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The Need for Workplace Productivity is Everywhere

Finance &
Administration

Customer Service

Store Manager

; Event Management
Operations $ _

Social Services

IBM Workplace - Launch
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Scope of Workplace Offerings

<4 (Cost of Ownership

:

Access Any Where, Anytime

Desktop management Costs
Mixed Linux, Windows, Office

Lo

Role Based Workplaces
Business Dashboards
Compliance Solutions

Field teams

Global Workforce Solutions
Collaboration, Documents,

Portals: Employee, Partner,
Customer
Web Content Management

Business Impacts

Common Workplace Infrastructure = =p

IBM Workplace - Launch
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4 |
/f"
v |
f"'f |+ 320+ new customers IndUStZ Raegognltlon
Vg : : wards
/ Lotus * 8 new offerings in 12 months
/ Workplace * Evolved from integrated products to
Vv {
y. platform in 8 months . base)\
d.,,’df ===
jcf * Marketshare Leader Industry Recognition Awards
yd » Leader in Horizontal Portal Segment e
_~ WebSphere Al Fon an e
P 4 Portal + 300% YTY growth in available Portlets (1500+ total) : Readers'
y.
/ + 61% YTY growth in customers < Infoworld  Choice
;f? AWARD WHRKIR $08)
4 T ——
4 Leadership Positioning + 37M Smartcards using IBM Technology
e Leader in |VR/EnterpriS€ Voice Portals Market « 3 t of 5top in-car nav. systems use IBM
WebSphere ou R a Ay - Sy
P + Leader in Mobile Middleware Market Embedded ViaVoice (JD Power)
EVeryp|aC9 * Device development tools “Versatile mobile apps; * IBM speech technology in 51 models of
widest variety of handhelds” (PC Mag Editors’ OnStar-enabled cars; voice-navigation in
Choice) Honda Accord and Acura
Lot » Leader in integrated collaborative applications Industry Recognition Awards
otus » 3.5 Million Users in 1995 grown to 110 Million in 2004
Notes/ « Leader in business instant messaging util

Editor's
Choice

Domino « 1500 customers migrating from competitive platforms in past 12 months
1995 1998 2000 2003 * Based on Market Data and Research
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IBM Helps Answers Those Needs Today

Enhancing

Business
Value

Making More People More
Productive in the Context
of the Business

They Do Every Day

5 IBM Workplace - Launch © 2004 I1BM Corporation
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Productivity Components
Email/Messaging
Calendar/Group Scheduling
Workflow
Web Content Management
Team Spaces
Online Learning
Instant Messaging
Presence/Awareness
People Finder
Search
Web Conferencing
Document Management
Embedded Document Editors

xisting Investments
Custom Business Applications
Data Stores
Document Libraries
Business Processes
Internal Resources
Internet News

uild, Manage, Deploy
Portlet Builder
Workplace Builder
Workplace Designer
Provisioning

Customer Embedded Voice

Partner Role-based Personalization /

Supplier Mobile Clients Customization

Data/Application Integration &

Aggregation

Built-in Local Encrypted DB

Synced Centralized DB Stores

IBM Workplace Capabilities

Roles-based Access Server Managed Clients

Office Worker

Rich client

Field Rep.

?

Manager Browser
Executive

~
W w W w ww 0w w w w w w M w W W W W W W W W W W W N

wn

—
wn W
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Challenge — To Achieve Rich Client Functionality at low TCO

Low
Traditional Managed
Brov Rich User
Applications _
Experience
Cost of
Ownership
Traditional
Client/Server
Applications
High

Richness of Applications
and Environment

Basic ——

7 IBM Workplace - Launch

—— > Rich

Goal: Rich portal-
based applications
enhanced with rich
user experience

Rich, Windows-centric
applications with
connection to network,
server resources

e.g. Office, Notes

© 2004 IBM Corporation
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IBM Workplace Client Technology — What is it?

aging
§Lotus Workplace Documents
licati

IBM Workplace - Launch © 2004 IBM Corporation
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IBM Workplace Client Technology

Messaging
Documents
Bank Branch
Accounting

Eclipse 3.0 Foundation
User Experience Framework, Windowing,
Component Interaction Mechanism

Local App
Server

Provisioning

Local Database Agent

Replication

Middleware

OS utilities (Browsers, Drivers etc.)

Operating System (Windows , Linux, Mac (future))

9 IBM Workplace - Launch

User Experience
§ Rich, Contextual
§ Disconnected

§ Componentized
§ Provisioned

&
<
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The Path to IBM Workplace

Depends on where you are starting, and where your business needs to go...

§ Defining a path starts with your
current investments
Lotus Notes & Domino e WF
WebSphere/J2EE o
3" party software
Mixed environment

& Business direction
Continue on current investment path

Grow an existing Portal

Integrate current investments into a
single environment

Transform part of your business

IBM provides adaptable solutions to meet your business needs

IBM Workplace - Launch © 2004 I1BM Corporation
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Announcing...Collaborative Products & Capabilities

ed Lotus Wor
Collaboratio

ed Lotus Wor
Messaging 2.0

New - Lotus Workplace
Documents 2.0 **

A family of integrated collaborative
products that connect people with
business processes, using a single,
consistent user experience through
server managed clients.

d Lotus Workpla

Controls and Rep
e with Lotus Workplace

ed Lotus Wor
orative Learni

ed Lotus Wor
ntent Manage

*Utilizing IBM Workplace Client Technology
* Includes the new Workplace Builder

11 IBM Workplace - Launch © 2004 I1BM Corporation
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Value of Lotus Workplace Documents

Authoring Server Managed and Compliance Records Management
Synchronization and Versioning

1. . i :
Choice and Flexibility | Workplace for Enterprise
(MS, Adobe, IBM, Workplace Business Controls Content
| others) Docurnernts & Reporting Management

12 IBM Workplace - Launch © 2004 IBM Corporation
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Workplace Documents

€ IBM Lotus Workplace

File Edit Wew Tools Actions  Help

Searchin: |Selected Mai Folder % | Search for: ﬂ

Messages o Inbox  Address Book Document Manager Business Planning Templatem Calendar -
|Save || Save and Close || Cancel |
£ M™onday3d ¥
. . Y
=7 Sent = Business Planning Template a:00
Ll All Documents Title: | Eusiness Planning Template am
T Trash 9:30
) Chats Descripkion: | Guidelines and plans for business plans
10:00
\.} Address Book File Mame: | bplanning. sxw
[] Calendar 10:30
File Type: Open Office Word Processor l
; ; s = — = = — .= . 11:00
IDeFauIt v |7 ITimesNewRoman b |12 v+ b i u ‘ - ‘ E = = E iz iz =
11:30
Baclkground to Equity Fundin i
Document Libraries iw g quity g 12'|:Dn€:
a % Dacument Manager Eruity funding iz wery important for new ventures and for high-technology ventures 12:30
73 e library Folder m particular. Debt funding wall not usually be accessible for such ventures due to 100
{3 Project information their lack of a secure cash flow and credit ustory. There are several potential sources
of equity funding. These include corporate funding, business angels and venture (| 130
capital fiunds. The.se sources can operate at lseveral stages of opporh.lmty .00
development, outlned in Figure 1. The terminology and boundaries of each stage can
vary between equity suppliers and there is often considerable overlap between the 2:30
stages at which funders will consider mvestment. 200
Links iw " i hd
5y Web Conferences g Business Angeis \amture Capital Public Markets  Funders < May 2004 >
@ Teamspaces 5 Founders Strategic Investors Sy Mo Tu We Th Fr Sa
: Qj Learning % cort 1
o Seed Capital - v Latar Stage 5 B 4 0t & 7 8
1—r|1—r |
- 9 10 11 12 13 14 15
RSl - —— % 16 17 18 13 20 21 22
@ § Offerings E IR
2 —1 ;=
Instant Contacts || Page 11 Default [100% [MsRT (51D Hp * | _
i Today is May 3, 2004
1 object(s) selected | online  ~

IBM Workplace - Launch © 2004 I1BM Corporation
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Workplace Messaging

& |BM Lotus Workplace

File Edit WView Tools Actions - Help

Search in: | Selected Mail Folder | Search fior: ﬂ

Messages g m Address Book Calendar Pw
- Inbaox (1) |New Message v ||Rep|v v ”Forward v ”Delete || Folder « ”Mark Unread |
& Drafts £ M™onday3 ¥
/=7 Serk (1) ¥ & From & Subject Date - Time  Size -
[ Al Dacuments (2) IEM Lakt ing (TM] E s glaura
T Trash
;30
_J My Chats
05 My Address 10:00
ol My Calendar
10:30
Documents iw 11:00
-l Lwe
. 11:30
= Tearmn Project
S META 12:00
S templates pm
-3 theme 12:30
B3 WEE Mew Message  « || Reply || Forward « || Dielete || Falder 1:00
- 1:30
IBM Lotus Workplace Messaging (TM)
Links v Date: Mon, 5/3/04 2:04 PM 2:00
Fram: IEM
‘Sq Web Conferences 2:30
&) Teamspaces Ta; 8, susan Adamns
g Learning 500
Welcome to IBM Lotus Warkplace Mesgaging™! =
. . . . ) < May 2004 ¥
- Your account is now active, and you can gend and receive messages immediately. .
Instant Contacts ¥ |Workplace Messaging makes it sirmple to share information with your colleagues. Su Mo Tu We Th Fr 5a
=2, Wark (1) 1
Andy Admin e Send and receive messages 2 H 4 5 B 7 8
& Susan Adams e Create folders to organize your mail 9 10 11 1z 13 14 1§
® Store e-mail addresses and other personal infarmation for your contacts in the Address % 17 18 19 20 21 22
] 24 ¥ O o oz
Check Help to learn mare about how to use IBM Lotus Warkplace Messaging. I
Today is May 3, 2004

1 ohjeck(s) selected Synchronize NDWl | Online ~
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IBM Workplace Client Technology

No Touch Deployment — Helps Lower TCO

« Server-managed delivery of rich clients to end
user communities

Rich user experience

+ Disconnected use and synchronization

* Power of client software — i.e drag-n-drop,
+ Centralized administration, setup and client

improved responsiveness, Ul control
updates - Componentized and Contextual
 Provision capabilities when needed — - Embedded Doc Management
on demand

Extensible client platform for

+ Collaboration, including mail, calendaring and
scheduling, instant messaging, team spaces...

+ Document management
 Existing Web, Java, .Net and Notes Applications
* New Applications — IBM and Business Partners

Built in Data Management and Security Features

Choice and Flexibility
+ Using local and server managed encrypted

* Linux, Windows and MacOS (planned)
data stores desktops
* With robust policy managed access * Manage office documents and
n and control Java.Net and C++ applications

+ Standards-based interoperability

IBM Workplace - Launch

© 2004 IBM Corporation
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Lotus Software Tools Strategy —
Expand the Developer Population by Addressing a Range of Roles

16

LOB Business Users/Administrators

U Require easy to use, task-oriented tools
U Workplace Builder

LOB Developers
U Require highly productive, visual tools

U Domino Designer & Lotus Enterprise Integrator

U Workplace “Designer”
J2EE Developers

U Require powerful extensions to the platform
U WebSphere Studio + Toolkits

IBM Workplace - Launch

—

§ Enable different types of users with
different skills

§ Optimize tools for each platform

§ Make platforms and tools work well
together

© 2004 IBM Corporation
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Lotus Workplace Builder — powerful end user tool

Customize and create new Workplaces, templates or forms for specific business purposes

§ Self-service tool designed for business

users tOZ 3 IBM Lotus Workplace - Microsoft Internet Explorer
easily work with the Workplace templates | B= B4t fen Faverte Iok Hek
. . . k- - * hH i di
included with a specific product B T S QT oY) R Tt @ (D]
Address I@ hkepe ff
assign access controls B voroiece
create new forms Workplace Builder
. You are editing: YourCo Team Space template Presview Sawe and Close Save hs Cancel
Template Properties, Page Layout, Roles
ot Properties
@j Properties , £ i
g,\ “Wiew and edit properties | # Edit |

§ Available with Lotus Workplace Team .
Collaboratlon 20 Pages and Layout Ternplate nare: YourCo Group Project

Manage pages and page layout; Categary: Team Space
Create a SaleS Workplace fOI’ RFP add partlets to pages Description: & Project template for YourCa
responses with the right content, the right

Therne: Lotus Workplace Team Space
Cwner; & David Myers

Roles
@ Create and aszsign roles
people and tOOIS to manage the RFP Created: 2/24/2004 12:00 PM By: & David M
process Madified: 12/30.2003 12:00 FM By: & David M
Parameters
{ﬁ Configure each application
component

§ Available with Lotus Workplace
DOCUI’nentS 20 @ Form Template Library

Create and manage form
templates

Create a new document library for HR
based on a template and control who can
access it

17 IBM Workplace - Launch © 2004 I1BM Corporation



Application
Compatibility

18

—

2 Create Workplace Components

WebSp_here
Studio

Software Group

Tools for Workplace Applications

Create

Workplace components

and applications

Available Now

Rich

Portlet
Builder

5> Extend Domino and other

exiting application’s

function with generated Ul

Assemble

Components, templates
and customize applications

...... E

T

Deploy
to IBM Workplace

Designed for VB/Script
Level Developer

Available Now

Workplace
Builder

Future

> Server

> On demand
provisioning of
IBM Workplace
Client Technology
components

> Create custom Ul
and function with

Workplace Client Technology

framework

IBM Workplace - Launch

v
»

2 <Non Native components
rendered using WSRP (Web
Services Remote Portlet
Protocol)

*Foundation for Notes 8.0
(Notes applications run un-
modified on the Workplace
client)

© 2004 IBM Corporation
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Early Adopters of Workplace Client Technology

[ Countrywide Financial.

PeopleSoft.

= @ Colligo SIEBEL.
INTELLISYNC

'\‘ © ~crrony
m SYSTEMS, INC

IBM Global Services

19 IBM Workplace - Launch © 2004 I1BM Corporation
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IBM Lotus Notes/Domino
6.5.1

© 2004 IBM Corporation
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Notes/Domino continued leadership in messaging

and collaboration
...continuing long into the future

Extending Domino to /

integrated collaboration & N/D 8.0
and portals —_— +  2005,Q1 N/D 7.0
-~ | Z  2004Q2,NID65.2

e _~ 2004 - Notes & Domino 6.5.1

| / 2003 — Notes and Domino 6.5

2002 — Notes and Domino 6.0

s

WARDE

' 5 / 1996 - Notes R4 and Notes/Domino R4.5

/ 1993 - Notes R3

1991 — Notes R2

Céiiiputing

Editor's
EDITORS Choice
CHOICE

21 IBM Workplace - Launch © 2004 I1BM Corporation
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IBM Lotus Notes/Domino 6.5.1 - Optimizing the Family

gVersion 6.5.1 Integration of the Notes/Domino Family
SCustomer Time-to-value — Deployment, Compatibility, Predictability

SAll products validated with Domino 6.5.1 platform and current WebSphere Portal 5.02
release

SMoved to Consolidated Release Cycles

§ Integrated presence awareness and chat include with Lotus Notes, Domino Web
Access, Domino Express, and the CEO bundles that include the above clients

Core Notes/Domino Family Extended Products

Lotus Notes § Lotus Instant Messaging and Web
Lotus Domino Conferencing (Sametime) _
Lotus Domino Web Access (iNotes) § Lotus Team Workplace (QuickPlace)

§ Lotus Domino Document Manager
(Domino.Doc)

Lotus Workflow

§ Lotus Workplace Web Content Management

Lotus Domino Access for Outlook
Lotus Domino Designer §
Lotus Enterprise Integrator

Lotus Domino Toolkit for WebSphere
Studio § Sample pages for Domino based products

deliver a dynamic collaborative Workplace
within WebSphere Portal

w LW W W Wn W LN

22 IBM Workplace - Launch © 2004 I1BM Corporation
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IBM Lotus Notes 6.5.1

@ E dith Monroe - Inbox - Lotus Notes

Fie Edit Wiew Create Actions i-lelp SeCUFIty
10008 ABOR] 20000 E + ow= &HAQE | Z_Features
JAddress .'”JC:":'E"@@Q'] 7
= NE] A
§ Smart U pg rade ‘Welcome l@ Wwiork space XI @ Edith Monroe - Inbos )(l
= m
§ I d @ Ma-“' : [NewMemo][ReplvaReplytoAll*'”Fnrward'][Delete][ Prevent Copy Into New*][Chat"HToolsv Wiew Unread
mprove for Edith Monroe : reTE
ProductIVIt F | <, Search in View 'Inbox’ SPAM i _ X
y @ % Inbox (5) ~ Add Sender to Address Book...
Search for I ¥ More
B Drafts :
@ _ - Create QuickRule. .
§ Integ rated Eﬁ Sent ’\l Wry\—lglﬂa.tkv |T'mE |S'ZE v | bark/Unmark Document &g Ex!:ired...
Awareness and g Fallow Up : Integrated foos  osaseM 150 Spiga 1+l
HHS Junk Mail (1) Ch at ooz 08:52 dibd 506 &rchive Settings...
Chat Capabllltles % e [ 003 08-5d Abd 710 Mew Mema - Uzing Stationerny... week? <
@ g m 200032003 05:07 A 2403 IEGEE bducts
§ SPAM control (7 Folders... * Sara Dean D9/03(2003  09:09 AM 882 JKToys Document Library Files far your review..
& Tools = Sara Dean 09/02/2003 0911 &M 2407 Inwitation: Sales N, '-"'_g.taam;"(n'gép 509:15 AM E
in Conferert<yg -
§ FOIlOW up ﬁ ;! Glotia haoar 5 09032003 089:14 Abd 747 Fleaze jaud epattta Sara for re
; Follow Up~ b I— - . 09r03r2003 09:16 b 2,280 Irvitation Qo P4 ECT)
§ Compelling TCO || e i Prioritize =" ST
@ & e * mesSages Reply/ Figed T JK rarn graphics
. ' FO”OW otus = Fo rwal’d 1,993 Business o
§ Calenda‘rlng @ = Fr lan Stuart | « U9:30 Aakd 3.489 Re: JKToys Docfime Files for your review:. ..
= H [otusz 5E & 09032003 08:31 Abd 5516 Admin Change History
Enhancements & |®
= F': gggg ) h”ac""“ @ Ewa Nowak 09/03/2003  08:33 AM 544 Please check and forward this table
§ .' P~ 1014 Goer:Idtl;r; - John Conrad 0gf03r2003 09:34 Abd 4,621 Fe: Technical Azpects for the fware B-L) Products
@ @ |an Stuart 08f3rz2003 09:35 Abd 2.890 Fe: Fuw: Final comments on the marketing spec
) Bara Daan 00032003 08:36 AM CS T T
Online
[+1]
on DominoBUKTovs Presiew a Awareness

23
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‘J [':3 ‘][ M| Am Active

kﬁdith tanroe A] [I:I ‘]

IBM Workplace - Launch
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Domino Access For Microsoft Outlook

New features

§ Use MS Outlook 2000 and XP against a
Domino 6.5 or 6.03 and higher server. T —

§ Utilizes Notes replication mechanism to Lo M8 25 3 2= [kt {Jine et (et [Hee_eere Roeee . 8 aLE
synchronize the Outlook pst file with Domino

For Mail, Calendar and Contacts.

Accesses local data — improves performance

IMAP/iCal support replaced by NRPC

§ Provides capability to decrypt Notes and
X509 mail.

§ Provides access to key Domino preferences
from within Outlook.

§ Data migration between Exchange and
Domino has been improved

Benefits

§ Accommodate Outlook client on desktop
§ Low user retraining

§ No costs associated with desktop change
§ All the benefits of Domino

24 IBM Workplace - Launch © 2004 I1BM Corporation
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IBM Websphere Portal

© 2004 IBM Corporation




IBM WebSphere Portal V5.0.2 — What's New

§Provides integrated access to information and
business processes across the enterprise

Portlet Builders for SAP, PeopleSoft, Siebel, JDBC, Domino,
Oracle Applications, WebSphere Portal content publishing

Software Group

§ Extending Collaboration

§Reduces cost of integrating host applications in

§Open standards & cross platform support helps

PAS)

IBM WebSphere Voice Portlet — provides advantages of
portal with Voice, XML, Automated Speech Recognition &

Text-to-Speech technology

portal

IBM HATS portlet converts green screens to GUIs in real

time

reduce IT costs

WSRP (Web Services) and JSR 168 (portlet API) standards

support

Microsoft Windows 2003, RedHat Linux for zSeries 7.2 2.4
kernel, Solaris 9, and SUSE SLES for S/390 8 2.4 kernel

support

WebSphere Portal — Express and Express Plus support

iSeries

IBM Workplace - Launch
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Domino Family Portlets

§ Applies Workplace principles to Notes &
Domino product line

§ Appearance of Portlets and Sample

Portal Page will be consistent with Lotus
Workplace

Portlets will be tested with Domino 6.5.1 and

Portal 5.0.2
. g
e n e sy .
SEMmy T e an e
. S

= GEAR s HEE
- . r

27 IBM Workplace - Launch

People Finder
My Lotus Team Workplaces
Lotus Web Conferencing & Contact List
Lotus Domino Document Manager
Notes and Domino

My Lotus Notes Calendar

My Lotus Notes Mail

My Lotus Notes To Do

Lotus Notes Discussion

Lotus Notes Teamroom

Lotus Notes View
Domino Web Access (iNotes)
Domino Web Applications Portlet

Py WebSphere portal catalog bl o

" B K S Gl D0
T LS boloaLvrvmio el Eedeced Troducts Padichs

B _iaes Lo Db sl L beaiond Bl
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IBM Workplace:

Innovations For People Productlwty

© 2004 IBM Corporation
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Single Consistent Framework for Client Side Technologies

5
» i) 000
S
@)
Rich client portal WCT
/ - Rich
Rich Client Edition
Lotus Workplace (~50Meq)

Rich browser

Environment Services

Eclipse RCP
(Ul Widgets, Windowing, Plug-in
Architecture)

Hand-held PDA

WCT
Micro
Edition

Interaction and Access Services
(J9, SMF, Web Services, JMS, Cloudscape, Web Container,
SyncML4J, DMS, etc.)

Cell-phone

Auto

Smartcard

IBM Workplace - Launch © 2004 I1BM Corporation
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IBM Workplace Client Technology, Micro Edition

An embedded middleware framework which enables application and services
deployment, device configuration and life-cycle management, to a wide spectrum ﬂﬁm
of mobile and pervasive devices via server managed clients *l? |

STEED
FRELiEy

Industrial Controller

'. ety =
tics Controller E

ﬂ
Smartcard a

Standards based
service delivery
and management
platform

M Workplac
nt Technolo
Micro Edition

Il Phones/PDAs

_ _ Banking ATMs
Workplace Micro Environment value =
§ Applications, Services & Content made available to end users via a myriad of ' 4Q

device types via a common, portable, standards based middleware framework, Laptop
increasing mobile worker productivity

§ Productivity not gated by network connection availability; full application functionality
is maintained on the device, and leverages the network when available, helping to

decrease network connection costs

§ Allows Enterprise users to leverage existing applications, content, and programming skills,
helping to decrease development and deployment costs

§ Adaptable to a variety of popular device types

30 IBM Workplace - Launch © 2004 I1BM Corporation
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Workplace Client Technology Micro Edition Market Traction

__ Micro Edition Customer Scenarios

t Industrial
achines

e

E | _ - SAccord, Acura MDX
‘ SEnterprise Mobility SIBM Embedded ViaVoice 'arcom

Solutions
Q) NISSAY

§IBM Workplace Client . .
Technology Micro Edition SIndustrial Solutions
&Mobile Insurance App
§IBM ESWE technology

NOKIA @sir oz
§1BM Embedded ViaVoice

Productivity Ser

BLUE MARTINY § IBM Workplace
@ MOTOROLA

§M0bi|e CRM offering intelligence everywhers” Client TeChnOIOQy

§IBM ESWE technology § Mobile Device
_Management

Micro Edition

SHARP  CONNECTING PEOPLE §51 GM car models! VISA
§Zaurus Mobility Solutions . | — -
§1BM Workplace Client ﬁ. §SmartCard "ﬂ
Technology Micro Edition ftermec S8IBMChipOS = =%~

. - § Industrial RFID &
§ Enterprise Mobility : : . .
Solutions §§ﬂ%ﬁﬂ S'Vloblle Prudential @ Financial
§ 1BM Workplace ' 8IBM WebSphere Voice Server
Client Technology mbo[ Slmproved customer sat
Micro Edition e Entarprios Mobuliy Compenn -
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The Road Ahead

© 2004 IBM Corporation
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| ~: o it
Notes Client Web Browser Rich Client Mobile Client

MS Outlook Client

Lotus Workplace collaboration platform & assembly tools
Presentation Layer (Portal Based)

‘ Document ‘

_ Real-Time
Mail & PIM | Management

namis Eaathing ‘ S And others ...

Collaboration ynamic Learning Work Flow

Unified Including

Calendar Umified  Contact  Shared e Content  Content Workflow Vi Extensions via
- Bl . ocument Library Vie : . orkflow View X{ensions v
Picker ~Messaging List Document Library View Authoring  Delivery

ard parties

Screen

Calendar Mail Box Awarensss App Share  Document Library Learning Management Workflow
Organizational Modeling User Interface Workflow & Notification
xtensions Extensions Extensions

Storage & Content
Extensions
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Key Deliverables Expected within next Twelve Months

2Q04 3Q04 4Q04 1Q05 2Q05
L N Domino 7.
Lotus Workplace Products 2.0 Lotus Workplace Products 2.5 B Otusprgéii/tso 08
* Rich Client (including disconnected)
* Collaborative Documents * iSeries, Solaris Server Support + Tighter integration between Domino
» Workplace Builder » Expanded Data Store Support family applications
» Enhance 1.1 products « Continued API build-out « Tighter integration with Workplace
» Enhanced Tooling + Continued focus on TCO
: ¢ Ri ' . inistrati formance and
IBM Lotus Notes/Domino 6.5.1 products Rich Clients for Portlets Administration, per
P « ISV Tools for Rich Client Applications scalability improvements. _
» Synchronize Domino family products + Mobile Rich Client ? e APReEon DEEte gs ity
DB2 storage and native web services

« Domino Based * Tech preview for Notes/Domino

) . i i + Workplace for Notes Application
* Lotus Instant Messaging & Web Conferencing plug-in for Linux
* Lotus Team Workplace
* Domino Document Manager

IBM Workplace - Launch © 2004 I1BM Corporation
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Workplace for Notes Applications (in Notes 7.0)

ST | vl =tk Far |

MESEAges Cp| ke M- Flacrars Few Troldenk Bepnt ] V|ewe|" W|ndOW
Links . 'rﬁﬂ'&tmﬁﬂ:lmhll—%ﬁlimak_ — e e e e o e e o e o o for Notes

_Esl 1 T

; =1 applications
engaia . _ _ | [ODeltaPacific Bank Incident Tracker ppll
F M Mo e A ahal e I Incident Report W|th|n the
= f:p Gssl Canl s F WOI’k |ace
I II,E 203 1 =am koo I Wb 1=ker WS ID-0272 p
E g He Forrr - e Line Zheccrizcer: “wumkhw oss SML ke un el
T T I
: Co=er Dy P10 /00 O 250 P
I T §# uupsort Cass I
(2l Phpoliodot b < asiitication:™ ic it | Tans | Stotesdprocec | Fales | DesssFrog ess | Jesict | Capecarsiesd ke | Aot Tl | 4lE
Erocess Copols
Zyzmaier Mazerp 0 yep (T e | Jlecigy Tecuisd F vsr O cle | SErc Mequieed FFo-a; o
: H =H Fre H
“My Notes Applications” oM Fors o
will list the available Fam Stotes
- For awize ol IFe arclooare ikshe Kl Srchilen:luns o
NOtES R5/6 Cllent :::J:'.::s_ arc vilere this ke i1 ne LU E L [ane
. . L RN A I e L TR M Canen il L il
app|lcatI0nS that can “Hi bl Froposad: Fropgassd: Fropozsd:
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Software Group

IBM Workplace

Flexibility and Choice

Managed Client Environment

Innovation for People Productivity

...Delivering on demand Organizations
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