-like views for displaying individual contact information.
Contact records can include a photograph of the person.
Instant messaging chats can be initiated from the Contact view.

Drop-down addressing and the Recent Contacts view in contacts presents a list of people
who you have recently collaborated with to speed the addressing of outbound messages.

Contact records can be synchronized with Domino Web Access.
Contact delegation allows other users access to your list of personal contacts.
Enhanced support for printing contacts.

Figure 6-49 shows the new contacts interface with some of the new enhancements.

@ Contacts - My Contacts - IEM Lotus Notes

File Edit “iew Create Actions Tools

Beens) (2 A Home =

Window Help

h Rishab Sharma - Mail * ﬁ Workspace ® ] Replication * Eﬂ Rishab Sharma - Contacts *
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[l By Company F
@ Birthdays & Anniversaries || o & Julie Castle Julie.Castle@itso.com :ﬂEIiT;SUSU:UDQDm TS0
@ Trash H .
| Qlanike Ogunbodede Olanike.Ogunbodede@itso.com Business: 222 ITSO
Sl Other Contacts J ULIIEE kR
K Fhilip Manson Fhilip.Monsoni@itso.com
I@Advanced L . . . i
—M'EPonalAdmmmtrator wpsadminfdTSO Business: 11111 ITSO Corparation
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Figure 6-49 Contacts - Lotus Notes 8
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6.5.1 Contact form

An updated contact form in the new contacts database gives you more flexibility with your
contacts by providing more fields to store the information when adding or editing a contact
record, as shown in Figure 6-50.

Only fields that contain data are shown, as seen in Figure 6-51, when viewed presenting a
more compact view.

{0 New Contact - IBM Lotus Notes
File Edit “iew Create Actions Picture Toolz Window Help

' E Mew Contact *

[ DD D0 O oehusansset Fl[[sF] b 4 £ % 2% E IS SEAEE@ v 1&-[rva ] (seal
|
% Save and Close IE‘? Save and Add Another Q| Select Address Format...
Contact Marne: |Geetanja|i Sharma |
Company Mame: |ITSO Corp Job Title: |Product Manager - Emerging |
E-mail: Addresses:
Buziness: |geetanjali.sharma@itso.com | Buziness:
Perzonal: |g1234@itsointernet.com | Street: ||TSO EomplCentey |
Azziztant: | | Stz ||TSO Corp City |
Busziness 2: |geetanjaIi.sharma@itsocorp.com | State/Province: ||TSO Elate |
Fersonal 2- | | ZIFiPosztal code: ||TSC'UU'I |
CountrW/Region: |India |
Phone Mumbers: -,
Business: |111111'I | Street: | | L
Mgz [z222222 | City: | |
rdobile: |ggggggg | State/Province: | |
Fax: | | ZIFiPosztal code: | |
FPager: | | CountrwRegion: | |
Other Information:
teszaging 1D: | |
Department: | |
Location: |New Delhi |
kdanager: | | -
Click to insert photo
| - =& 44« Onlin

Figure 6-50 Contact form when editing

H.Julie Castle
ITSO — Manager
Julie.Castle@itso.com

ooot
E-mail Addresses
Buziness: Julie.Castle@itso.com Buziness:
kelbourne
Phone Numbers Australia
BEusiness: ooo
obile: oooz

Other Information

heszaging 1D: Julie CastlefAUSTATSO
Department: IT
Location: Melbourne

Figure 6-51 Contact form when reading
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Different countries have varying conventions for how an address is formatted. With Lotus
Notes 8, you have the option to select the address format that is appropriate for each contact.
See Figure 6-52.

{ff’q Select Address Format... E—IIIJ% Save and Cloze Eb Save and Add Another

Address Format E3

Select an Address Format

E-rmail:
Format 1
Business: ) Lzedin:
oy First Last Auztralia, Canada, United
; Carnparny States
Assistant Street Address
! ; City. State/Prowv. Zip/FPostal
Business 2: Country/Fegion
Ferzanal 2:
Phone Murmbe
Business:
Haorme:
Frebie Ok, I | Cancel

Figure 6-52 Select address format

You also can change the titles associated with any of the information that is held in the
contact form to more closely reflect the information that you want to have about a contact, as
shown in Figure 6-53.

{ff’q Select Address Format.. E—IIIJ% Save and Cloze Eb Save and Add Another

Contact Mame:
ey E-mail Addresses

E-rnail Label: E-mail:
Busziness: IElusiness j |
Perzonal: IF'ersonal j = |
Asgiztant: |.&ssistant j ] |
Busziness 2: | .
Ferzonal £: j - :

IF'ersonaI 2 j

Chooze the primary e-rmail address far the conta

! [

Fhone Mumbers:

Business:

Haorme:

hobile:

[Nl

Figure 6-53 Changing headings in the contact form
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With Lotus Notes 8, you can store a photo in your contact record by clicking the icon in the top
left corner of the contact form, as shown in Figure 6-54.

Look in: Il'f) Contacts j Q T e E-

Iﬂ della,brp

E-rmail;
Buszine
FPerson
Azzizta

Buszine

Perzan  _.
File name: |della.bm|:l Impart I
Phone - Fies of type: IBMF‘ Image j Eancel |
Busi
using Help |

Haorme:
tlohile

Fax
Figure 6-54 Insert contact picture
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6.5.2 Business card view

To help you quickly locate the contact information you need, the Lotus Notes 8 client provides
the ability to display contact information in a business card view, as shown in Figure 6-55.
This enables you to quickly scan through your contacts and potentially identify all of the
information that you need from the business card rather than having to open up the contact
record. If you do need to open the contact record to get further information, double-click the
business card.

0 Contacts - My Contacts - IEM Lotus Notes

File Edit “iew Create Actions Tools

Window Help

—f—-5 pen.g, | A Home =

ﬂ By Company
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Fhilip.Monsoni@itso.com

Olanike. Ogunbodedei@itso.com

Business: 222
Mohile: 333
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geetanjali.sharma@itso.com

Business: 1111111
Home: 2222222
Mohile: 9999999
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TS0 Corn Cite ITSO State ITS0001
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M= x| S| =|C|d|o|T|e|p|o|Z=r|mlc| ||| mO|0|D| =

Phone Numbers

Business:
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robile:
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22222
BEBEE
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E-mail Addresses
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Figure 6-55 Business card view
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6.5.3 Recent contacts

The Lotus Notes 8 client includes a Recent Contacts view, as shown in Figure 6-56. This view
lists all the people with whom you have been collaborating recently regardless of whether you
have their names listed in your local or server-based address book.

The names in the Recent Contacts view is dynamic and reflects your recent activity, such as
e-mail or chats.

| Rishab Sharma & '_=| ) More -+ Q) - ‘El
on Local
[ﬁ] Marne E-rmiail Fhane Cormpary
8 by Caontacts A ?
%RecentContacts =] - - -
&o c < Corey Davis Coarey DavisfUSANTSO Business: 00001 ITSO
£ Groups Mohile: 00003
[ By Category D
E Diomino Admin Domino AdminiTSO Business: 001 TS0
ﬂ By Company F Mohile: 002
O o ; ;
() Bithdlays & Anniversaries | ¢ Frank Mostrame Frank MostramefJSAITS0 Business: 444 TS0
T Trash H Mobile: 555
l O Geetanjali Sharma Geetanjali SharmallNDIAITSO Business: 91-22-1234543 ITSO
Other Contacts J Mohile: 81-0000001
= K . : :
& Advanced L @ Rishab Sharma Rishab SharmafiNDIAITSO Elu5|.ness: 91-99-12345678 TS0
¥ Mabile: 81-11111111

Figure 6-56 Recent contacts

The Recent Contacts view is used as the source for the drop-down menu or type-ahead
addressing when you are addressing e-mails, as shown in Figure 6-57, or while setting up
meeting invitations.

You can now automatically select the e-mail address of anyone who has sent you an e-mail
or who has been copied on an e-mail sent to you, and pull this into an e-mail or meeting
invitation that you are addressing.

@ New Message - IBM Lotus Notes
File Edit “iew Create Actions Text Tool Window Help

ﬁ @ ﬁ Home i Rishab Sharma - Contact h Rishab Sharma - Mail * | BENEEET LT -
DeEa-B8 e ]| = = ? b ST
Send Send and File... Save as Draft  Delivery Options... ]>' ﬁ Display> Mare~
3 To: lo
Ci: Geetanjali Sharma/AMDIAATSO [Geetanjali. Sharmai@itzo. com]
BEe: Gopi SrinivazanAMDIAATSO [Gopi Shinivazanisitzo.com]
Subject QSearch Diirectory for 'g"
Warm Regds,
ITS0 Corp
ITso TION
Call 1 9900 ITSOHELP for more assistance

Figure 6-57 Type-ahead addressing in Lotus Notes 8 client

Recent contacts also allows the client to query the address locally. This can potentially save a
lot of name resolutions calls to the server, thereby improving responsiveness.
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6.5.4 Synchronize contacts with Domino Web Access

Contacts in Lotus Notes 8 can now be synchronized between Domino Web Access and Lotus
Notes 8 clients.

To synchronize contacts, you have to modify the preferences to enable Synchronize Contacts
via the Replicator tab.

You can access the preferences for contacts from the Contacts page, as shown in
Figure 6-58, or by clicking File — Preferences — Contacts.

@ Contacts - By Company - IBM Lotus Hotes
File Edit “iew Create Actions Toolz ‘Window Help

||ﬂ'3®%%%%%®@@ II'I |%
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@ Trash

Sl Other Contacts
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w ITSO Corp

Sharma, Geetanjali geetanjali.sharma@itso.com Business: 1111111
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d| | 2]

8 Gopi Srinivasan

ITSO — Manager - ITSO India
Gopi.Srinivazani@itso.com
§1-99-3999999

M| x| S| =|C|d|m|T|e|p|o|Z=r|mlc| ||| mO|0|oD|=

E-mail Addresses

Buziness: Gopi.Srinivazani@itso.com Business: ITSO Center 3
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| ol

| - =& 44« Onling

Figure 6-58 Access contact preferences
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You must enable Synchronize Contacts (as shown in Figure 6-59) in the Contact Preferences

page.
Contacts Preferences B
Cantacts owner: |Rishab SharmaflNDIAITED =

¥ Sort groups alphabetically

¥ Optimize index for advanced searching of Contacts
¥ Always acceptthe default name assignment when adding contacts

¥ Enable "Synchronize Contacts” on the Replicator
(Required for Contacts delegation and Domina Web Access Contacts synchronization)

[T Da not autornatically add names to the Recent Contacts views

Delete documents in my Trazh aﬂer hours

Default display for contact hames:
IFirst Mame Last Name j

¥ &pply format to all entries

The default narme display applies to new contact entries only. Check thizs boxta
apply the default name dizplay to existing entriez alzo.

Default address format:

Format 1 j

Firzt Last

Company

Street Address

City, StatefProv. Zip/Postal
CountreRegion

Uszed in: Australia, Canada, United States

When others grantyou access to their contacts, wou can create shortcuts to apen them. The
shortcuts appear in the contacts navigator under "Other Contacts "

Create shorcuts to open the other contacts of theze people:

=1

Figure 6-59 Enable Synchronize Contacts in the Contact Preferences page

Synchronize Contacts would now be enabled and visible on the Replicator page, as shown in

Figure 6-60.

. Replication - IBM Lotus Notes

File Edit “iew Create Actions Toolz ‘Window Help
g | - & 53 @ Replication
0-9@ % % BRcE0
Rep“canon hd [Start [+ ooy |V] [Schedule '] [Application-Specific Options... ] [Preferences... ]
Enabled | High Priority | Application ~ Last Run Scope | Summary

pﬂ Synchronize Contacts o e I with L&ATS0
Oa @ Application templates [NTFs) 2*HA
Figure 6-60 Synchronize Contacts - Replicator tab
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Once the replication task is complete, contacts from your local NAMES.NSF would be
available in the Domino Web Access client, as shown in Figure 6-61.

Welcome, Rizshab Sharma Preferences Logout  Help
come Calendar a Do Contacts ~ (WAl I.nlm. Domino™ Web Access

My Contacts Contacts I

&,\Iiew by name g BNew ~ &5 T Cpen 3 ﬁ More -

< .
[Lexties by emmmed All Marmes Phone List E-rnail Cornpany

ﬂ\ﬁew by carmnpany

Office: 0001

Castle , Julie call: 0002 Julie, Castle@itso, com ITSO

. Office: 999 . .

Lieder , Stacy call: gag Stacy. Lieder@itso. com ITSO

Monsan , Philip Philip.Manson@itso, cam

Cgunbodede , Clanike g:ﬁ'lc.eé;;z Clanike, Qgunbodede@itso,.com ITSO
Office: 1111111

Sharma , Geetanjali Cell: 9999999 geetanjali.sharma@itso.corm ITSO Corp

Horne: 2222222

Office: 91-99-9999999

SHTEE 5 (ST Cell; 91-12345673

Fopi.Stinivasan@itzo.com ITSO

Ni<|x|Z|l<|lc|ldnmo ooz 2 ri=uv—ITonmo0m =

=
Wednesday

27  Jun 27, zo07
10:334M

@ Trash

Figure 6-61 Synchronized contacts visible in Domino Web Access client

6.5.5 Contact delegation

Lotus Notes 8 client allows you to access and manage other users’ contacts using contact
delegation.

Important: You must synchronize your contacts, as explained in 6.5.4, “Synchronize
contacts with Domino Web Access” on page 158, for this feature to work.
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You need to provide delegated access to a user or group using the mail preferences, as

shown in Figure 6-62.

Add People/Groups

Person or Group

Towhom do you want to give access to vour mail file?
" Eversone
(% Justthiz person o group: | All TS0 Users 4=

Components

Which components of wour mail file do you wantto give access to?
= hdail, Calendar, Ta Do and Caontacts

& Calendar, To Do and Contacts

" Maone

Access

Howy ruch accezs do you want to give?

Read any Calendar Entry, To Do or Contact

AlBead, create, edit and:delete any Calendar Entry, To Do or Contact

Enabling automatic forwarding makes it easier for someone to manage vour calendar when it is not
open and on display. Thesze settings apply even if no components are delegated, and they apply to all
auto-forwarded mezzages.

Forward calendar notices | receive for meetings where:
I lam the chair
[ 1am a participant

Far notices associated with calendar entries | have marked as private:

IDD not forward j

Figure 6-62 Delegated access to allow contacts to be shared
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Once delegated access has been provided, you can click Other Contacts — Open other
contacts in the Contacts view, as shown in Figure 6-63.

@) Contacts - Other Contacts - IEM Lotus Notes
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.t l = Olanike Ogunbodede Philip Monson £ <» Portal Administrator
J ITSO - Developer 'Y ITSO Corporation - Portal Admini...
K | am available (Sametime 7.5.1) WY s away of not using the compute... | 4
Open Other Eontactsj Olanike. Ogunbodedei@itso.com Fhilip.Monsoni@itso.com wpsadmini TS0
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Business: 1111111
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Figure 6-63 Open other users contact information

162 IBM Lotus Notes and Domino 8 Deployment Guide



You can select the user whose contact information has been shared with you. The contact
view, as shown in Figure 6-64, shows the Lotus Notes 8 client accessing other users’ contact
information using the contact delegation feature.

@ Contacts - My Contacts - IEM Lotus Notes
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Other Information
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Figure 6-64 Lotus Notes 8 client with the contact delegation feature

6.5.6 Enhanced support for printing contacts

Printing of contact information in the Lotus Notes 8 client has been enhanced. You can now
print the contact information in the following ways:

» Print contact entries as labels.
» Print full contact or group documents.
» Print contact information as it appears in a view.
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Figure 6-65 shows the new enhancements while printing contact information.

Print Yiew H B
£h Printer |E’ Page Setup | i Documents Style |
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' Al pages
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I QK I | Ereview. .. I | Caticel |

Figure 6-65 Printing enhancements for contact information

6.6 Document editing

Document editing has been enhanced in Notes 8 for all Lotus Notes documents in any Lotus
Notes database, which includes your mail file, contacts, custom applications, and so on.

6.6.1 Multi-level undo

Multi-level undo functionality for text editing in the Lotus Notes 8 client enables you to retrace
your steps through more than 50 levels of edits.
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6.6.2 Instant spell checking

You now have the option to turn on in-line spell checking. As you type words into a rich text

field, a red squiggle appears underneath a word that is spelled incorrectly or that is not

present in your dictionary. You can configure this option in the unified preferences panel, as
shown in Figure 6-66.

it Preferences

type filter text

Accounts
Activities

[#- Calendar and To Do
Contacts
Feeds

Locations

Log Settings

Mail

Motes Ports
Productivity Tools
Regional Settings
Replication
Sametime

Search

Spell Check

[#- Toolbar

@

@

#-

Web Browser

Basic Motes Client Coré

Home Portal Account

Windows and Themes

Spell Check =

Installed dictionaries for English{United States)
Primary Dictionary: Supplemental Dictionaries:
English (Ireland) (] Medical (English)
English (Jamaica) |
English (New Zealand)
English (South Africa)
English (United Kingdom)

Eromch i™anad=l

1 Set as Default j | Install Dictionary... I Edit User Dictionary ...

Defaults for English{United States)

[ lgnore words containing numbers
[]lanere words in UPPERCASE
[ Keep on the fly dictionary changes urtil next language tag change

Enable Instant Spell checking

Figure 6-66 Spell check preference

If you right-click the offending word, a list provides suggestions for the correct spelling for the
word. You can then choose one of the suggestions, as shown in Figure 6-67, or add the word

to the dictionary so

that it will be recognized on future occurrences.

This is to inform you that teh renuest
te

they

Spell Chedk...
Add to Dictionary
Skip All

Figure 6-67 Instant spell checking
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6.7 Sidebar plug-ins

On the right side of the panel, there is a sidebar into which plug-ins can be installed. Four
plug-ins are supplied with the Lotus Notes 8 client installation. See the example in

Figure 6-68. Organizations can develop their own plug-ins for the sidebar to extend the
interface to meet specific business requirements.

| @ Activities aR=1
_Sametime Contacts & =_il
| | E21Day At.A Glance el
|| 4 Wed 10 Jan 2007 |» ?
C
|| 900
|| RN 25 Administrator Monthly
|| Meeting
|| 11:00 J
12:00
13:00
=
4 January 2007 |
M TWTF S S
1 2 3 4 5 6 7
§ 9/10 11 12 15 14
15 16 17 15 19 20 21
22 23 24 25 26 27 25
29 30 31
|| BiFeeds B =

Figure 6-68 Lotus Notes 8 client sidebar

Activities
This plug-in enables you to view, access, and interact with your activities. See 6.9, “Activities”
on page 176, for more information about activities.

Lotus Sametime contacts

This plug-in enables you access to your instant messaging contacts list. See 6.8, “Sametime
contacts” on page 167, for more information about the integrated instant messaging
functionality.

Day at a glance

This plug-in enables you to navigate your calendar by selecting a day and month from the
calendar picker, as shown in Figure 6-68. The calendar entries for the selected day then
appear in the panel above it. If you do not select a day, the current day is selected and
displayed by default.
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Feeds

The Really Simple Syndication (RSS) feed reader plug-in allows users to scan information
from their favorite news feeds and use it to answer questions and complete tasks. Note that
the feed reader supports Atom feeds as well as RSS feeds. See 6.10, “Reading feed content
in Lotus Notes 8 client” on page 192, for more information.

Each of the sidebar plug-ins can be detached from the sidebar with the Open in New
Window plug-in option, as shown in Figure 6-69. With this option, users can move the
plug-ins to different locations on the panel and work in the way in which they are most
comfortable.

Exy Feeds ;&g
g 22|01 OpeninNew Window |

Title Hide Fanel
+| HNote
+  HNote Res,mre ravel (10
+ MNote Resize fips (11)
+| Note Close Sidebar ites (2)
R | [ o ——— 1)

Figure 6-69 Open in New Window option

6.8 Sametime contacts

IBM Lotus Sametime instant messaging software gives you quick and easy access to your
coworkers. It is simple and versatile so that you can work with your colleagues in whatever
way suits your need.

6.8.1 Introduction

Lotus Notes instant messaging was first introduced in the Lotus Notes 6.5 Client for instant
messaging and presence awareness features, without having to install a client. However,
Lotus Notes instant messaging had limited features in comparison to the Sametime Connect
Client. The Lotus Notes instant messaging features continued to be enhanced with later
releases of the Lotus Notes client.
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With Lotus Notes 8, you get an instant messaging experience based on IBM Lotus Sametime
Connect 7.5.1 Client, as shown in Figure 6-70, called the Lotus Sametime Contacts. The
Sametime 7.5.1 Client, just like the Notes 8 client, is based on the Eclipse technology.

Based on your license, you can have all of the same instant messaging features available in
the Sametime Connect 7.5.1 Client in your Lotus Sametime Contacts.
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e Gopi Srinivasan Re: ITS0O Corp posts impressive results 06/26/2007 02:27 PM 11K

¢y & Rishab Sharma Some decisions before sending email 06/26/2007 02:38 FM 10K

# & Rishab Sharma Sample newsletter 06/26/2007 02:39 PM 10K

Fy ¢ Stacy Lieder Getting started on Lotus Motes 06/26/2007 02:43 FM 2K Lv_]

Welcome to ITSO
@ Domino Admin to: AllITS0 Users 05/31/2007 07:19 AM
Show Details

History: This message has been replied to and forwarded. © Corey Davis/JSA/ITSO
@ Grace Abi/USAITSO
. & @ Olanike Ogunbodede/USA/ITSO
Hi All E Rishab Sharma,/IMDIA/ITSO
P £ Stacy Lieder/USA/ITSO

() sametime Contacts jaf==
@ Available ~ | q_‘q) Setmygeographicla »
Q % <D & 8,'}\ &
\—& Type to find name
= 25 work (7/13)
¢ Corey DavisfJSA/ITSO
David Newman/AUST /ITS0
2 Domina Admin/ITSO
Frank Nostrame /USA/ITSO
Geetanjali Sharma,/INDIAITSO
@ Grace AbifUSA[ITSO
Julie Castle /AUST/ITSO
@ Olanike Ogunbodede /USA [ITSO)|
Fhilip Monson/ITS0
& Rishab Sharma/IMNDIA/ITSO
Robert Carter/INDIA/ITSO
4 Stacy Lieder/USA/ITSO
% Tobi OdumosufUSA/TTSO
= 22 DWA Users (2)
@ Grace Abi/USA[ITSO
% Tobi OdumasufUSA/TTSO
= &2 ANITSO Users (6)

Figure 6-70 Instant messaging and presence awareness

The new Notes 8 Sametime Contacts features are discussed in the next few sections.
Depending on your installation and your Sametime server configuration, some features

mentioned in these sections might not be available to you.

Important: In order to use Notes 8 Sametime Connect you must have it installed, and also

have a Sametime server installed.
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6.8.2 Log-in

After logging in to the Notes 8 client, you need to provide a password and other start-up
information to log in to the IBM Lotus Sametime instant messaging software. See
Figure 6-71.

il Log In to Sametime

Lotus. Sametime. 7.5.1

Welcome to Sametime

Please enter your username and password for the default Sametime community.

Host server: Sametime.itso.com
ser name: Olanike Ogunbodeds|
Passward: FEERERES

[ Jremember password

Log in status: |Available [v]
Status message: | I am available [V]
Log In ] [Connecﬁgity... l l Cancel

Licersed Materizls - Property of IBM, L-KBIM-SW7NE4 (C) Copyright IEM Corporation 1997,
2007, All Rights Reserved, IEM, the IBM logo, Lotus and Semetime sre wrademarks of [EM
Corporation, in the United States, other couniries, or both,

Figure 6-71 Initial Log-in dialog

At login, you can choose to have the IM client remember your password as well as log you in
in automatically when you start the Lotus Notes client. In addition, you can set your
awareness state and your status message.
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If you have saved your password or you have enabled Domino single sign-on, you can log-in
with two clicks. See Figure 6-72.

=

= Show - || &) Sametime Contacts 8=
& P i3 Offline ~ | i) Setmy geographiclocatior »

As Available Log In 3
As Away
As In a Meeting
As Do Mot Disturb
U253 FM

12:01 PM &

09:22 Al Edit Status Message  »
12:35 PM Privacy Lists...

02:27 PM

02:38 PM

02:39 PM

02:43 PM

02:44 PN

02:46 PM

02:47 PM

02:47 PM

02:49 PM

02:50 PM hat

Manage Community...

Figure 6-72 Log-in with two clicks

Support multiple Sametime communities from a single client

An instant messaging community is a group of people belonging to the same directory or user
registry, such as your corporate directory, or external communities outside of your
organization. Public instant messaging providers might also be linked to one or more of your
instant messaging communities, allowing you to communicate with members of these
networks. There are usually one or more Sametime servers in a community.
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6.8.3 Instant contacts

It is easy to have quick access to the people you want to keep in touch with. Just add the
names of those people to your contact list. Figure 6-73 shows an example of the contact list,
pointing out actions that you can perform.

Current Status

iii) Sametime Contacts - IBM Lotus Notes

=%

T

Invite to voice chat —____

/

Invite to video call

Send announcement

Sametime Contacts

E}Wﬂ @ D El g

& Caorey Davis/USA/TTSO
@ Geetanjali Sharma/INDIA/ITSO
@ Grace AbifUSAITSO

BR Julie Castle/aUST/ITSO

@ Olanike Ogunbodede/USA/ITS0
@ Rishab Sharma/INDIA/ITSO

B Stacy Lieder/USAITSO

@ Tobi Odumosu/USA/ITS0O

Public group icon— g 28 [pwa users (2)

@ Grace AbifUSAJITSO
@ Tobi 0Odumosu/USA/ITS0

Personal group iconwOrk (8/13)

Alert when user.

& Caorey Davis/USA/TTSO

David Newman/AUST/ITSO

Domino Admin/TT50

Frank Nostrame JUSA/ITSO
@ Geetanjali Sharma /INDIA/ITSO
@ Grace AbifUSAJITSO

is available

P 8 Julie Castle/AUST/ITSO
@ Olanike Ogunbodede/USA/ITSO
Philip Monson/TTS0
@ Rishab Sharma/INDIA/ITSO
Robert Carter [INDIAITSO

User in a meeting

P @ Stacy LiederUSA/ITSO
@ Tobi 0Odumosu/USA/ITS0

Available - | :_'.9 Set m'fgeugraphiclucatiun‘\

B

Menu

—— My geographic location

~Click to add new sametime:
-Contact

-Group

-Community

N

Start instant meeting

Figure 6-73 Contacts list

Note: Most of the actions shown in Figure 6-73 can also be carried out from the Notes 8
window menus.
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In addition to allowing you to quickly find contacts in your contact list, the Type to find name
field also allows you to search the directories for users not currently in your list (Figure 6-74)
and to be able to directly chat without first adding them to your list.

=

it/ Sametime Contacts - IBM Lotus Notes |- |[O1/[Z3)

(C) sametime Contacts 5
& Available - | —_I:) Set my geographic location
QR & DE E-

% John Bergland

= 4% Search Directories for John SBergland

Corey Dais TS S TTS0

€ Geetanjali Sharma/INDIA/ITSO
Figure 6-74 Type to find name

Use the Business card view to display information about your chat partner, including his
picture (if available), professional title, availability status, location, phone number, and local
time.

y i ma %)
ITS0 { Technical Evangelist
91-99-12345678 [ New Delhi
I am available (Sametime 7.5.1)

Rishab.Sharma@itso.com
91-899-12345578
Mew Delhi

Figure 6-75 A business card
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6.8.4 Chat panel

In the chat panel, you can now do more than exchange typed chat messages with one or
more chat partners. You can do much more, such as send files, Web addresses, document,
view, or database links, and so on (Figure 6-76).

Start Instant Meetin Add Chat partner to contact list Save Chat Transcript to Activity

Open Chat History ‘
(2 Julie Cashe{fAUSTfl'*{} [started: 1:29:50 M mEx]

Hea Edit  View ‘Jls H /
Invite others —p 5 i & @1

0 Julie Castle

TS0/ Manager

0001

{ I am available (Sametime 7.5.1) K

Ulanike Og Hello .

Julie Castle/A— Hello Olanike. sorry. Lsteppedaway foramin  1:23:51 Ph o Time stamps
Support for
User’s picture

BZaTag b iulgdes|no= Send a file

A ©zh

big Thanks for gettting back to me, I have an g

& ulie -;aﬂ@:;rrso is typing...

7

Spell check while typing Support for rich text and emotive icons

[

Send images and text combined
Instant image screen capture

Figure 6-76 Chat panel

Additional features available, but not shown in Figure 6-76, include:

Change your online status or see your partner's online status from the chat panel.
Customize the view of your chat panel.

Configure the Enter key to insert a carriage return instead of sending the message.
A Send e-mail feature.

Voice chat, using embedded VolP.

Print from the chat panel.

See a message when a chat partner leaves a chat.

vVVvyYVYyVvYVvYYyvYyyYy

6.8.5 Chat history

With the Notes 8 Instant Messaging Client, you have the option to automatically, manually, or
not save a chat. The option to save a chat allows you to later refer back to important
information shared during a chat session.

Chat transcript can be saved to either your mail application or to a local file, but not both. This
as well as enabling saving chat transcript can be set in the Sametime chat history preference.
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Open the chat history either from the chat panel, as pointed out in Figure 6-76 on page 173,
or from the Sametime Contacts menu. Figure 6-77 shows an example of the chat history

panel.
! Chat History (Local File) BEx
File Tools Help
< Corey DavisfUSA/ITSO — =
Domino Admin/TTS0 ‘E -ci
Frank Nostrame/USA/TTS0 dran=cgis

© Grace AbijUSA/TTSO 8/27/07

R Julie Castle/AUST/ITSO

O Rishab Sharma /INDIA/TI...
B Stacy Lieder JUSA/ITSO

2 Tobi OdumosuJSATTS0

< Corey Davis
ITS0 f Product Designer
00001 { California
I am away from my computer now
Olanike Ogunb... Corey!
Olanike Ogunb... Please let me know when you're available, T
have great news for you!
Corey DavisfU... Hello Olanike
* I'm back, what's the news?
Olanike Ogunb... The Admin has finally deployed the new MNotes 8 1 L
client, the new Sametime 7.5.1 cient comes |ntegrated '.Nlﬂ'l |t.
Corey Davis/U... I've heard so much about the new MNotes 8 Client  1:02: 15
and the Sametime 7.5.1 Connect dient, but I didn't know n‘.’s
now integrated with Motes Client
4 Ineed to talk to my admin to find out why I can't  1:02:54 PN
see the integrated dient
Olanike Ogunb... sounds good, ping me when you have it figured  1:03:15 PN B
out, |

Figure 6-77 Chat History

6.8.6 Presence awareness
With presence awareness in the Lotus Notes application, you are able to immediately tell the

availability status of a document’s author from the application view, as well as the availability
status of other users listed in fields enabled for awareness within a document.
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With Notes 8, you can do more than just tell users’ availability status from an application view
or document. You now have a lot more instant messaging options from a right-click menu, as
shown in Figure 6-78. This gives you the ability to immediately perform an instant messaging
action without having to first go to the Sametime contact list.

] wpsadmin Activities Server Installed
< @ Grace Abi Invitation: Weekly Roundtable (Jun 27 03:00 PM EDT in Luxury Suite)
] Gopi Srinivasan Re: ITSO Corp posts impressive results
------- Rishab Sharma 3 Send 3 Announcement...
1 @ Rishab Sharma File...
i . Document Properties Alert Me When Available E-mail
[ B Stacy Lieder cut Cirl+x Alert Me When...
1 & Stacy Lieder N '

Copy Cirl+C
| Geetanjali Sharm:  copy as Document Link Show Chat History...
& iali { Copy Selected as Table
] Geetanjali Sharmg Py Refresh Person Info
B - Paste Ctrl+v
) Geetanjali Sharm: ) -

Open Add to Sametime Contact List. ..
i) Frank Nostrame ey Busi
i Edit Cirl+E View Business Card
) Frank Nostrame Forward. .. Privacy Lists...
= Gopi Srinivasan Print... Cirl+P

Chat...
Delete Del
Instant Meeting...

Create Bookmark...

Reply H Video Call

Reply to Al H Voice Chat

Add Sender to Contacts...
Copy Into New

Quick Flag
Move to Folder...
Block Mail from Sender...

View Collaboration History

Search

Figure 6-78 Right-click menu options available with presence awareness
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6.8.7 Preferences

The Sametime preference, which is part of Notes 8 unified preference, allows you to adjust
the Sametime settings to better suit your needs. Depending on the installation and the policy
set on your Sametime server, you might not have some of the Sametime settings shown in

Figure 6-79.
il Preferences @
type filter text Sametime 4=
- Productivity Tools (]

Regional Settings Adjust Sametime settings in the sections under the Sametime heading in the preferences navigator,

3L Benlication

=~ Sametime

Auto-Status Changes
Chat History
Chat Window

[#- Communities
Contact List
Emoticon Palettes
File Transfers
Geographic Location
Meeting Audio/Video
Motifications
Privacy
Spell Checking
Status Messages
Telephony
Video Call
Voice Chat

Search

Spell Check

[#- Toolbar
Windows and Themes
Web Browser

[Resbnre Defaults ] [ Apply ]

A

[ OK ” Cancel ]

Figure 6-79 Sametime preferences

For more information about the features available in Lotus Sametime 7.5.1, see the following
Web site:

http://www.ibm.com/lotus/sametime

Note: If you configure instant messaging settings in the Lotus Notes 8 client location
document, the embedded instant messaging client that was available in Lotus Notes 6.5/7
opens. To avoid having two different Sametime user interface experiences, remove the
settings from the location document and instead log in to your Lotus Sametime server by
selecting File -~ Sametime — Log In from the Lotus Notes 8 menu, or log in from the
Sametime contacts sidebar menu.

6.9 Activities

In our day-to-day working environment all of us perform simple and complex tasks. In order to
accomplish these tasks we use a set of organized, simple sequences. If these organized
simple sequences, like sending an e-mail or initiating a chat, were to be observed in isolation
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without any context they would seem meaningless. It is this context that, when applied to a
range of simple sequenced operations used to accomplish complex tasks, is called an
activity.

6.9.1 Introduction

Activities provides a new way of Web-based collaboration that lets you organize work around
what you are doing rather than what tool you are using.

Activities is a part of IBM Lotus Connections social software, which is designed to empower
people to be more effective and innovative by building professional networks of coworkers,
partners, and customers. With this software, you can find and collaborate with experts; easily
locate people and information; build closer partner and customer relationships; and foster
bottom-up, community-based innovation.

6.9.2 Examples of activities

Some examples of an activity can be:

Driving a sales process to a close
Preparing for an important meeting
Writing a report for a client

Hiring a new employee

vyvyyy

6.9.3 How you get started

To improve awareness and team coordination, identify a goal (new employee orientation,
new product innovation, or top talent retention, for example) and create an activity for that
goal. All documents, messages, to-do’s, and bookmarks you post to this activity are
automatically shared with the activity member, which keeps them in sync with the latest
updates. Content can be posted using various tools and tagged for further search and
cross-references.

6.9.4 Notes 8 client - activities plug-in

The Notes 8 client has an activities plug-in in the Side Bar panel, which allows the user to
work with activities that have been hosted on the IBM Lotus Connections Server.

Important: In order to use activities, you must have an Activity server part of the Lotus
connections software installed. Refer to the following URL for more information:

http://www.ibm.com/lotus/connections
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The following steps can be used as an example of the functionality available in Lotus Notes 8
client for activities:

1. In order to use activities, you would have to first connect your Lotus Notes 8 client to the
Lotus Connections Server. Launch the activities plug-in, as shown in Figure 6-80.

§{y Activities - IBM Lotus Notes NEES|
Fil= Edit “iew Create Tools MWindow Help

om@@ Home %

8 D20-Be @ EllE b i =iz ====EaB@ &
Click here for Home Fage options w () Sametime Contacts agas
{7 Activities BaE3

50 B 2| @rew

Lotus. Notes. 8 Home

| Type ko find activities

Ho Activities Service
r‘ hail N (E]) | P tati f @ Could nat connect ta the Activities server. Click one of
g e e s the lirk.s below to reconnect to the Activities server.
[ A=k [ _ o= | ) Show connection options
m Calendar e () Spreadshests R
i} comecs Cnew )| | (A | pocumens [ ew Click on the
— same
To Do [ New Personal Journal  Hew 4

Open in Web Brovwser
%] Day-At-A-Glance BE3
E Feeds Ial=i=

=8 FA . Online <

| Miotes configuration settings have been refreshed

Figure 6-80 Launching the activities plug-in from the Lotus Notes 8 client side bar
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2. Provide the details of the Lotus connections server that hosts the activities, as shown in
Figure 6-81. The Lotus connections server administrator can provide you with details such
as the Activity task URL, your user ID, and password.

I type Filker text

(]
(i}

(]
(i}

1.1
Jlud Bl

- fecounts

- fctivities

- Basic Motes Client Config
- Calendar and To Do
- Contacts

- Enterprise Management /
- Feeds

- Home Portal Account
- Locations

- Log Settings

- Mail

- Mokes Parts

- Produckivity Tools

- Feegional Settings

- Replication

- Sametime

- Search

- Spell Check,

- Synchronization

- Toolbar

- windows and Themes
- witeb Browser

| W

Activities Settings

Activities Server Settings

erver URL: | http:ffactivities, ikso, com: 080/ ackivities

ser name: | rishab

Lser password: | |

r Display Settings
Shiows ackivity lisk in:

& Lisk view

 outling view

¥ Show preview pane

[¥ If only one item is returned From a search, aukomatically apen it

=] 3
Restaore Defaults Apply |
oK I Cancel |

Figure 6-81 Details being provided in Lotus Notes 8 client for activities connection
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) 1BM Lotus Notes
File Edit Yiew Create Actions Text Tools ‘“Window Help

3. Activities are initialized in the Lotus Notes 8 client, as shown in Figure 6-82.

SRR % Home

== ]

D=8 B @] ElEb i 2t =====E08¢ & [Search |
Click here for Home Page options w () Sametime Contacts Ba3
(@ Activities Bnas

@ - g | @'New

Lotus.

@ kail |W' l'@ Fresentations | Mew
Calendar |W= ‘ Spreadshests | Mewv
ﬁ Contacts Documents |ﬁ
To Do Fersonal Journal |_ﬁ 4

g& I Type ko find activities

New to Activities?

Activities provides a place where you can organize, share,
and reuse work, even if that work involves several types of

toals.
Start here:
Click Mewr in the activities toolbar to get started.
What can you do with Activities?
» Collaborate on a project
* Create a To Do list
* Request feedback on a docurnent

Learn more ==

Open in Web Browser

f%] Day-At-A-Glance ai=1=]
B\ Feeds IR=RS)
- =8 A« Online =

Figure 6-82 Activities initialized in a Lotus Notes 8 client
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4. You can click Launch more >> to learn more about activities, as shown in Figure 6-83.

Contents ¢ =y B

Search: l:lm Search scope: Al kopics

Activities

ol el o

g

@ Lotus Motes

@ Sametime Contacts
e —
+ [ welcome to Activities

@ Feeds

@ 1BM Productivity Tools

@ Portal Applications Catalog

@ Portal Template Library

@ Composite Application Editor
1M Support Assistant User's Guide
@ Google Desktop for Notes

| | >

g | v [ # | @

Welcome to Activities
Activities is a new way to orgamze, share, and reuse your work.

Do you find yourself working across e-mail, databases, instant messaging, Web pages, and other tools to get
your work done? Do you find it hard to share worl: with other people or teams i a straightforward way? Do
vou wish you had a better way to see all the work relating to a project at a single tune? Activities 15 designed to
wotk the way you do, making it easier for you to organize your workl around what you're doing, rather than
around the tools you use.

o Track your current work projects as activities in either the Web-based Activities application or the
Activities panel of the Lotus Notes sidebar.

o Use Actinties to share files and bookmarks, post messages, track To Do tterns, and manage your
deadlines.

o Integrate Activities with your existing collaboration tools: your browser, Lotus MNotes, mstant messaging,
and mere!

Getting started
After you log in to Actiwities, you can open and create activities, and post entries to your activities

Working with entries
Tou can wiew, reply to, edit, tag, and manage the entries in an activity.

Working with an activity

There are a variety of tasks that you can perform to manage an activity and its content. For example, you
can assign a priority level to an activity, add members to it, browse its outline, edit it, mark it complete,
and so forth.

Searching activities
You can use different criteria and methods to search your activities. For example, vou can search activities

-

-

Figure 6-83 Context-sensitive help for activities
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5. You can create a new activity from the Notes client, as shown in Figure 6-84.

) Home - IBM Lotus Notes =S|

File Edit Yiew Create Actions Text Tools ‘“Window Help

IEBf8ai 4 202088 6 A= b é iE=s==: (@]
Click here far Home Page options w (&) Sametime Contacts BEa3

(@ Activities laj=1=
P @2 B [
g IType to find activities ,m

New to Activities?

) Activities provides a place where you can organize,
Presentations e share, and reuse wark, even if that work invalves
several types of tools,

Start here:
Spreadshests - rew Click Mew in the activities toolbar to get started.
What can you do with Activities?
» Collaborate on a project
* Create a To Do list
* Request feedback on a document

Iail Mew

E

Calendar Mewr

H Contacts Mew

Tao Do e

Hi_
[
L0 b

Documents Mew

Perzonal Journal Mew 4

[&F

Learn more ==

Open in Web Browser

5% Day-At-A-Glance a=1=]
B Feeds 5=
| - | =8 A« Online =

Figure 6-84 Creating a new Activity
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6. Fillin the details about the new Activity. Click Display — Membership Options, as shown
in Figure 6-85.

@ Activity Dialog - IBM Lotus Notes

=S|
File Edit Yew Create Tools Window Help
BEns (2| A Home » (SIS
& [Search |
[EI Save Cancel Display = Qsametime Contacts ==
(@ Activities ej=1=
ivity:  |[ITSO P :
Artivity Priority Options | | @ T l:".:-? | @New
Authors: |R|shab Sharma <rishab.sharma@itso.com, Geetanjali Sharma <geetanjali.sharma@itso.com =, Gopi Stinivasan <g0p|.sr|n|vas| N
s{, IType to find activities
Tags: |ITSOJ Corporation, Logo, Mew |
New to Activities?
Due date: |6/30/07 o _ _
Activities provides a place where you can organize,
Owner:  Frank Nostrame June 20, 2007 6:26:57 PM EDT share, and reuse work, even if that work invalves
several types of tools,
IT50 Corp logs =l Start here:
To create a consensus on ITS0 Corp logo Click Mew in the activities toolbar to get started.
Please suggest a logo and tag line. . What can you do with Activities?
» Collaborate on a project
* Create a To Do list
* Request feedback on a document
Learn more ==
Open in Web Browser
- 5% Day-At-A-Glance ai=1=]
) Feeds al= 1=
| o | Cnline ~

Figure 6-85 New Activity being displayed
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7. In the membership options you can define owners, readers, authors, and tags related to
an activity. Click Save, as shown in Figure 6-86, to save this activity.

@ Activity Dialog - IBM Lotus Notes

File Edit Yew Create Tools Window Help

BiEns (2] A Home = (G

== ]

I [Search
HSwCancel Display = Qsametimecomacts ==
(@ Activities ej=1=
Activity:  |ITSO Corp logo @ .«-y | @New
=
Authors: | Gopi Srinivasan <gopi.stinivasan@itso,com, Geetanjali sharma <gestanjali sharma@itso, com s, N - —
s{, IType to find activities
Ouners: |Rishah Sharma <rishab.sharma@itso.com=, wpsadmin <wpsadmin@itso.com:, |
Eeaders: |[wpsbnd | New to Activities?
. - Activities provides a place where you can organize,
Tags: |ITSOJ Carporation, Loga, Mew | share, and reuse work, even if that work involves
= several types of toals,
Due date: |6/30/07 yia]
Start here:
CINCA R T S E e Click Mewr in the activities toolbar to get started.
ITSO Carp loga = What can you do with Activities?
To create a consensus on 1750 Corp logo * Collaborate on a project
) * Create a To Do list
Pleasz suggest 2 lago and tag line.. & Reqguest feedback on a document
Learn more ==
Open in Web Browser
- {15 Day-At-A-Glance ej=1=]
B Feeds al= 1=
| o | Cnline ~

Figure 6-86 Saving a new activity
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8. The new activity created is shown in Figure 6-87 under activities in the Lotus Notes 8
client side bar.

) Activities - IBM Lotus Notes =S|
File Edit Yew Create Tools Window Help

EclRl o o -

IEFfae(dDE0-88 6] EE b i 2¥#EEE=E=EEZ= - @] Search |
Click here far Home Page options w () Sametime Contacts BEa3

(@ Activities Bnas
® Q-2 S

g IType ko find activities

My Activities (1)
@ hdail | Mew | Presentations | Mew ]
Iﬁl Calendar | Mew Spreadshests | Mew |
B Contacts [ rew ] Documents | Mew |
[] To Do | Mew ] Personal Journal | Mew ] 4

Open in Web Browser

B Feeds I

=8 A« Online =

Figure 6-87 Newly created activity visible in Lotus Notes 8 client
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9. You cannot only look at activities that have been created by you. In addition to this you can
also view prioritized, tuned out, completed, and public activities, as shown in Figure 6-88.

) Activities - IBM Lotus Notes =S|
File Edit Yew Create Tools Window Help

IBEfF@@ii D20 -B8 6] ElEb i 22t ==== 5 [&-]
Click here far Home Page options w (C) Sametime Contacts BEa3

(@ Activities aj=1=
© Q-S| Gren
g m ® My Activities

Prioritized Activities
My Activi All Entries

Lotus. Notes. 8

D
B

i § 5 Tuned Out
Iail Mew @ Fresentations N @ Due Completed
WEl 15k
= —— ) bl fickivitias
Iﬁl Calendar Mew IE) Spreadshests e Public Actiitiss
B Contacts Mew S Documents | Mew
[] Tao Do M @ Perzonal Journal [ New | 4

Open in Web Browser

B Feeds e

Figure 6-88 Viewing different types of activities

=8 A« Online =
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10.You can add a file, to do, related activity, bookmark, or message to an existing activity. We
add a new file to an existing activity, as shown in Figure 6-89.

=TT
File Edit WYew Actions Tools Window Help
1t-8 @ % % < BRE@ &~ [Search |
Rishab Sharma T || 7] ew + =] Reply + 42l Replyto sl = (2 Forward = [ ~ T |E show - () Sametime Contacts Bas
on LAJITSO tviti = =
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Folders Re: Domino Web Access on Portal
o Public Access...
- =) Gopi Srinfvasan 061152007 05:53 P
Archive =
g Tools Y¥elcome to ITSO
OtherMaiI Domino Admin to; AllITSO Users 0543102007 07:19 AM
Show Details
Follow Up~ alial
= Remave Flag Greetings.
~ When X
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Figure 6-89 Adding a new file to an existing activity
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11.You can provide details of the file, as shown in Figure 6-90, which will be saved as a part
of an existing activity.

[ MewFile %
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Figure 6-90 Saving a file to an existing activity
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12.Any new event, such as adding a new file, message, or bookmark to an activity, can
trigger an e-mail update to the members of that activity, as shown in Figure 6-91. This will
provide information to the members even when they are not connected to the activities

server.
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Figure 6-91 E-mail informing members of any new updates to an activity
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13.You can also convert any e-mail into an activity, as shown in Figure 6-92.

g Mail - Inbox - IBM Lotus Notes

_|ol %]
File  Edit Actions  Tools  Window Help

Wiew Create

0-2@ % =B8R2

Rishab Sharma [ || ] new - =] Reply ~ 2| Replyto Al ~ (=) Forward ~ [B ~ [ - Tl more - & Q -~ |§| Show ~ || &) Sametime Contacts e =
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Figure 6-92 Existing e-mail being added to an activity
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14.You can also add a Lotus Sametime chat to an activity, as shown in Figure 6-93.
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Figure 6-93 Lotus Sametime chat being added to an activity

6.9.5 In conclusion

Users can use activities as a form of ad-hoc collaboration tool from within the Lotus Notes 8

client to solve complex business tasks.

Using the activities plug-in from the Lotus Notes 8 client side bar we have been able:

» Track your current work projects as activities in the activities panel of the Lotus Notes

sidebar.

» Use activities to share files and bookmarks, post messages, track to do items, and

manage your deadlines.

» Integrate activities with your existing collaboration tools: your browser, Lotus Notes,

instant messaging, and more.

For more information about activities and Lotus connections refer to:

http://www.ibm.com/Totus/connections
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6.10 Reading feed content in Lotus Notes 8 client

In today’s online and connected world you sift through hundreds of e-mails, documents, or
Web sites to get the information or content you need. Content syndication can be used as a
means of publishing Web content in a push format. Users can subscribe to this content in the
form of a feed, such as really simple syndication (RSS) and the Atom publishing protocol
(APP).

Using technology like RSS or ATOM, you can subscribe to these feeds using a feed reader
software. This allows you to receive online and updated content in a single panel from various
applications and Web sites in an aggregated format.

Lotus Notes 8 client also provides you a feed reader via the side bar. This displays the list of

feeds to which you subscribe. Feed content — specifically, news items and stories — appears
below the feed name.

6.10.1 Set up Lotus Notes 8 client to read feed content

The Lotus Notes 8 client has a feed reader plug-in that is part of the side bar panel, as shown

in Figure 6-94.
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Figure 6-94 Feed reader plug-in in Lotus Notes 8 client
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Web pages that support content syndication would provide feed icons denoting the page that
is available as a feed. A Web site may also sometimes display the icon after the URL in the
browser address bar, as shown in Figure 6-95.
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Figure 6-95 Web page showing a feed icon
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You can either drag and drop the icon or Web URL into the feed reader plug-in on the Lotus
Notes 8 client, or you can subscribe to a new feed, as shown in Figure 6-96.
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Figure 6-96 Subscribing to a feed
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The feeds you have subscribed to are now available as a single view in the feed reader inside
the Lotus Notes 8 client, as shown in Figure 6-97. Real-time updates to various activities
created in 6.9, “Activities” on page 176, are also available as feeds.
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Figure 6-97 Subscribed feeds visible in the Lotus Notes 8 client
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You can view these feeds in the Web browser or via a preview panel, as shown in Figure 6-98.
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Figure 6-98 Viewing the feed
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You can also manage the feed subscriptions by grouping them or presenting them, as shown

in Figure 6-99.
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Figure 6-99 Listing feeds individually or grouped together

Feed management may also offer functions such as:

» Unsubscribe to the feed - Remove the feed from the list.

» Edit feed subscription - Change the feed settings that were set when you first subscribed

to the feed.

» Delete offline content - Delete the content that appears in the Feed Reader pane for the

feed.

» Copy as link - Copy the feed listing and use it as a URL, for example, in a browser or in an

e-mail.
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This is shown in Figure 6-100.
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Figure 6-100 Feed management functions

In short, the feeds plug-in available in the Lotus Notes 8 client allows you to access real-time
Web site or blog updates in an aggregated fashion through a single panel. It helps you to get
the information on your desktop rather than actively going and searching for it.
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Productivity tools

This chapter discusses the new productivity tools that ship with Notes 8, which include:

IBM Lotus Documents, for creating and editing word processing documents

»

» IBM Lotus Presentations, for creating and running presentations
» IBM Lotus Spreadsheets, for creating and editing spreadsheets
» |IBM Lotus Productivity Tools Toolkit

Additionally, this chapter discusses installing and configuring IBM Lotus Productivity Tools.
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7.1 About productivity tools

IBM Lotus Notes 8 includes a set of office productivity tools that support the Open Document
Format (ODF) standard. These productivity tools include word processing, spreadsheet, and
presentation capabilities. Lotus Notes users are able to create, manage, edit, and import
documents in ODF. The IBM productivity tools can also import and edit Microsoft Office
documents and export those documents to ODF for sharing with ODF-compliant applications
and solutions.

For organizations, ODF provides the ability to access, use, and maintain documents over the
long term without concern about end-of-life uncertainties or ongoing software licensing and
royalty fees. By using ODF-compliant tools, customers are not locked into one particular
vendor for their productivity tools. ODF helps provide interoperability and flexibility.

For users, the IBM Lotus Productivity Tools offer easy, immediate access to viewing, editing,
and creating documents from directly in Notes, without a need to launch a separate program.
This ease of access makes your workforce more productive and efficient by integrating
document processing functions directly into the Notes interface, using the same menus and
intuitive design already familiar to your users. Support for commonly used formats mean that
users can immediately transition to using the productivity tools with existing documents.

For more detailed information about IBM Lotus Productivity Tools, see the Productivity Tools
User Guide, available on IBM developerWorks in the Lotus section.

IBM Lotus Productivity Tools compared with traditional office suites
IBM Lotus Productivity Tools are not designed to match a standalone office suite, such as
Microsoft Office, on a feature-by-feature basis. Instead, the productivity tools are meant to be
an alternative to standalone office suites for users who perform relatively basic document
viewing and editing tasks. This class of users is well served by the productivity tools found in
IBM Lotus Notes 8.

The productivity tools support Microsoft Office document formats and enable users to read
these documents. The productivity tools also provide editing capabilities that closely
approach the feature set in a full office suite. These features enable users to create or edit
existing documents with ease.

7.1.1 Open Document Format (ODF)
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OpenDocument Format is an open format for creating, saving, and exchanging editable office
documents, spreadsheets, charts, and presentations. ODF is application-independent,
created by the OpenDocument Format Technical Committee within the Organization for the
Advancement of Structured Information Systems (OASIS) standards organization.

Adopting ODF-supporting applications in your business or service means that you are not
required to purchase an application from a single vendor in order to share and communicate
your document data. You now have a choice.

ODF is:

» The open standard developed by a multivendor committee at OASIS and submitted to ISO
for certification

» The open standard adopted by many vendors
» The standard that meets the common test for openness, including for IBM
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» The default format in Open Office and IBM Workplace™ Managed Client
» An XML-based specification describing the content and formatting of a document

» The option that gives you the most choice for interoperability and future-proofing your
information

ODF is important and valuable because it provides greater choice, greater freedom of action,
greater cost effectiveness, greater access to innovation, and greater control over the use of
your documents and the intellectual property contained therein. ODF also enables efficient
interchange of information between various parts of an organization and between
organizations.

7.1.2 Exporting to PDF

One of the most exciting features of IBM productivity tools is the ability to export a document
as a PDF. Portable Document Format (PDF) is widely used to share documents without a
need for all users to have the program that created the document. Before IBM productivity
tools, while any user could view a PDF document using a free viewer, the person who created
the document had to have a specialized program to create the PDF. Now, the ability to export
a document as a PDF is freely available, and easy to use, by anyone with Lotus Notes 8
installed.

To create a PDF, all you have to do is choose Export as PDF from the File menu from within
an open document, as shown in Figure 7-1.
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Print... Cirl+P
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Cloze all

Recent Files ¥
Exit

Figure 7-1 Exporting a document as a PDF
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7.2 .Installing and configuring IBM Lotus Productivity Tools

This section discusses installing IBM Lotus Productivity tools, setting preferences, and using
the new productivity tools settings document to manage your productivity tools deployment.

7.2.1 Installing IBM Lotus Productivity Tools
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Installing IBM Lotus Productivity Tools does not require a separate action. It is available as an
installation option during the Lotus Notes 8 installation process. Figure 7-2 shows the custom

setup available during Notes 8 installation. The red box indicates the option to install IBM
productivity tools.

Note: IBM Productivity tools is not selected by default when you install Notes, and you
need to select it during the installation process.

For more information about installing Lotus Notes 8, see Chapter 4, “Deploying the Notes 8
client” on page 63.

ﬁ'}'! Lotus Motes 8.0 - Install Wizard

Custom Setup [

Select the program features you want installed.
ke

Click on an icon in the list below to change how a feature is installed.

T = T Feature Description
+ | Motes Client :
+ Ig \DS ....... f E‘ﬂ’ Installs ﬂWE MNotes CliEI'It - gep
- X | Doming Designer individual subfeatures for
+-- ¥ | Domino Administrator additional options.
X - | Activities
¥ ~| Composite Application Editor
|- 3¢ ~| 18M Productivity Tools |
= ~ | Sametime (integrated)

This feature requires 2168KE on
your hard drive, Ithas 4of 6
subfeatures selected. The
subfeatures require 181MB on
your hard drive.

[ Help ] [ Space l [ < Back ][ Mext = ][ Cancel

Figure 7-2 Custom Setup options during Lotus Notes 8 installation

Tip: The default home page in Lotus Notes 8 includes links to create new spreadsheets,
documents, and presentations. If you do not install IBM productivity tools during Notes 8
installation, those links will still be on the home page, although they will be inactive.
Nothing will happen if they are clicked. Because of this, you may wish to deploy a
customized home page to your users if you choose not to deploy IBM productivity tools.

In addition to being available directly from within Notes, selecting IBM productivity tools
during Notes 8 installation places three additional icons on the desktop to allow direct access
to the productivity tools. Using one of these icons while Notes is not running launches the
productivity tools in stand-alone mode, which does not provide full access to Notes.
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7.2.2 Productivity tools preferences

Note: If installed, IBM productivity tools can be used with the basic configuration of
Notes 8. Using any of the home page links from the basic configuration to create a new
productivity tools document launches the productivity tools separately. If file association
preferences have been set as described in 7.2.2 “Productivity tools preferences” on
page 203, those file associations are honored by the basic configuration. For example, if
.doc files have been associated with the productivity tools, opening an attachment with a
.doc file extension will launch the productivity tools.

There are many preferences available for users to customize their interaction with Lotus
Productivity Tools. Because the productivity tools are a Notes installation option, the
preferences for them are housed with the rest of the Notes preferences.

Some highlights of the preferences are listed in Table 7-1.

Table 7-1 Selected preferences for productivity tools

Category Setting Comments Default
Productivity tools
Preload options: Allows you to set productivity tools to load in | Launch IBM
» Launch IBM productivity tools in the background when starting the operating productivity
the background when the system or the Notes client. This may save tools in the
operating system starts. time when first starting to use the productivity | background
» Launch IBM productivity tools in tools during a session, because the tools will | when the
the background when this client already be in memory when invoked. Note operating
starts. that when IBM productivity tools is launched, | system
» Do not preload productivity tools. a separate executable, soffice.exe, appears starts.
in the task list.
File associations
Open MS Office files with the Associates specified MS Office document Disabled.
productivity tools. extensions with the productivity tools.
Open MS Office templates with the Associates specified MS Office template Disabled.
productivity tools. extensions with the productivity tools.
Open Smartsuite files with the Associates specified SmartSuite document Disabled.
productivity tools. extensions with the productivity tools.
Open SmartSuite templates with the Associates specified SmartSuite template Disabled.
productivity tools. extensions with the productivity tools.
File supervision
Automatic save. Defines whether auto-save is enabled for Enabled,
document editors, and the time interval every 10
between automatic saves. minutes.
Recent files. Defines how many files are displayed in the Enabled,
file list. Recent files are accessed by clicking | 5 Files.
File — Recent Files.
Memory
Undo. Defines the maximum number of undo steps | 20.

allowed, between 1 and 100.
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Category Setting Comments Default

Total Cache Size. Defines total cache size for all graphic 9 MB.
objects.
Maximum per Object. Defines maximum size for any one graphic 2.4 MB.

object in memory.

Remove from memory after. Specifies the amount of time graphics should | 10 minutes.
be kept in memory, in hours and minutes.

Maximum number of objects. 20.
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Tip: File associations can be managed via policies. For more information about using
policies to manage file associations, see 7.2.3 “Using policies to manage Lotus
Productivity Tools” on page 205.

Note: IBM productivity tools loads an additional executable called soffice.exe into memory.
The Preload Options preference listed in table Table 7-1 determines when this executable
is loaded.
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Many other preferences are available to allow users to customize their interaction with Lotus
Productivity Tools. Figure 7-3 shows the productivity tools preferences in the Preferences
dialog, accessed by choosing File — Preferences from within your Lotus Notes 8 client.

it/ Preferences @

bype filker text Help Agent = <
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Spell Check
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Changes
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\Warning Messages
= \Ward Processing Editar

Display duration; | 30 | Seconds
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Changes

Default FontsWestern)
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Figure 7-3 Preferences for Lotus Productivity Tools

These preferences are discussed at length in the help system. To access the help system,
choose Help — Help Contents from within your Lotus Notes 8 client.

7.2.3 Using policies to manage Lotus Productivity Tools
A new policy is available in Domino 8 to help manage use of IBM Lotus Productivity Tools.
With the new settings document, you can manage:

» Access to productivity tools
» File associations for productivity tools
» Access to run macros within productivity tools
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Figure 7-4 shows the policy settings document, which allows administrators to control the
usage of productivity tools for their organization.

Comments I Administration I

MNarne: " PradTools

Description: rJ
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ISet value and prevent changes j I Inherit [T Enforce
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IDon'tsetvalue j I Inherit [" Enforce
IDon'tsetvalue j I Inherit [" Enforce
IDon'tsetvaIue j ™ Inherit [ Enforce
IDon'tsetvalue j I Inherit [" Enforce
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Figure 7-4 Policy settings document for Lotus Productivity Tools

Table 7-2 Policy settings available for managing Lotus Productivity Tools

Field

Action

Allow user to run macros.

Click Yes to allow the rich client users to run macros in the IBM
Word document, spreadsheet, and presentation editors.

Allow IBM productivity tools.

Click Yes to allow users to use the Word document, spread-
sheet, and presentation editors.

Open MS Office templates with
IBM productivity tools.

Click Yes and then choose the MS Office templates that you
want to open with IBM productivity tools.

Open SmartSuite files with IBM
productivity tools.

Click Yes and then choose the SmartSuite file types to open
with IBM productivity tools.
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For more information about the use of policies with IBM Lotus Productivity Tools, refer to
Lotus Domino Administrator 8 Help.

7.3 Overview of IBM Lotus Productivity Tools

IBM Lotus Productivity tools are integrated into Lotus Notes 8, so getting started with the
productivity tools is easy. You can create a new document, spreadsheet, or presentation
directly from the Open menu or from the Home page, as show in Figure 7-5.

[ |[frype to find [clear| & 2 %3 2% 1= iz : : M E

Click here for Home Page options w

[, mail

EE Contacts

To Do

{7 Replication

() Domino Administrator
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|5 Databases

More Bookmarks

Fg’] History

|5z Internet Explorer Links
& WEDC Portal

(= Applications

5 Web Browser
{14 synchronization
¥ Portal Templates
@ Presentations

ol Spreadsheets

@ Home

(%) Getting Started

Figure 7-56 Creating a new document from the Open menu or the Home page

To open and edit an existing document, from the File menu, simply choose Open — File, as
shown in Figure 7-6, to get to the Open file dialog, shown in Figure 7-7 on page 208. From
here, you can navigate to the file location and open a document in any supported format.

&I} Home - IBM Lotus Notes

-8 Edit View Create Actions Text Tools Window Help

MNew L I i v e
Close Cirl+w
E] Save Cirl+S Lotus Notes Application Ctrl+0

Figure 7-6 Opening an existing file in Lotus Documents
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Figure 7-7 The Open file dialog

7.3.1 IBM Lotus Documents
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With IBM Lotus Documents, your workforce cannot only create simple documents like memos
and letters, it can also create highly structured documents that include graphics, tables,
charts, and spreadsheets. A number of features give you a fine degree of control over the
formatting of text, pages, sections of documents, and entire documents. You can even create
complex documents that include bibliographies, reference tables, and indexes. Finally, you

can save the documents in a variety of formats.

Also, the Lotus Documents drawing tool lets you create drawings, graphics, legends, and
other types of drawings directly in your documents. You can insert graphics in JPG or GIF
format into a document, and edit them directly with the image editor. In addition, the gallery

provides a collection of graphics organized by theme.
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Figure 7-8 shows a memo created from a template, which includes graphics, a table, and
some rich text formatting, demonstrating the power of IBM Lotus Documents.
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Figure 7-8 Document with logo, table, and formatting in IBM Lotus Documents

Supported formats
IBM Lotus Documents can work with documents in the following formats:

OpenDocument Text (.odt)

OpenDocument Text Template (.ott)

IBM Word Processing Document (.sxw)

IBM Word Processing Document Template (.stw)
Microsoft Word 97/2000/XP Document (.doc)
Microsoft Word 97/2000/XP Document Template (.dot)
Lotus Word Pro® document (.lwp)

Lotus Word Pro template (.mwp)

Microsoft Rich Text Format (.rtf)

Text (.txt)
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Microsoft Word 2003 (.xml) — open only; must be saved in another format after editing
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Additionally, IBM Lotus Documents can export documents in Portable Document Format
(PDF).

7.3.2 IBM Lotus Spreadsheets
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IBM Lotus Spreadsheets is a spreadsheet application that you can use to calculate, analyze,
and manage your data. You can also use it to import and modify Microsoft Excel®
spreadsheets. You can even use formulas and generate charts to make your data more clear.

Figure 7-9 shows a spreadsheet, including calculations and a chart.
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Figure 7-9 Spreadsheet with chart in IBM Lotus Spreadsheets

For more information about the features available to you in IBM Lotus Spreadsheets, see the
Productivity Tools User Guide, available on IBM developerWorks in the Lotus section.

For information about performing calculations and creating charts, access the help system in
Lotus Notes 8 by choosing Help — Help Contents.

Supported formats
IBM Lotus Spreadsheets can work with documents in the following formats:

OpenDocument Spreadsheet (.ods)

OpenDocument Spreadsheet Template (.ots)

IBM Spreadsheet (.sxc)

IBM Spreadsheet Template (.stc)

Microsoft Word 97/2000/XP Spreadsheet (.xls)

Microsoft Word 97/2000/XP Spreadsheet Template (.xIt)

Comma-Separated Text (.csv)

Microsoft Excel 2003 (.xml) — open only; must be saved in another format after editing

vVVyVYyVYVYVYYVYYyY

Additionally, IBM Lotus Spreadsheets can export documents in Portable Document Format.
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7.3.3 IBM Lotus Presentations

IBM Lotus Presentations lets you create professional slide shows that can include charts,
drawing objects, text, multimedia, and a variety of other items. Templates are included to help
you create professional-looking slides. You can use data and chart objects from Lotus
Spreadsheets, and you can also assign dynamic effects to your slides, including animation
and transition effects. When you have finished creating your presentation, you can run it as a
screenshow, print your presentation as handouts, or publish it to the Web as HTML
documents.

Figure 7-10 shows a presentation created from one of the included templates. The chart in
the middle was generated by Lotus Spreadsheets and pasted into the presentation as a
spreadsheet object.
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For more information about the features available to you in IBM Lotus Presentations, see the
IBM Lotus Productivity Tools User Guide, available at:

http://www.ibm.com/developerworks/lotus/documentation/notes/index.htm1?S_TACT=105A
GX13&S_CMP=LPLOTUS

For information about using templates and creating animations, access the help system in
Lotus Notes 8 by choosing Help — Help Contents.
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Supported formats
IBM Lotus Presentations can open, edit, and save documents in the following formats:

OpenDocument Presentation (.odp)

OpenDocument Presentation Template (.otp)

IBM Presentation (.sxi)

IBM Presentation Template (.sti)

Microsoft Word 97/2000/XP Presentation (.ppt)
Microsoft Word 97/2000/XP Presentation Template (.pot)

yVyVYyVvYYvYyYy

Additionally, Lotus Presentations can open documents in the following formats, but, if edited,
they must be saved in one of the formats listed above.

» Lotus Freelance Presentation (.prz)
» Lotus Freelance Presentation SmartMaster Look Template (.mas)
» Lotus Freelance Presentation SmartMaster Content Template (.smc)

Additionally, Lotus Presentations can export documents in Portable Document Format.

7.4 IBM Lotus Productivity Tools Toolkit

Lotus Productivity Tools wraps productivity tool applications as Eclipse components to
provide rich a document-editor service to Lotus Notes 8.

The toolkit provides two sets of Java APlIs for developer use:
» Control API

The control API lets users integrate the rich functionalities of Lotus Productivity Tools into
Lotus Notes 8 and the Lotus Expeditor platform as an Eclipse SWT control. For example,
you can build a rich client application to open, view, edit, and save Microsoft Office
documents, SmartSuite documents, and ODF documents.

» DOM API

You can use the DOM API, which is based on W3C standards, to access and manipulate
the content and styles of rich documents. The structure of the document is a sub-set of the
ODF specification.

With these Java API interfaces, users can build business components that include the rich
functionalities of Lotus Productivity Tools.

Note: In 8.0, the functionality of the API Toolkit will be limited to word processing
documents. Toolkit support for presentation and spreadsheet functions will be included in a
later release.

7.4.1 Getting started with the IBM Lotus Productivity Tools API Toolkit
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When you install the API Toolkit, you will also get some good references and sample code to
help get you started.

These items are included in the API Toolkit installation package:

» HTML reference for all classes in the toolkit
» IBM Lotus Productivity Tools Application Development Guide (PDF)
» Sample code to help you get started
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7.4.2 Samples included with the API Toolkit

To help you get started with the IBM productivity tools API Toolkit, several samples for Lotus
Productivity Tools are supplied in the toolkit. The samples are designed to show the use of
the Lotus Productivity Tools in Notes 8. Once you have installed or deployed the samples,
they are visible in the target platform.

Simple Editor

This sample demonstrates how to create a simple editor. It has two kinds of menus. The
MyEditor menu includes some simple editor functions, such as copy, paste, undo, and redo.
The MyFile menu has the options to open, save, and print items. These menus are added in
two ways. The first way adds MyEditor1 and MyFile1 by actionSet with extension points. The
second way adds MyEditor2 and MyFile2 by MenuSet with control API.

DOM tree viewer

This sample demonstrates the DOM tree view. This view shows the entire document as a
tree. Each element in the text is a tree node, with its parent node, sibling nodes, and
descendant nodes. The detailed information of the node, such as name, type, value, and
attributes are displayed on the right of the view.

DOM field

This sample demonstrates how to operate user field elements in a document. It loads a notice
template that has some user fields in it, such as title, date, text, attachment, key words,
collation, and so on. The view uses APIs to access each user field with its name and sets the
proper content in it, and a new notice is completed. There are five buttons with labels and
icons on the view that perform the actions:

» Insert a new date field element.
» Edit the user fields in the document.

» Remove the newly created date fields.

» Print the current view with printer after content setting.
» Save the view as another file.

DOM table

This sample demonstrates how to operate table elements in a document. It loads a cargo
transporting sheet template that has three tables. One is a cargo arrangement table. The
other two are header and footer, with some relational information in them. The view uses API
to access each item in tables with the name of table cell, sets the proper content in the cell,
and then a new cargo transporting sheet is completed. There are four buttons with labels and
icon on the view which that these actions:

» Edit the already existing table.

Create and insert a newly created footer table.
Remove the newly created footer table.

Print the current view with printer after content setting.
UNO API.

vVvyyy

This sample demonstrates how to manipulate text fields in rich documents with UNOAPI. The
view opens an empty word processing document with three buttons in the upper-left toolbar
area. Datetime and User fields will be created and inserted into this document by clicking
these buttons in sequence.
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Auto recognizer

This sample demonstrates how to develop C2A applications based on Lotus Productivity
Tools. Two keywords are predefined in the sample recognizer: PropertyBroker and
AutoRecognizer. The AutoRecognizer engine calls the detector to check whether there are
such keywords found. When users click the context menu for recognized tags, a message
box is opened.

Composite application

This sample instructs the user to create a new composite application and edit this composite
application with the Notes CAE tool. One feature and two plug-ins are provided by this
sample.
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Domino Web Access

Domino Web Access is a Web client that delivers leading Domino messaging, collaboration,
and personal information management (PIM) capabilities to Web browsers. Browser users
can take full advantage of Domino services through an ultra-intuitive, easy-to-use interface,
both online and offline, seamlessly.

Domino Web Access provides the browser users with a number of features that were
previously only available for users of non-browser clients, such as the Lotus Notes client.
These features are in the area of messaging, calendar and scheduling, personal information
management, and personal journals.

This chapter discusses the new and improved features in the IBM Lotus Domino Web Access
8 client, the Web client alternative to the Lotus Notes client. Specifically, we discuss:

» New features of IBM Lotus Domino Web Access 8
Changes for instant messaging

Deploying IBM Domino Web Access 8

Domino Web Access and WebSphere Portal

RSS feeds for Domino Web Access

NOTES.INI parameters specific to Domino Web Access 8

vyvyyvyVvyy
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8.1 New features of IBM Lotus Domino Web Access 8

The following list is an overview of what is new in Domino Web Access 8:

>

Domino Administrators can now enable Domino Web Access security settings via policies
using a security policy settings document. For additional information, see the release note
"Using Security Policy Settings."

Domino Web Access has a new look and feel, allowing the color scheme to best fit in
WebSphere Portal when the URL includes the “&client=wps” argument.

There is an added support and integration of LanguageWare libraries and dictionaries,
which provides spell check dictionary support for German Reform language, along with a
multi-threaded server spell check engine for Domino Web Access.

New integrated instant contact list manger interface and refresh of awareness icons.

More feature parity with Notes mail client — Feature interoperability enhancements
including support for preview pane, calendar view filters, preferred rooms and resources,
and managed mail and calendar.

Support for RSS feed-enabling of Notes databases. See "Enable RSS feeds for mail
Inbox" in these release notes for additional information.

8.1.1 User interface

216

The Lotus Domino Web Access 8 interface has been updated with an interface similar to the
Lotus Notes 8 client. In fact, the default mail template (MAIL8.NTF) for Lotus Notes 8 also
provides support for Domino Web Access 8. The fonts, color scheme, and icons are also
more consistent with WebSphere Portal software. See Figure 8-2 on page 218.

Note: Previous beta releases included a DWA8.NTF template. This template is no longer
shipped with Domino.
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The welcome page shown in Figure 8-1 has undergone very minimal changes from the
Domino Web Access 7 Welcome page.

-
€] Welcome - Microsoft Internet Explorer
File Edit WView Favorites Tools Help

eﬂad o \J \ﬂ @ ‘_;j /__j Search ‘){E’Favonhes 63 [‘,3\” "‘_\ﬁ

B[=1X]
ar
'

Address |@ http:ffla.itso. com mail foogunbod. nsf iNotes/Welcome /?OpenDocument&IC&UNH=pd4qaq 7d Sjgsdpu 20bjpc 7pragk&Fs [V] Go
Links @ 1BM Business Transformation Homepage @ 18M Internal Help Homepage @ 1BM Standard Software Installer @ Join World Community Grid @ Google @ dogear this ped

Welcome, Olanike Ogunbodede B I Am Active ™ Preferences  Logout Help~

Domino™ Web Access
Welcome mail file: [l ] 28% Q

¥ New~ Edit Layout... More~

| welcome *

Domino Web Access 8 Beta 3

You can create your own Welcome Page by clicking [Edit Layout] on the action bar above.

Sample Welcome Pages

Tuesday
19 1un 19, zoo7
04:02PM
&] Applet STLinksApp started

@ Internet

Figure 8-1 Domino Web Access 8 Welcome page
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8.1.2 Mail enhancement

In Domino Web Access 8, your mail action bar now has similar action buttons to what is
available in Notes 8 client (Figure 8-2). This gives you more options and flexibility when it
comes to managing your mail file. Also new in Domino Web Access 8 is the ability to open
another user's mail file directly from the inbox without having to first create a shortcut to, or
knowing the URL of, the user’s mail file. To open another user’s mail file when there is no
shortcut, Open the Mail tab and from the navigator click Open Mail for (Figure 8-2).

Note: Even though you have access to another user's mail file, you cannot read encrypted
mail that he receives, and you cannot send signed or encrypted messages on his behalf.

Lotus Domino Web Access 8 offers a new preview pane that lets you preview the text of your
e-mail messages as you scan through your inbox. As with Lotus Notes 8, you can choose to
display the preview pane horizontally, vertically, or not at all. See Figure 8-2.

@ Mail - Microsoft Internet Explorer
File Edit WView Favorites Tools Help

& h [ A D) . ; : 58 - o

Qs - © [ Bl B Psersr Jorowies @ (- Action bar

Address @ http: {fla.itso.commail foogunbod. nsff . Mail [20penDocument&KIC&UNH =pd4gaq 7d Sjgsdpu 20bjpc 7pr 4gk&F s V» Go
Links @ 1BM Business Transformation Homepage @ IBM Internal Help Homepage @ IBM Standard Software Installer @ Join World Community Zrid @ Google @ dogear this 2

= I Am Active = Preferences Logout Help~

m Domino™ Web Access

Welcome, Olanike Ogunbodede

[ Matebook

BB caiendar

My Mail Inbox mail file: [l 28%

[ welcome

%Inbm( | ﬁ;ﬂ EJ'NEW' \.:EJReply' \Ki]Raply To All T &5 L~ R F) T Mark As T C} - ‘3 ﬁ‘ More ™ | [ ]show~
| Drafts
Sort by Dat (7T Hlprevi Bott
ioant : by Date » &Il o Gopi Srinivasan/ING review on Bottom
3 f Tobi Odumasu 06/15/07 12:01PM 40 e e v[{[ |preview on Side
FFollow up Maw proposal on Sametima Integration with DWA s : 'i e | Sirmaf = Hide Preview
=)l Documents 1 Gopi Srinivasan 06/11/07 05:52PM G A Show Unread Only
[Paunk Sametima enablad cc: Al ITSO Users
B & Domino Admin 06/11/07 03:46PM Subject: Sametime enabled
i Trash
%‘ﬁ . Upgrading to the |latest version of Notes. % Hi,
[SFolders 1 @ Clanike Ogunbodede 06/07/07 10:33AM
Blupgrade i aEc inoRiEblcoesSlonEorts | Sametime has been enabled on the server. You can
ool & Rishab Sharma 08/07/07 10:304M now see others online and chat...
S 00S Some more information on Domino Web Access
-: [ Rishab Sharma 06/07/07 10:27AM Cheers,
: Re: Domino Web Access on Portal GOpi Srinivasan
45 Geetanjali Sharma 06/07/07 10:24AM
Domino Web Access on Portal o
23] Geetanjali Sharma 06/07/07 10:23AM
Re: Domino Web Access on Portal
1 wpsadmin 06/07/07 10:22AM
Quickly switch ! Domino Web Access on Portal &
s} Corey Davis 06/06/07 09:23AM
to anOther Re: Red Sox Home Game Tickets
mail file % @ olanike Dgunbodede 06/01/07 06:57AM
- note to self
= Domina Admin 05/31/07 07:19AM
Tuesday .  Welcome to ITSO L
19 1un1s, 2007
04:00PM
B et
&] Applet STlinksApp started D Internet

Figure 8-2 Preview pane in Domino Web Access 8
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Domino Web Access 8 gives you the ability to customize the mail header to change what is
displayed in the form when you create a new message. An example is shown in Figure 8-3.

Bee
Additional Mail Options

Sender Infomation

l?_'l New~ Send Send & File... Save As Draft Delivery Options... }>' (@ Format™ Display ™ 3 More ™ =2 @

To: IGrace Abi/USAITSO@ITSO

B |

Subject: |Mew in DWA 8
SansSerif [v|10[v] @ |b iUk |EHE|E%FEEA- |28 & &8

Attachments-

Figure 8-3 Customized mail header
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Domino Web Access 8 supports the enhanced out-of-office capabilities of Lotus Domino 8
outlined in 9.2, “Out of Office router service” on page 242. The user interface for the out of
office has also been enhanced. A summary of the out-of-office configuration is displayed on
top of the panel. A new option to append return date to subject has also been included, which
lets the recipient know the return date without opening the message. See Figure 8-4.

¥ Mew~ Save B Close 3

Out of Office agent will be enabled
Alternate Notification:No one will receive an alternate notification
Exclusions: You have specified no exclusions

E Standard Notification l Alternate Notification

Specify the contents for the out-of-office notification.

To: Whomever

Subject: |Grace Abi is out of the office
{returning Thu 06/21/2007)

[¥] Append return date to Subject

Body: I am out of the office from Wed 06/20/2007 until Thu 06/21/2007.

Additional
body text:

Reset Defaults

Figure 8-4 Out-of-office configuration

In addition, Domino Web Access 8 gives you the ability to publish your inbox through an RSS
or Atom feed by clicking an icon. This can give you the flexibility to view your mail using other
client software when you are away from your usual work environment or to easily allow
access to shared mail boxes. See the Domino Web Access Help topic “Use RSS Feeds for
Your Mail Inbox” for more information.

8.1.3 Calendar enhancement

220

New calendar features in Domino Web Access 8 include calendar filters, preferred rooms and
resources, and improved delegation capabilities.
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Calendar filters give you the option to display only certain kinds of entries at one time. For
example, you can choose to display your calendar entries by chairperson, by type (meetings,
appointments, reminders, events, private entries), or by invitee status (confirmed or
tentatively accepted). To do so, click Show in the top right-hand corner of the calendar, select
Filter by, and click a filtering option.

Welcome, Olanike Ogunbodede O I Am Active ™ Preferences Logout Help~
Welcome Mail Calendar v (¥t Contacts Notebook [}uminn"' Web Access
My Calendar One Day mail file: [l ] 28% Q,
ne Day = g New' ;5 x Q x 3 ﬁ' More ™ Show
= o
m = 4 Wednesday, June 20, 2007 3 Filter by Chair
Super Women Group Meeting Display Notices Type
= & Kemi's BD Summarize Status
ETwo week | Private
Munth tone
EEF p— ‘G
12:00
[ Masting Notices =l
4 2007 4
4 June b 01:00)% New proposal on Sametime Integration with DWA
S M T W TF S
1 2
2 4 5 &8 7 8 9

02:00
10 11 12 13 14 15 16 ||

17 18 19[_ |21 22 23
24 25 26 27 28 23 30 0300

-

o . -
04:00[&
cdnesday Stakeholder meeting

20 unzo, 2007 i
03:31PM
4| 05:00

@ Trash »

0600

07 :00

0800

09:00

Figure 8-5 Option to filter Calendar view
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Through your Lotus Domino Web Access 8 calendar preferences, you can set up a default
site and one or more default rooms and resources that display when you schedule meetings

(Figure 8-6).
€] http://delhi.itso.com - Preferences - Microsoft Internet Explorer Q@
Basics Your preferred site, rooms, and resources will display when you are I
scheduling a meeting. |
7 Mail i
Default Meeting Settings for choosing Site |
[ Calendar Preferred Site |
General I_:~_.~.~._3. Manage Site |
ispl . . |
il [“]Use this site as the default when finding rooms and resources. |
Autoprocess . - I - |
[“]Prompt to reset this default when scheduling within another site.

‘Work Hours |

R ]

'n—tﬂmms Resources [PNEIL: Meeting Settings for Rooms |

Preferred Room(s) List |
International |

Delegation

Preferred Rooms list management:

Security X X X
() Prompt me to add rooms to my list when scheduling meetings.
Archive () Always add rooms to my list when scheduling meetings.
(O Never add rooms to my list when scheduling meetings. |
Offline |
Default Meeting Settings for Resources |
Lovpnsk Preferred Resource(s) List |
Manage Resources
Preferred Resources list management:
() Prompt me to add resources to my list when scheduling meetings. |
(O Always add resources to my list when scheduling meetings. I
(' Never add resources to my list when scheduling meetings. |
|
ok | cancel | Hep |
&) Applet STLinksApp started & Internet

Figure 8-6 Set the default site or a default room and resource list
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If you manage other people’s calendars, you can easily access their calendars from within
your own calendar. To do this, click Calendar — Open Calendar for Another Person and
enter the person’s name in the Select whose calendar to open field. An example is shown in
Figure 8-7.

Welcome, Grace Abi B I Am Active ™ Prafarances 2, Onli

Welcome Mail Calendar - To Do Contacts Notebook
My Calendar One Day Mail file: l:l 1455
Two Day
Eone Day Five Day j More ™
I One Week
I (B
ETW = T Week 4 Thursday, June 21, 2007 3
EFIVE Day Month
Qc}ne Waak Year
g’l’m Week Meeting Motices
ﬁMunth Group Calendar
[=[¥ear Mew Calandar Fotry _‘
Open Calendar for Another Person, [T @ tt i { : t Us = | E1| 8
@Meeting Notices Open in New Window
E@Gruup Calendar —
0800 Select whose calendar to open
0900 Jﬂl’gOlanike Ogunbodede j ]
4 2007 F ]
4 June 2 10:00 | oK H Cancel |
S M T W T F S
i 2 = I
= 4 5 6 7 8 9 11:00 €] Done  Internet
10 11 12 13 14 15 16
17 18 19 20[ |22 23
24 25 26 27 2B 29 30 1200
4
-
01:00
Thursday
21 unz1, zoo7
08:34AM 02:00
@Trash

Figure 8-7 Open calendar for another person

8.1.4 PIM enhancement

You may choose to use Lotus Notes 8 in the office but access your mail from a Web browser
from home or when traveling. Lotus Domino Web Access 8 offers two features to easily keep
your work in sync.

When you update the password in the Lotus Notes ID that is embedded in your mail file,
Lotus Domino Web Access 8 automatically updates the Internet password. This management
feature can help reduce the administrative burden of managing passwords. To use this
feature, you need to implement an organizational or explicit policy to synchronize users'
Internet passwords with their Notes passwords.
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Figure 8-8 shows the Security tab of a user with an embedded Notes ID, but no security policy
to synchronize the internet password with the Notes ID password. You would notice that there
two different places to change the passwords. In Figure 8-9, there is only one place to change
the password. Although the dialog you get as a result of the clicking the Change button is

requesting the Notes ID password, the internet password would be automatically updated
with the new Notes ID password.

Basics Change Internet Password
Change...
- Change...

Calandar Notes ID management for secure mail features

Your Motes ID, a file that your administrator creates, allows you to decrypt, sign

Intarnational and encrypt documents. Your Motes ID contains your name, security certificates,
and other information.

Delegation Your mail file CONTAINS a Notes ID Certificate Info
E=niy Import Notes ID:
s Imports a copy of your Notes ID file into your

mail file. You must import your ID to decrypt, Import Notes ID

sign and encrypt documents.
Cffline L i

Change Notes ID Password:

Change password on your Notes ID. Change...

Figure 8-8 Two different places to change internet and Notes ID password

Logout

Basics Change Password
[ Mail
Calendar Notes ID management for secure mail features
Your Motes ID, a file that your administrator creates, allows you to decrypt, sign
International and encrypt documents. Your Motes ID contains your name, security certificates,
and other information.
Delegation Your mail file CONTAINS a Notes ID Certificate Info
Security

Import Notes ID:
Imports a copy of your Notes ID file into your

i : -
Arehive mail file. You must import your ID to decrypt, Import Notes ID

sign and encrypt documents.
Cffline J N

&

The new password will be used to authenticate with Domino over the Internet and to access
the Notes ID in your mailfile.

Type old Notes ID password 1

Type new MNotes ID password 1

Type new Notes ID password again 1

o | cancel

&] Done & Internet

Figure 8-9 One place (Change Password section) to change both Internet and Notes ID passwords

To set up a security settings policy to synchronize the internet password with the Notes ID
password, see the Lotus Software Knowledge Base Document "How to Synchronize Notes
and Internet Password with Policy Documents in Notes Domino 6":

http://www.ibm.com/support/docview.wss?rs=2038uid=swg21110671
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Note: For more on policy, refer to the Domino Administrator Help.

In Domino Web Access 8, the mail file is automatically synchronized with changes to your
Notes 8 mail file and your business contacts in the Notes 8 Contacts database. You no longer
need to run the Synchronize Address Book agent. See 6.5.4, “Synchronize contacts with
Domino Web Access” on page 158, for more information about how to set up automatic
synchronization between Domino Web Access 8 and Notes 8 Contacts.

8.2 Changes for instant messaging

The integrated instant messaging capabilities of Domino Web Access have been enhanced in
Version 8. This section discuss the enhancements in instant messaging.

You can now work in your mail file without being online and available to other users for chats.
The option to log off instant messaging is now conveniently listed in the Instant Messaging
drop-down list. See Figure 8-10. Also new in the drop-down list is the ability to change your
status to In A Meeting, and your inbox would now properly display the icon for that status.

Welcome, Olanike Ogunbodede & I Am Active ™
5 I Am Active
Matls i -
Calendar I Am Avmy

- In A Meetin | i
My Mail Inbmll 9 Mail file: -
Do Not Disturb Me
4 Inbax = i MRS S=NE -
ﬂDraﬂs | Log Off Instant Messaging
=7 sh Instant Contact List M
.y T - ovr instant temtact LS 4: New proposal on Samy
“Follow U
I/ S @ Olanike Ogunbodede
|l Documents
] ) wpsadmin Activities Server Installed
[@aunk ;
ijTrash ] obi Odumosu New proposal on Sametime Inte
ﬁ-\fievs ) Gopi Srinivasan Sametime enabled
i Domino Admin Uparading to the |stest version

Figure 8-10 Additional options added to the Instant Messaging drop-down list

Awareness icons are automatically refreshed in the Domino Web Access views.
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Domino Web Access 8 has its own Instant Contact list (shown in Figure 8-11) to replace the
Sametime Connect for browsers, which was used in Version 7.

Note: By default, the Sametime 7.5 server no longer ships with a version of the Sametime
connect for browser (also known as the Java Connect Client). Version 7.0 Connect for
browsers can be deployed on a Sametime 7.5 server as a workaround. See the Lotus
Software Knowledge Base Document Deploying Sametime 7.0 Connect for browsers on a
Sametime 7.5 server for more information:

http://www.ibm.com/support/docview.wss?rs=203&uid=swg21243158

|'_:J g" ViewT 53 .:E.

= 85 All ITS0 Users
= 88 ITSD New Hires
B Grace Abi
& Philip Monson

“H laval coutier
s

8 LocalDomainAdmins
=1 85 Project Managers
Julie Castle
;:_‘_" wecmadmins
= 85 work
Corey Davis
B Frank Nostrame
B Grace Abi
Julie Castle
F Olanike Ogunbodede
& Philip Monson
Rishab Sharma
& Stacy Lieder
A Tobi Odumosu

&) wpsadmins
s

&) wpsDocReviewer
e

Figure 8-11 Domino Web Access 8 Contact list

If you are already using the Sametime Connect Client for desktop, Sametime Connect Client
for browsers, or Notes Instant Messaging Client, you already have an instant contact list store
on the Sametime server. Domino Web Access 8 pulls the instant contact list from the
Sametime server and stores it back on the Sametime server, making your contact list
available for you regardless of your client.

Note: If you are using Domino Web Access 6.5.x and your instant contact list is stored in
your mail file, you can send your contact list to the Sametime server before your mail file is
upgraded to Domino Web Access 8.

Tip: The instant messaging contact lists are stored in the vpuserinfo.nsf database on the
Sametime server.
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The Domino Web Access 8 instant contact list also allows you how to customize how your
Instant contact list is displayed, giving you the option to show only online users, only short
names for users, or have the names sorted alphabetically. See Figure 8-12.

|_'_'__:| {;5:‘-" View~ 52 -._E'}

&5 All ITY  Online Only

L] ¥ Groups A-7
— v Contacts A-Z

= 85 1TSO | ¥Short Names

B Gr

& Philip Monson
B8 laval coutier
o=

28 LocalDomainAdmins

- &4 Project Managers

Figure 8-12 Customize instant contact list display

8.3 Deploying IBM Domino Web Access 8

In this section we discuss deploying IBM Domino Web Access 8.

8.3.1 Systems requirements

Note that these requirements are often updated with additional support for future versions of
browsers and operating systems. Always refer to the Release Notes for the most up-to-date
information.

Client hardware requirements
The client hardware requirements are:

» Recommended for better performance:
— Windows - Pentium IV 1 GHz with 512 MB of memory
— Linux - Pentium IV 1 GHz with 512 MB of memory
— Macintosh - G4 1.25 GHz with 512 MB of memory
» Minimum requirements:
— Windows - Pentium 111 400 MHz with 128 MB of memory
— Linux - Pentium Il 500 MHz with 192 MB of memory
— Macintosh - G4 1 GHz 256 MB of memory

Client operating systems and supported browsers
Domino Web Access runs on the following client operating systems:

» Windows XP and Vista using the following browsers:
— Internet Explorer 6 and 7
— Mozilla Firefox 2.0 or later
» Novell Linux Desktop (NLD) 10 using Mozilla Firefox 2.0 or later
Linux RedHat RHEL 5.0 using Mozilla Firefox 2.0 or later
» Macintosh OS 10.4.x using Mozilla Firefox 2.0 or later

v

Note: Mozilla Firefox 2.0 or later on the Linux platform does not support Domino
Off-Line Services (DOLS), local archiving, or Lotus Sametime awareness.
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Server requirements
See "Notes 8 and Domino 8 Beta platforms and system requirements"” in the Release Notes
for a complete list of server operating systems and requirements.

Certified proxy servers
Certified proxy servers are:

» SunOne Portal Server 6.2
» IBM WebSphere Edge Server 2.0.2 efix 49
» Tivoli Access Manager 5.1

Adobe Acrobat
Use Adobe® Acrobat® Reader Version 4.0 or later to print calendars.

Important: Mozilla Firefox is supported by the Domino Web Access7 and Domino Web
Access 8 mail templates only. It is not supported by iNotes6 templates.

Attempting to access Domino Web Access through unsupported browsers results in the
display of an unsupported browser notice. Netscape 4.x users may see hangs or crashes
when encountering the Domino Web Access unsupported browser page. If you are a
Netscape 4.x user and you encounter these problems, you should open your mail file using
the WebMail Ul directly through the &ui=webmail switch. This is documented in the topic
Switching to WebMail in the Domino Web Access help.

Domino Web Access does not work if JavaScript is disabled or if session cookies are
disabled.

8.3.2 Upgrading the Domino Web Access design
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Use one of the following options to upgrade the Domino Web Access Web users templates:

» Mail Conversion Utility (issue Toad convert from the Domino Console).

» Select File — Database — Replace Design (from the Notes, Administrator, or Designer
client).

To upgrade Domino Web Access users using the load convert utility, use the following

syntax:

Toad convert [-r] [-u] filepath\filename 0ldDesignName NewTemplateName
[-r] recursively converts through subdirectories of the math you specify.

[-u] upgrades the design of the folders to the same design as $inbox.

Note: Previous releases included a Domino Web Access mail template, for example,
Domino Web Access 7 (DWA7.NTF). For this release, Domino Web Access uses the MAIL
(R8) template (MAIL8.NTF).

Consider the following examples:

» The following command converts all users in the mail subdirectory from their current
template to the Mail 8 template:

Toad convert mail/*.nsf * mail8.ntf
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» To convert only Domino Web access users, use the following command:
Toad convert mail/*.nsf dwa7 mail8.ntf

This command skips databases not based on the DWA7.NTF (Domino Web Access 7)
template.

» To convert all malil files to the Mail 8 template and convert the design of folders, use the
following command:

load convert -u mail/*.nsf * mail8.ntf

» To create a list of mail files by reading people’s mail files from the Domino directory, use
the following command:

load convert -1 <filename>

After this list is created, you can edit the list to include only the people you want to
upgrade to a particular template. To read the list of databases from the text file and
convert only those listed, use the following command:

load convert -u -f <filename> * mail8.ntf

[-f] reads the list of databases to process from a text file

Important: Use extreme caution when using a wildcard character (*). A simple mistake
such as forgetting to specify the mail directory will replace all your databases with the
Domino Web Access template.

Tip: To easily view switches, descriptions, and some examples for the load convert utility,
type Toad convert -? in the Domino Console.

8.4 Domino Web Access and WebSphere Portal

Domino Web Access has a new look and feel when viewed via WebSphere Portal. The color
scheme has been enhanced when the DWA URL includes the “&client=wps” argument.
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You can see the new Domino Web Access interface via WebSphere Portal in Figure 8-13.

[T Bl M====ging = Domino Web Access = Search: [, EY + & 7 Logou ﬂ
| Welcome || Iail || Calendar || Domino Web Access |
Domino Web Access =
Welcome, Rishab Sharma O I Am Active ™ Breferences Help~
My Mail Inbox Q
1 @& [@New~ [EReply~ FReply Torll~ B~ GG~ [~ Markas Q- & [F More~ Eshow~
_ﬁDrarts Sender Subject Datew Size '::>
EJsent ry = &
Follow U - -
[Prroiow up [} [Activities] Employee Orientation Presentation 3K
[Ehall Documents _ =
& ot l's
[Eunk
= 8 3K
M@Trash =
Bviers & 2 4K
|EFolders L) 1K
@Tools fisi) Is S=metime up 0 1K
[ open Mail for... & Gopi Srinivasan Sametime enabled 06/11/07 05:53FM 2K
= Olanike Ogunbodede Re: Domino Web Access on Portal 06/07/07 10:33A! 5K
& O Geetanjali Sharma Domina Web on Portal 2K &
] O Geetanjali Sharms Re: Doming =33 on Portzl v K
& 8 wpsadmin Domino Web Access on Portal 22AM 2K
& 8 Domino Admin Welcome to ITSO 19AM 1K
=
- . . -~
From: To: BRishab Sharma/INDIA/ITSO@ITSO
Subject: The WelCl eate new mail memo with this addl'essl cc:
Hi Rishab,
Please find enclosed the welcome document...
Warm Regds
Geetanjali
a
Thursday
21 un21, 2007
08:05PM It
2t Home Documents [ Messaging () Sit= Map P

Figure 8-13 Domino Web Access 8 interface via WebSphere Portal

Tip: To add the “&client=wps” argument you can customize the Domino Web Access
redirect database:

1. From the Domino Designer, open the IWAREDIR.NTF file.

2. Open the WMRProfile form.

3. Open the properties for the WMRProfileURL field, which is an editable Combo box.
4. From the Control tab, change the following to the list of choices:

— Inbox | /iNotes/Mail/?0OpenDocument&ui=wps
— Default | /iNotes/Mail/?OpenDocument&ui=wps

Replace all entries with ui=wps, if needed.
Save the form and close Domino Designer.

7. Update the design of the Domino Web Access redirect database with the modified
IWAREDIR.NTF template.

8. Make sure that you enable Personal Options in the Domino Web Access redirect
database configuration and select INBOX as the default value.
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8.5 RSS feeds for Domino Web Access

Lotus Domino 8 allows you to gain the flexibility to view your mail from Internet and non-Lotus
clients when you are away from your usual work environment by enabling RSS or ATOM
feeds for your Domino Web Access inbox.

When feeds are enabled, a feed icon is displayed in the inbox, as shown in Figure 8-14. This
allows feed readers or browser extensions to automatically detect that a feed link is present
from a user's Domino Web Access inbox.

& BE=
File Edit WView History Bookmarks Tools Help 'f:(
— —
= - - A - http:/fa.itso.com/mail rsharma.nsfjiMotes Mail {20penDocumentaui=wps |3\ B | |Gl | @ A -
LB =
= z
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Figure 8-14 Domino Web Access inbox with feed icons

Take into considerations the following observations for enabling RSS feeds for Domino Web
Access inbox:

» Domino Web Access mail files are generally not accessible by anonymous users. The
feed reader application must support storing authentication information.

» You should also be aware that HTTP traffic to your IBM Lotus Domino mail server may
increase if many users subscribe to these feeds within external feed readers. This may
impact server performance.
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RSS feeds for Domino Web Access inbox are enabled by using Domino server NOTES.INI
entries. The NOTES.INI entries listed in Table 8-1 are related to enabling the Domino Web

Access inbox for RSS.

Table 8-1 NOTES.INI entries related to enabling RSS feeds for Inbox

Setting

Description

Example

iNotes_ WA _Feeds

Applies to Domino Web Access

clients. Use this setting to

enable the advertisement and

access to various inbox feed

formats for Domino Web

Access mail files. Possible

values are:

» iNotes_WA_Feeds =rss

» iNotes_WA_Feeds = atom

» iNotes_ WA_Feeds =
atom,rss

By default, no feeds are

enabled or advertised.

iNotes_ WA_Feeds=atom,rss

iNotes_WA_FeedsSecured

Applies to Domino Web Access
clients. Use this setting to
enable non-HTTP (non-secure)
feeds. By default only, secure
feeds are enabled to the malil
file. This is to avoid insecure
authentication occurring as part
of a feed retrieval.
» 0 - Use this setting to allow
non-secure feeds.
» 1 (default) - Use to allow
feeds to be accessed via
http rather than https.

iNotes_WA_FeedsSecured=0

This allows HTTP to be used
instead of HTTPS. Make sure
that HTTPS is enabled.

iNotes_WA_DisableForceBasic
AuthForFeeds

Feed readers are not able to
properly authenticate to access
Domino Web Access inbox
RSS feeds if form-based
authentication is used. This
setting forces basic
authentication for feeds. You
can use the following variants:
» iNotes_WA_DisableForceBasi
cAuthForFeeds=1 (to
disable basic authentication
for both Atom and RSS
requests)

» iNotes_WA_DisableForceBasi
cAuthForRSS=1 (to disable
basic authentication for
RSS requests only)

» iNotes_WA_DisableForceBasi
cAuthForAtom=1 (to
disable basic authentication
for Atom requests only)

iNotes_WA_DisableForceBasic
AuthForFeeds=1
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Setting Description Example

iNotes_WA_FeedsProtocol
(optional)

Applies to Domino Web Access
clients. Use this setting to have
further control of the feed
protocol advertised by the inbox
page. It is applicable only when
iNotes_ WA_FeedsSecured is
disabled (set to 0). Possible
values are:

» iNotes_WA_FeedsProtocol
= hitp (http is the default
advertising protocol)

» iNotes_WA_FeedsProtocol
= hitps (http is the default
advertising protocol)

» iNotes_WA_FeedsProtocol
= not specified (default)

By default, the feed protocol is

not specified. The advertised

feed uses the same protocol as
the current page on which the
feed advertisement occurs.

=http

iNotes_ WA_FeedsProtocol

Note: A current listing of all NOTES.INI settings can also be found on the Lotus
developerWorks Web site at:

http://www.ibm.com/developerworks/lotus/documentation/notes-ini/

In the ITSO Corporation example, we enabled the following entries on our Lotus Domino 8
Server NOTES.INI, as shown in Figure 8-15. Restart the Lotus Domino 8 Server after making

these changes.

n notes.ini - Notepad M= 3
File Edit Format Wiew Help
LAST_DOMINCO_TIME=0050CEZDE5257308 ;I

serverkestarted=1

CLEAMUP_EVENTS4 _DDMFILTERS_WIEwW=0
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DDM_wAS_SOAP_ADDR=10005

DOM_waS_aPPs_00=add_to_sam_st_Portlet_gazfduk, application_Catalog_Pa_dlwzaci, Banner_ad_pa_
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DOM_WAS_APPS_03=LwP_Mail_servilets, LwP_People, LwP_Scheduler_Resource, LWP_Security_Ext, LWP.
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DOM_wAS_APPS_0S=Palette_Po_pplication_Pa_dlvySkr, ParamConfig_ra_dlwylg2, People_Finder_port
DOM_waAS_APPS_06=PoTlicyExplorer_Pa_dlwvwycl, Policy_status_gazg7kf, Portlet_Manager_Pa_dlvué2s
DoM_was_apPs_07=quickPlaceportlet_Pa_dlwohwu, Reminder_pa_dlwwids, Resourceview_weh_app_Pa_d
DOM_wAS_APPS_08=Search_sit_ap_rortlet_Pa_dlvydch, selfcare_p_pplication_Pa_dlwvxo22, Servietl
DOM_WAS_APPS_09=StrutsPortlet_PA_dlwwmdi, SyncMLServer, TemplateLibrary_servilets, Template_C
DOM_wAS_APPS_10=wCM_administration_PA_dm0ljSp, wCM_Local_ng_Portlet_PA_dm0lOyl, wWPSPortlet_a
DOM_waS_aPPS_1l=xsSLT_Portlet_pa_dlvx59], appearance_webh_app_Pa_dlwwk0g, content_j2ee, dmdesk-
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start - Enabling rRSs feeds for Dwa Inbhox
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iNOTes_wa_FeedsProtocol=http
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Endl - Enabling rss feeds for Dwa Inbox

TRANSLOG_Maxsize=159.
TRANSLOG_Path=Togdir
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< | 2

Figure 8-15 NOTES.INI entries for enabling RSS feeds
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This allows the Domino Web Access inbox to be available as an RSS/ATOM feed. The
default URL formats to retrieve the feeds are as follows:

<mailfile>/iNotes/Proxy/?0penDocument&Form=s_RSS&NKA (for RSS)
<mailfile>/iNotes/Proxy/?0penDocument&Form=s_Atom&NKA (for Atom)

As shown in Figure 8-16, you can now access the inbox using the Firefox RSS reader.
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Figure 8-16 Domino Web Access inbox being accessed as a RSS feed
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8.6 NOTES.INI parameters specific to Domino Web Access 8

Table 8-2 summarizes the consolidated list of new additions to Lotus Domino 8 specific to

Domino Web Access.

Table 8-2 NOTES.INI parameters specific to Domino Web Access 8

Setting

Description

Example

iNotes_WA_Areas

Applies to Domino Web Access
clients. Use this setting to
disable any combination of the
six functional areas in Domino
Web Access: Welcome, Mail,
Calendar, To Do, Contacts, or
Notebook. Each area can
contain a value of 0 to disable
an area, or 1 to enable an area.
The format is
iNotes_WA_Areas = ABCDEF,

where:

» A =Welcome
» B = Mail

» C =Calendar
» D =ToDo

» E = Contacts
» F = Notebook

Example: In this example, all
sections except for Mail and
Contacts are disabled:
iNotes_WA_Areas = 010010.
The default settingis 111111 If
this setting is not used, all
functional areas are enabled by
default.

iNotes_WA_Areas = value
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Setting

Description

Example

iNotes_WA_ConfirmBlocked

Applies to Domino Web Access
clients. If a user has not
installed the latest Domino Web
Access ActiveX® control and if
the installation is blocked by the
browser, she will be asked once
per session to confirm that
Domino Web Access should
continue to try to utilize the
ActiveX control on subsequent
pages (which is necessary to
get the control installed). This
setting provides a way to
disable this prompt and for
Domino Web Access to not use
the Domino Web Access
ActiveX control on subsequent
pages (if it is not already
installed).
» 0 - Suppresses
confirmation box
» 1 (default) - Confirmation
box displays
If the confirmation box is
suppressed, a user can now
install the ActiveX control from
the Domino Web Access
Preferences dialog.

iNotes_ WA
_ConfirmBlocked
ActiveX = value

iNotes_ WA_DefaultDictionary

Applies to Domino Web Access
clients. This value can be set by
the administrator to specify the
default spell check dictionary
for Domino Web Access users.
When used, it should be set to
one of the dictionary file names
found in the Domino server's
data directory (for example,
us.dic). Users can override this
default by selecting a default
dictionary from Domino Web
Access Preferences. The
default setting is none.
wpdic.dic is used if no
dictionary is supplied.

iNotes_ WA
_DefaultDictionary = dictionary
name
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Setting

Description

Example

iNotes_ WA _DisplayArchiveList

Applies to Domino Web Access
clients. Use this setting when
users may have more than one
private archive policy or the
administrator has assigned an
archive policy to the user. When
this variable is set to one, a
dialog opens when the user
clicks the Archives button or
tries to perform an archive
operation on a selected
document from the virtual list or
from an open message. The
dialog displays a list of archive
criteria that the user has set or
the archive criteria settings as
assigned through an archive
policy by the administrator. The
user can select the desired
archive on which to perform the
archive operation.
» O (default) - Disables this
setting
» 1 - Enables this setting

iNotes_ WA
_DisplayArchiveList = value

iNotes_ WA _Feeds

Applies to Domino Web Access

clients. Use this setting to

enable the advertisement and

access to various inbox feed

formats for Domino Web

Access mail files. Possible

values are:

» iNotes_ WA_Feeds =rss

» iNotes_WA_Feeds = atom

» iNotes_ WA_Feeds =
atom,rss

By default, no feeds are

enabled or advertised.

iNotes_ WA _Feeds = value
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Setting

Description

Example

iNotes_ WA _FeedsProtocol

Applies to Domino Web Access
clients. Use this setting to have
further control of the feed
protocol advertised by the inbox
page. It is applicable only when
iNotes_ WA_FeedsSecured is
disabled (set to 0). Possible
values are:

» iNotes_WA_FeedsProtocol
= hitp (http is the default
advertising protocol.)

» iNotes_WA_FeedsProtocol
= hitps (http is the default
advertising protocol.)

» iNotes_WA_FeedsProtocol
= not specified (default)

By default, the feed protocol is

not specified. The advertised

feed uses the same protocol as
the current page on which the
feed advertisement occurs.

iNotes_ WA_FeedsProtocol =
value

iNotes_WA_FeedsSecured

Applies to Domino Web Access
clients. Use this setting to
enable non-HTTP (non-secure)
feeds. By default only secure
feeds are enabled to the malil
file. This is to avoid insecure
authentication occurring as part
of a feed retrieval.
» 0 - Use this setting to allow
non-secure feeds.
» 1 (default) - Use to allow
feeds to be accessed via
http rather than https.

iNotes_WA_FeedsSecured =
value

iNotes_ WA_LogoutRedirect

Applies to all Domino Web
Access clients. Use this setting
to specify a URL to redirect
users to a Web page after
logging out from server. The
setting provides normal cache
clearing with the Domino Web
Access control and clearing of
browser credentials. It also
allows sites that perform
additional actions on a logout,
such as logging out of a reverse
proxy server, to specify a URL
to do this additional activity.
You can use this variable to
return people to an initial login
page. For example:
iNotes_WA_LogoutRedirect =
http://www.ibm.com

iNotes_ WA_LogoutRedirect =
URL
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Setting

Description

Example

iNotes_WA_PreferWebEngine
CacheControl

Applies to Domino Web Access
clients. Domino Web Access
now sets Cache-Control
response headers that prevent
the Domino Web Engine from
remapping them in certain
scenarios. Previously, the
default Domino Web Engine
logic did not allow returning a
cache-control response header
for HTTP 1.0 requests, which
lead to content being left in the
browser cache unintentionally.
Use this setting to revert to the
prior behavior.
» 0O (default) - disables this
setting
» 1 -enables this setting

iNotes_WA_PreferWebEngine
CacheControl = value

iNotes_WA_PreferXMLHttpRe
quest

Applies to Domino Web Access

clients. Set this variable to 1 to

use the Microsoft. XMLHTTP

ActiveX object instead of the

load() method of <xml> tag

where possible.

» 0 (default) - disables this
setting

» 1 -enables this setting

iNotes_WA_PreferXMLHttpRe
quest = value

Note: A current listing of all NOTES.INI settings can also be found on the Lotus

developerWorks Web site at:

http://www.ibm.com/developerworks/lotus/documentation/notes-ini/
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New administration features

In this chapter we introduce each of the major new administration features in Notes and

Domino 8. For each new feature, details of the installation and configuration are described.

This chapter discusses the following:

YVVYVYYVYVYVYVYVYVYYVYY

Out of Office router service

Message recall

Inbox maintenance

Administration process improvements
Database redirects

Streaming cluster replication

Policy enhancements

New Domino domain monitoring features
The new optional On Disk Structure (ODS48)
Domino and DB2 deployment

Other administrative enhancements

© Copyright IBM Corp. 2007. All rights reserved.
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9.1 Introduction to new administration features

Throughout the history of Notes and Domino, each new Domino version has presented
opportunities for administrators to simplify and automate administrative tasks, and provided
new features that can be implemented to enhance the Domino environment. In this regard,
Domino 8 is no exception.

In Domino 8, enhancements to existing administrative tools such as Domino domain
monitoring and policies aim to automate more administrative tasks and to provide proactive
management of the Domino environment. New features such as the Out of Office Router
option and the new On Disk Structure (ODS48) provide new opportunities to improve
performance and functionality.

This chapter introduces the new and notable features and enhancements in Notes and
Domino 8. Implementation and configuration options for the new features are also provided.

Tip: For any Notes and Domino upgrade, it is generally good practice to upgrade the
Notes and Domino environment to achieve a steady state with the current features and
functions of the environment before implementing new features. Review Chapter 2,
“Planning the Notes and Domino 8 Deployment” on page 15, for best practice
recommendations for your upgrade. Review Chapter 3, “Deploying the Domino 8 server”
on page 45, for information about upgrading your Domino servers.

9.2 Out of Office router service

In previous Notes and Domino versions, the out-of-office functionality was implemented using
an agent stored in each user’s mail file.

In Domino 8, administrators have the option of implementing router-based out-of-office
processing. This has several advantages over the agent-based approach. A comparison of
the functions of each approach is given in Table 9-1.

Table 9-1 Comparison of out-of-office agent versus Out of Office router service

Comparison ltem Agent Router Service

User execution rights Required (either manager
access to mail, agent execution
rights, depositor access to
admin request database, or a

combination of these).

Not required.

When out-of-office responses
are sent back to mail senders

At next agent run time. Immediately when the router

processes the new message.

Setting out-of-office start and
end times (hours)

No ability to set start and end
times. Only whole days (dates)
can be set for start and end of
out-of-office period.

Users can set specific times
when out-of-office period starts
and ends.

Load on the server

Higher at agent run time, if
several out-of-office responses
need to be processed.

Spread out - Each message is
processed as it is received by
the router.

Disabling out-of-office

Manual by user.

Automatic.
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9.2.1 How to configure the Out of Office router service

The Out of Office router service is configured in the server configuration document in the
Domino directory.

Important: The Out of Office router service can only be configured for Domino 8 servers.
Earlier server versions do not support this functionality.

We recommend that the Out of Office router service only be implemented after completing
the upgrade to Domino 8 on all Domino servers. This is particularly important for clustered
servers. For Lotus Domino 6.5 or 7 servers or clusters that contain these servers, the
out-of-office service must be configured as an agent.

It is not a requirement for your Notes clients and mail files to be upgraded to Version 8
before you enable the Out of Office router service. However, when a user enables
out-of-office in a malil file that is based on an earlier template version, the router service
setting will simply be ignored, and the out-of-office agent will be used instead for that user.

To configure the Out of Office router service on a Domino 8 server:

1.

In the Domino Administrator client, while connected to the server, go to the Configuration
tab.

Navigate to Servers — Configurations in the left navigation pane.

3. Click Edit Configuration to update an existing configuration document, or click Add

Configuration to create a new one (Note: Only use Add Configuration if a configuration
document for the desired server does not already exist.)

If you are creating a new configuration document, add the server name to the Group or
Server Name field (for example, Boston/ITSO).

4. Go to the Router/SMTP — Advanced — Controls tab.
5. Change the Out-of-Office type field to Service, as shown in Figure 9-1.

Basics | Security | Smart Upgrade | LDAP | Router/SMTP | MIME | NOTES.INI Setiings | Domino Web
Basics l Restrictions and Controls.. ] Message Disclaimers] Message Tracking ] Message Recall ] Advanced... I

Hournaling ] Commands and Extensions ] Controls l

= Service
(Out—of—Oﬁice type: " Ag ent__|__-_|>/' Cancel

Configuration Settings : * 7
i
Access | IMAR

Select Keywords
Keywords

X
agert
| Cancel |

Logging level: "Normal ;=]

Figure 9-1 Configuring the Out of Office router service

6. Save and close the configuration document.

Tip: It is not necessary to restart the router process on the server. The new setting is
detected automatically by the router.
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9.2.2 Viewing Out of Office router service status information

When the Out of Office router service is enabled on a server, the administrator can use the
Domino Administrator client or the Domino server console to view a list of users who are
currently using the service.

Note: Only users who enabled out-of-office after the router service was configured on the
Domino server are shown in this list. Users who enabled out-of-office while the
agent-based function was in use continue to use the agent for the remainder of their
out-of-office periods. Similarly, users with mail files based on a pre- Version 8 mail
template also continue to use the agent and therefore do not display in the list.

Viewing Out of Office router service status on the server console

In Domino 8 there is a new tell router server console command that displays a list of
databases on the server that are currently utilizing the Out of Office router service. To use this
command, at the Domino server console type:

tell router o

An example of this command and the output is displayed in Figure 9-2.

170672007 B5:82:37 PH Out of office service is activated in the following data
(hazes:

1?7-06-2007 B5:82:37 PH mail file: Julie Castle <(mailsjcastle.nsf>

>

Figure 9-2 Example output for tell router o command

Viewing Out of Office Service status in the Domino Administrator client

The Files tab in the Domino Administrator client contains a new Out of Office column that you
can use to view out-of-office service status for mail files on the server.

The Out of Office column is the right-most column on the Files tab of the administrator (use
the horizontal scroll bar to scroll to the right to view this column). The column contains a Yes
for those users who are utilizing the Out of Office router service.

9.2.3 How the out-of-office service process works

244

Out of Office router service processing occurs after the server mail rules and user mail rules
are applied, after the before mail delivery agent processing completes, but prior to the after
mail delivery agent processing. This allows the user to pre-process mail using rules or using
the before delivery mail agent. A user can pre-process mail in order to control spam or to
forward messages.

Out-of-office processing for each user becomes active when a user enables it. The service
disables itself when processing the first e-mail after the user's designated out-of-office time
has expired or during routine router maintenance if the user receives no e-mails after the
out-of-office time period has expired.

The Out of Office router service runs as part of the mail router. This means that out-of-office
responses are immediate and server failover is supported.

Delegation of out-of-office functionality is supported and fully integrated with calendar
management. Note that a delegate must have a minimum of editor access in the ACL to allow
him to enable out-of-office in the mail file.
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Note: Enabling the Out of Office router service is not retrospective. In other words, any
out-of-office agents that were already active prior to the activation of the service on the
Domino server will still use the out-of-office agent. These mail files are not included in the
list of active Out of Office router service users displayed on the server console or in the Out
Of Office column in the administrator client because they do not use the service.

In the reverse, if the Out of Office router service was previously enabled on a server, any
mail files that had the Out Of Office option enabled while the router service was enabled on
the server will continue to use the service even after it is disabled in the server
configuration document. These mail files also continue to display in the list of files currently
using the service.

Disabling and re-enabling the Out of Office option in the mail file forces it to use whichever
configuration (agent or service) is currently enabled on the Domino server.

For information about the new client out-of-office features, refer to 6.3.5, “Improved out of
office” on page 143.

9.3 Message recall

Message recall is a new feature of Notes and Domino 8 that allows users to recall e-mail
messages that they sent in error. Message recall is enabled by default on all Domino 8
servers. The settings for this feature can be configured in the server configuration document.

Important: It is a good idea to decide whether your organization will allow message recall
prior to your Domino 8 upgrade. Once the Domino directory design has been upgraded to
the Domino 8 design, message recall will be enabled by default. This occurs whether or not
you have any existing configuration documents. Existing configuration documents have the
message recall settings already enabled. However, even if you do not have a configuration
document created, message recall is still enabled with the default settings.

Therefore, if you do not want to allow message recall, disable the feature in existing
configuration documents as part of the Domino server upgrade process. If you do not have
a configuration document for a server that you are upgrading (or a new Domino server)
you need to create a configuration document for the server so that you can specifically
disable message recall if you do not want to use it.

Message recall is designed to work within the Domino environment. It is only available for
messages delivered to Domino 8 servers via NRPC. The sender and recipient servers do not
need to be in the same Domino domain, but must be using NRPC to route mail between
them. It is not possible to recall a message that was delivered via SMTP.

9.3.1 How to configure message recall on the Domino server
Message recall is configured in the Domino directory in the server configuration document on

the Router/SMTP — Message Recall tab. The configuration document settings can also be
optionally overridden by settings in a mail policy settings document.

Important: Remember, the default settings (with message recall enabled) are active even
if a configuration document does not exist for the server.
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Configuration document settings for message recall

The configuration document settings and their default values for message recall are shown in
Figure 9-3.

Configuration Settings
Basics | Security | Smart Uparade | RoutedSMTP | 